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Auto Policy Revision 
Now Being Prepared 
By Fire Companies 


N. A. U. A. Aims at Simplification; 
Also Clearer Definition of 
Insured Perils 


WOULD BROADEN COVERAGE 


Present Contract Held Ambiguous 
With Regard to Many Types 
of Losses Which Occur 


Complete revision of the 
forms used by member companies of the 
National Automobile Underwriters As- 
sociation is now being undertaken by 
committees of that organization. Clarifi- 
cation, simplification and broadening of 
the contract are among the goals sought. 
This work, started some weeks ago, will 
probably not be completed for several 
months. Underwriters, executives 
and lawyers are working together, go- 
of suggestions for 
changing the present forms, in a sincere 
effort to prepare an up-to-date contract 
which will afford greater protection to 
assureds and at the same time 
clearly define the obligations being as- 
sumed by insuring companies. Some of 
the wording now in the policy is held 
ambiguous and susceptible of various in- 
terpretations. 


automobile 


loss 


ing over hundreds 


more 


General Revision Held Necessary 


While the present automobile policy 
covering against the risks of fire, theft 
and collision and also the perils included 
under the comprehensive form has been 
amended and revised in a limited way 
during recent years, it has been a long 
while since the contract was entirely 
overhauled. Meanwhile, those sections 
of the policy dealing with the perils in- 
sured and also with general conditions 
have raised innumerable questions and 
individual companies have had to place 
their own interpretations upon the mean- 
ing of the contract. 

The companies now believe that the 
language of the policy can be simplified 
so that assureds and companies alike 
will have a better understanding of just 
what is covered and what is not. It is 
understood that most insurers are de- 
‘irous of cutting down on the restric- 
tions in the policy. The automobile con- 
tract is already considered as giving 
broad protection but it is thought that it 
can be extended still further. 

ith the insurance commissioners of 

many states now taking a more active 

interest in automobile insurance, automo- 
(Continued on Page 27) 
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An Old Cabinet 


In the family for generations, said the writer of a 
He found in it a dividend certificate issued 
to his grandfather January 16, 1869, twenty dollars its 
amount. He wrote to ask whether or not this piece of 


recent letter. 


paper, issued by this Company seventy years ago, and lying 
In those 
far-off early days of life insurance, dividends, rather com- 


ever since in that old cabinet, had any value. 


monly, were paid in the form of certificates, redeemable 
on a named date. This was such a certificate. A check was 
sent to the inquirer for its face amount, nearly sixty-eight 
years after the policyholder payee had passed on. 


Such incidents are as frequent in life insurance as 
they are in the numerous plots of fictional creation based 
on the search in an old cabinet, and its secret drawers, for 
| a document that would in the last chapter validate the 
hero’s or invalidate the villain’s claim to property rights. 
And all ends happily for the distraught lovers. If all simi- 
lar life insurance stories could be gathered and published, 
the five-foot shelf of their volumes would deserve to be 








among the day’s best sellers. 
This payment was another proof that age cannot 


wither a life insurance obligation. 
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Full Reserve Method 
For Social Security 
Will Be Abandoned 


Insurance People First to Show 
Complications Resulting From 
Fund of $47,000,000,000 


PLAN IS FOR CONTINGENT 


Secretary Morgenthau Suggests 
New, Lower Tax Schedules; 


Government May Contribute 

















Before leaving for the South, Secre- 
tary Morgenthau of the Treasury in- 
formed the House Ways and Means 
Committee that he favored cutting down 
the tax rate for and em- 
ployes alike in the financing of social 
security. In other that he fa- 
vored a contingent instead of a full re- 
serve. 

In statement he experience 
with social security had warranted par- 
tial abandonment of the reserve system 
and that, therefore, tax rates for the 
next few years under the plan could be 


employers 


words, 


his said 


less than anticipated when the Act was 
passed in 1935. He added that present 
rates were based on the desire to collect 
enough taxes to pay old age benefits in 
the early years of the plan, and, also, to 
accumulate a reserve fund expected to 
total $47,000,000,000 in some future year. 


As Seen by Insurance 


Experience has shown, he added, that 
benefits of the act will be so widely 
diffused that supplemental funds from 
general tax revenues may be substituted 
for a considerable portion of the expect- 
ed interest earnings from the large re- 
serve contemplated by the present law. 
Therefore, he asserted, it becomes ap- 
parent that the argument for large re- 
serves does not have the validity which 
four years ago it seemed to possess. 

Insurance people were interested in his 
suggestion that instead of the full re- 
serve idea Congress provide for a con- 
tingent reserve to be kept at an un- 
named figure at all times equal to three 
times the highest amount of benefits to 
be paid in any succeeding five years. It 
may mean that eventually there will be 
contribution from the Government di- 
rectly to the fund. In view of the fact 
that a smaller rate of tax will be col- 
lected for a time if his ideas are adopt 
ed, there will be fewer funds available 
for the Government to put into Govern- 
ment bonds, which means that more of 
them will be available to the public for 
purchase, therefore there will be more 
bonds that will not be taken away from 
the general market. 

The tax element will also enter as if 
the general funds of the Government 
will go into the old age pension fund, 
Washington will have to find a taxation 
avenue to take care of that contribution. 


Alternative Tax Schedules 


Talking to the Ways and Means Com- 
mittee, Secretary Morgenthau presented 


(Continued on Page 6) 
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Mutual Counsel 


In spring and fall, summer and winter, 
the representatives and policyholders 
of the Massachusetts Mutual enjoy not 
only the great resources and splendid 
facilities of this progressive financial 
institution, but also that mutual counsel 
and co-operation which make every 
relationship a definite advantage to all 


those who rely on our service. 
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Financial Executives of A. L. C. View 


urrent Investment I rends 


By ¢ reorge A pplegren 


With an attendance of more than a 
hundred members, the Financial Section 
of the American Life Convention met at 
Chicago on Monday and Tuesday of this 
week for its sixth annual Spring meet- 
ing. Interest was at a high point and 
the question and answer discussion peri- 
ods which followed the speeches were 
filled with interest. 

Extending the greeting of the 
vention to the Financial Section mem- 
bers, President W. T. Grant, president 
of Business Men’s Assurance of Kansas 
City, mentioned briefly the trend toward 
lower interest rates, and urged that the 
Financial Section members should look 
upon themselves as “missionaries and 
evangelists” to correct this move. 

He said that the Federal Farm Loan 
rates are an example of what he meant. 
He said it is inconsistent for the Fed- 
eral government to exert its efforts to 
increase the amount of money paid as 
wages and then to exert just as much 
effort toward reducing the interest that 
money can earn as investment. 

Col. Charles Burton Robbins, manager 
and general council of the A. L. C., also 
gave the Section greetings. 

Donald F. Roberts, treasurer of the 
Acacia Mutual Life, Section chairman, 
presided at the meetings. Frank J. 
Travers, second vice-president Lincoln 
National, is secretary of the Section. 


Replies to Mr. Howe 


In a few carefully chosen extempora- 
neous words President Grant replied to 
the talk which had just been given 
Monday by Ernest J. Howe, chief finan- 
cial advisor for the Insurance Section 
of the Securities and Exchange Commis- 
sion. Mr. Howe’s talk had been on the 
subject “A Policyholder Looks at In- 
vestments,” a subject which Don Rob- 
erts, the Section chairman, said he had 
selected for himself. 


Reports during the noon hour by those 
who had been privileged to see advance 
copies of Mr. Howe’s talk were that it 
took life companies to task in critical 
language. Actually, as he read it, there 
was little of criticism against the insti- 
tution and as he spoke he referred re- 
peatedly to some five or six large com- 
panies. However, there was no mis- 
taking his dislike for a number of com- 
pany practices in determining values of 
assets and investments carried in their 
portfolios. 

Thoughts that there might be a heat- 
ed question and answer period according 
fo Section custom were cut short by 
President Grant. He thanked Mr. Howe 
lor presenting what he called “the other 
side of the picture.” 

Statistics used by Mr. Howe in his 
talk, he revealed, were nearly all ob- 
tained from the reported minutes of the 
Monopoly Investigation proceedings in 

ashington Febrfiary 6. Many of the 
Jgures, he said, were identical with those 
In the report. 


Grant Comments on Howe Talk 
Challenging Mr. Howe’s statement as 
'o the forty life companies which have 
ailed in the last six or seven years, Mr. 
fant said their total insurance in force 
Was only about two billion dollars, which 
amounts to but about 2% of the total 


con- 





Allied-News Photo 
W. T. GRANT 
A.L.C. President 


life insurance in force, and that through 
reinsurance in other companies policy- 
holders have suffered losses of less than 
2/3 of 1%. 

Also challenging Mr. Howe’s §state- 
ment that life companies are holding 
real estate at excessive values, Mr. 
Grant asked permission to wax humor- 
ous for a moment and suggested they 
\-ere probably awaiting the good times 
that have been promised for the last 


six years. Getting back to the serious- 
ness of the occasion, he said that life 
companies have set up contingency funds 
to absorb real estate losses, and asked 
why these had not been mentioned in 
Mr. Howe’s talk. 

Mr. Howe, replying to Mr. Grant, said 
he desired to make it clear that there 
was no intent to infer that life com- 
panies were not strong or that they 
were in any wise weakened by practices 
which he criticized. 

The intense interest which was so ap- 





DONALD F. ROBERTS 
Chairman Financial Section 


President Grant of A. L. C. Replies 
To Conclusions of SEC Speaker 


At the conclusion of the address on 
“A Policyholder Looks at Investments” 
by Ernest Howe, chief financial advisor, 
Insurance Section, Securities and Ex- 
change Commission, Washington, at the 
Spring meeting of the Financial Section 
of the American Life Convention at the 
Palmer House on Monday, W. T. Grant, 
president of the American Life Conven- 
tion, said that while Mr, Howe had 
failed to identify the forty life insurance 
companies that had “failed” and for that 
reason he could not be certain just what 
concerns the previous speaker had in 
mind, it was a fact that the entire insur- 
ance in force of all of the so-called life 
insurance “failures” since the advent of 
the depression in the Fall of 1929 had 
been less than 2% of all the life insur- 
ance in force and that so far as the pol- 
icyholders were concerned the effect of 
these so-ealled failures was nil because 
all of the life companies that had met 
with financial difficulties had been re- 
insured by other companies whose finan- 
cial solvency is unquestioned. So that 
the essential purposes for which the in- 
surance was originally purchased, the 


payment of death claims, disability bene- 
fits. etc., are being carried out 100%. 
oe D4 
I am 
saying 


correct in 
policy- 


I am 
insurance 


that 
life 


certain 


that the 


holders lost practically nothing in these 
so-called failures,” Mr, Grant continued. 
“At any rate their loss, if any, would 
have been considerably less than 1%. 

“And you may search the records of 
all kinds of other businesses operating in 
these United States and you will find 
that no other major business even ap- 
proaches the remarkable record as to 
solvency and carrying out its obligations 
as life insurance has made.” 

Mr. Grant also brought out that all of 
the information contained in Mr. Howe's 
paper had been available prior to Febru- 
ary 6, 1939, to William O. Douglas, 
chairman of Securities and Exchange 
Commission, and that Chairman Doug- 
las, whose judgment is very highly re- 
garded, as indicated by his later selec- 
tion to fill the important post of asso- 
ciate justice of the United States Su- 
preme Court, on that date in appearing 
before the Temporary National Economic 
Committee in Washington had said: “At 
the outset I want to make clear that 
this inquiry does not attack (and in no 
way questions) the adequacy of the re- 
serves of any insurance company within 
its scope. Under state laws the legal 
reserve companies are required to set 
aside in restricted investments funds 

(Continued on Page 11) 





Consider Changing Name 


The executive committee of the 
American Life Convention, at its 
meeting held at Chicago Tuesday in 
connection with the Spring gathering 
of the Financial Section, is reported 
to have looked with favor on the 
proposition to change the name of 
the A.L.C. The committee’s sugges- 
tion, it is understood, will be submit- 
ted to the membership and voted on 
at the next annual meeting.. The pro- 
posal, it is understood, will be to re- 
tain the designating initials “A.L.C.” 
by merely substituting the name 
“Companies” for “Convention.” 











parent on Monday was carried through 
Tuesday’s papers. Discussion periods 
which followed the reading of papers 
showed wide attention to everything that 
was said. With Monday’s preliminaries 
more or less out of the way, the Section 
gave attention Tuesday to matters of 
current market conditions, disposal of 
foreclosed property and investment man- 
agement problems. 

First address of the day was read by 
Perry Bower, assistant treasurer, Great- 
West Life, Winnipeg, Canada, whose 
talk was entitled “Influence of Current 
Yields on Bond Investment Policy.” 
Mr. Bower urged the necessity of in- 
vestment officers to watch closely. trends 
in national and international affairs. 

Reviewing “City Loans in the Present 
Market,” G. D. Brooks, assistant treas- 
urer and manager, investment depart- 
ment, National Life & Accident of Nash 
ville, Tenn., said he did not agree with 
the theory that loans on a basis for 
monthly repayments of the principal can 
be securely made at near the value of 
the property. He said that it might 
possibly be possible to loan more than 
50% of the value, but said caution should 
be used not to overload the portfolio with 
such paper. 

“Economies in Investment Manage- 
ment” was the subject of the paper read 
by R. B. Richardson, president, Western 
Life of Helena, Mont. 

Discussing “Municipal Revenue Bonds,” 
Franklin Mead, assistant manager invest- 
ment research department, Lincoln Na- 
tional Life of Fort Wayne, Ind., said 
that fully a fifth of the municipal offer- 
ings today are secured by Federal money 
grants. He said that a number of the 
cities in the TVA area are preparing to 
finance the acquisition of electrical dis- 
tribution systems through issuance of 
revenue bonds. He said also that the 
San Francisco- Oakland bridge issue 
might soon be expected. 

Suggestion that life 
dispose of foreclosed residential prop- 
erty more readily if the property is 
vacant, was offered by Howard Holder 
ness, vice-president Jefferson Standard 
Life, Greensboro, N. C. Mr. Holderness 
told that his company’s policy is to dis 
pose of such property as quickly as 
possible, and that the price it places 


companies can 


on the property is dependent on the 
conditions at the time the property is 
secured, 


The final paper of the meetings was 
one by D. T. Torrens, chairman of the 
board, Kansas City Life. Kansas City, 
Mo., and treated with “Life Insurance 
Investments.” 
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Eager Demand Exists 
For Loans of Cities 


BORROWER’S MARKET PRODUCED 





G. D. Brooks Finds That Mortgage Field 
Offers Small Outlet for Funds 


of Life Companies 





City loans in the present market was 
the subject of a paper by G. D. Brooks, 
investment department manager National 
Life & Accident, presented before the 
Financial Section, American Life Conven- 
tion in Chicago March 28. He finds 
bonds and mortgages virtually the only 
investment field open to life companies 
A borrower’s market exists 
in city loans. The mortgage field offers 
a comparatively small outlet for com- 
pany funds. Because of the eagerness 
for mortgage loans unusual care 1s nec- 
essary in their purchase and handling. 
The fundamental factors to be consid- 
ered in connection with city mortgage 
loans are: ; 

Type of loan to be made. This ques- 
tion naturally embraces the matters of 
length of the loan, amortization require- 
menis and prepayment privileges as well 
as the interest rate. Manner in which 
appraisals are to be made. Relationship 
with ana compensation to loan corre- 
spondents. Whether construction and 
conintm.ent loans are to be made, Policy 
with regard to foreclosure. 


at present. 


Some Safe Investments 

Mr. Brooks continued, saying that the 
trend today is definitely toward loans 
which are completely amortized in full 
during a given period, and in his opin- 
ion this fact is the most constructive 
element that has entered the mortgage 
loan picture. Loans made on the basis 
of 50% to 60% of appraised values and 
amortized in full during a period of ten 
vears to fifteen years constitute invest- 
ments that are as sound as any that can 
be found in any field, he said 

The speaker considers loans made on 
the monthly payment basis safe for vir- 
tually the entire value of the property. 
He said also that little equity is ob- 
tained by the borrower during the first 
years of a,long term, completely amor- 
tized loan. His remarks referred only 
to conventional loan plans, not Federal 
housing loans. He finds that the com- 
petitive situation demands that some sort 
of prepayment privileges be offered to 
borrowers in many instances. 

Appraisal Methods 

In making appraisals the branch office 
system has obvious advantages but is 
expensive. The free lance loan broker 
plan he considers unsatisfactory. The 
old system of loan correspondents is the 
most generally used. Most companies 
have found it necessary to have these 
joan correspondents make construction 
and commitment loans. 

Since the average city loan is being 
made on a higher percentage of value 
than formerly, foreclosure proceedings, 
if brought, must be begun without de- 
lay. Mr. Brooks did not differentiate be- 
tween residential and commercial loans, 
believing that the same rules and meth- 
ods apply to each. He made this clos- 
ing statement: 

“l have deliberately refrained from 
discussiiig interest rates in connection 
with city loans. I firmly believe that 
the company is headed for trouble which 
attempts to beat prevailing interest rates 
by offering larger loans or other un- 
usual concessions to borrowers. I be- 
lieve that lending at prevailing rates 
coupled with a sincere effort to reduce 
principal losses and operating costs will 
prove to be the much wiser policy to 
have pursued.” 





NEW COMPANY IN A.L.C, 


The Lutheran Mutual Life of Wav- 
erly, Ia., has been admitted to member- 
ship in the American Life Convention, 
C. B. Robbins, manager and general 
counsel of the convention, announced. 





CHARLES BURTON ROBBINS 
Manager and General Counsel of A.L.C. 





Government Debt As 
Bar To Prosperity 


FEDERAL TAX POWER THREAT 





D. C. Torrens, Kansas City Life Chair- 
man, Believes Safety of Principal 


Chief Fundamental 





If life insurance companies are to have 
safe investments in which to place the 
trust funds of the people of the nation, 
all forms of government must stop going 
into debt and start paying debts already 
created, stated D. C. Torrens, chairman 
of the board Kansas City Life, in ad- 
dressing the Financial Section of the 
American Life Convention at Chicago 
this week. “Until this is done,” contin- 
ued Mr. Torrens, “I can see no proba- 
bility of a return to prosperity. I be- 
lieve that we, individually or as a nation, 
cannot expect to have good times or 
prosperity when loaded down with debt.” 

Furthermore, Mr. Torrens stated that 
another thing that doesn’t make for se- 
curity of either the people or their pros- 
perity is the power to tax incomes and 
earnings which should be repealed or 
modified so that the people could regard 
the things for which they have worked 
and saved as partly belonging to them- 
selves. As it now stands the govern- 
ment has the power to tax and take away 
all. 

Huge Government Cost 

Mr. Torrens reviewed the various 
panics and booms of the past hundred 
years and deduced that there will be 
booms and panics in the future as in the 
past. He called attention to the figures 
on the cost of all government, Federal, 
state and local, which exceeds $17,000,- 
000,000. This is more than a year’s yield 
from the earth in crops, live stock, met- 
als, coal, oil, lumber; it is more than is 
spent for food, clothing and rent, and is 
one-quarter of the entire national in- 
come. 

Concluding, Mr. Torrens said: 


“We are all anxious to have a better 
offering of securities and we would ap- 
preciate getting a better rate of interest 
than we are now able to obtain. How- 
ever, it is my opinion,—take it for what 
it is worth,—that a life insurance com- 
pany that will continue to operate its 
investment department with the idea of 
getting the full return of principal, 
letting the interest take care of itself, 
will ultimately succeed. Of course, an 
honest effort must be put forth to ob- 
tain as good a rate of interest as possible 
on securities unquestionable as to their 
value and certainty of repayment. No 
formula could be made that would fit 
all companies. 

“There are safeguards that all com- 
panies can use, and the greatest safe- 


Moves Its Acquired 

Real Estate Promptly 
JEFFERSON STANDARD METHOD 
Vice-President Howard Holderness Tells 


Financial Section How Volume 


Was Steadily Reduced 








The policy of disposing of foreclosed 
real estate as promptly as possible, even 
at some loss, was advocated by Howard 
Holderness. vice-president Jefferson 
Standard Life, in a talk before the 
American Life Convention Financial Sec- 
tion in Chicago this week. The record 
of the Jefferson Standard with its fore- 
closed property, as given by Mr. Holder- 
ness, was remarkable. 

According to figures of forty-nine legal 
reserve life insurance companies on De- 
cember 31, 1938, real estate owned 
amounted to $1,982,000,000, representing 
7.8% of total assets. Compared with this 
the figure at the close of 1933 owned 
real estate was $1,102,026,000 or 5.7% 
of total assets. While these figures in- 
clude both home office and foreclosed 
real estate, Mr. Holderness assumed it a 
safe figure that the $880,000,000 increase 
was represented by increase in fore- 
closed properties. 

Compared with the foregoing figures 
on real estate owned, the Jefferson 
Standard at the close of 1933 had real 
estate, including home office, totalling 
$8,062,000 or 14.5% of total assets as 
against a figure at the close of 1938 of 
$4,446,000 or 5.6% of total assets. Actu- 
ally the company’s foreclosed real estate 
at the close of 1933 was $4,615,000 or 
8.3% of total assets compared with, at 
a close of 1938, a total of $1,722,000 or 


%. 
Sold At Best Terms Available 


The decrease in foreclosed real. estate 
holdings of $2,271,100 was due to the 
persistent policy of working off fore- 
closed properties at the best terms avail- 
able at the time. During this period 
the company’s mortgage loan account 
increased from about $17,000,000 to 


Mr. Holderness explained that the 
company had a staff of ten field men 
who are constantly out in the territory 
in which the company operates in touch 
with real estate brokers and encouraging 
offers on properties the company wished 
to sell. 

In closing Mr. Holderness said: 

“Finally, our experience with fore- 
closed real estate has shown that it is 
very difficult to make a reasonable re- 
turn on such investment. 

“Where real estate holdings are wide- 
ly scattered, the handling of real estate 
by absentee owners is expensive, par- 
ticularly taking into consideration the 
cost of supervising same. It is also very 
difficult for life insurance companies or 
other out of town corporations to get 
adjustments in tax values where the 
change in business trend or obsolescence 
has adversely affected the market value 
of property. We think, for the social 
good of a community, it is much better 
and makes a sounder economic condition 
for real estate to be owned by local in- 
terests, and my observation is that there 
is a decidedly unfavorable reaction from 
a community to the life insurance com- 
pany which has to foreclose and con- 
tinues to own large real estate holdings 
in the town or city, which real estate 
was formerly owned by local citizens. 
For these reasons, in my opinion, the 
policy of the life insurance companies 
in handling foreclosed real estate should 
be to dispose of same through sale as 
soon as posible.” 





guard that can be placed around the 
investment department of any company 
is to have an investment committee for 
the purpose of considering all securities 
offered. This committee should be com- 
posed of men of the highest business 
ability, integrity and experience, men 


in no way, financial or otherwise, in- 
terested in the securities submitted. By 
waiting patiently for better conditions, 


Practicing Investment 
Management Economie; 





VIEWED BY R. B. RICHARDSoy 





President of Western Life Discusse, 
Methods Before Financial Section 
of A.L.C. at Chicago 





The investment policy or program of 
any life insurance company might h¢ 
considered as consisting of three Sep- 
arate parts, said R, B. Richardson, pres. 
ident Western Life, Helena, Mont, jy 
addressing the American Life Conyep. 
tion Financial Section in Chicago this 
week. Mr. Richardson said the thre 
departments were, briefly, selection of 
investments, obtaining them and the 
disposal or continuation of such invest. 
ments which corresponded, he said, in 
a sense to the legislative, the executiye 
and the judicial branches of govern. 
ment. 

“It is my opinion,” stated Mr. Rich. 
ardson, “that no one component Part of 
an investment program of a life insur. 
ance company can be eliminated or 
made subservient to another part. | 
feel that the component part correspond- 
ing to the judicial branch of government 
holds the most influence on our prog. 
ress and any change in that department 
would prove decidedly dangerous to the 
entire program. The determination of 
an investment policy is indeed important 
and any amount of money within reason 
spent to help an investment department 
cope with this portion of the program 
efficiently is indeed money well spent” 


Spending Wisely or Foolishly 


_ The problem of securing and selecting 
investments which will meet require- 
ments is the phase of the investment 
program where money can be spent 
wisely or foolishly, said the speaker. 
Likewise, this is the place offering the 
most opportunities for economies and 
management, 

Continuing, Mr. Richardson - said: 
“The relative success of your investment 
program depends almost entirely upon 
just how well this portion of your in- 
vestment program is administered. This 
involves several problems which should 
be of interest to each and every one 
of us. In the first place, we are inter- 
ested in the co-relation of information 
with reference to investments. This 
means the reading which is necessary 
for us to do, the studying which we 
must continue, and the various invest: 
ment services which we will subscribe to 
and just how we will use these services 
after having subscribed, the determina- 
tion of the amount of travel necessary 
to properly administer this portion of 
the program. Last but not least in in- 
portance comes the correlation of all of 
this information after having secured 


“I believe that the agency departments 
of our various companies would almost 
unanimously agree that the visual sales 
method has met with the greatest 
amount of success in the disposal of our 
products to the public. In like manner 
I believe that we should attempt to take 
advantage of the lessons learned in our 
agency department and likewise put the 
investment department on a visual sales 
basis. Here we are, of course, the 
buyer instead of the seller, but we caf 
better determine our interest in aay 
particular investment by use of the visual 
sales method. By this I mean that i 
vestment officials of life insurance com- 
panies should travel a great deal, and, 
furthermore, should travel in the right 
places and keep their eyes open while 
traveling. It seems to me that we caf 
better cope with this problem if we have 
first hand information with reference t0 
most of the investments which the com- 
pany is making. 





the company, that has pursued this 
course and surrounded its investment 
officer with men of such character as ! 
have described, will weather most any 
storm that may occur. There will 
other panics. There will be good times 
again.” 
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Made Assistant Secretary 
In Northwestern Mutual 





Cc. W. ADAMSON 
Northwestern Mutual Life has an- 
nounced that C. W. Adamson, for near- 


connected with the 


has been ap- 


ly seventeen years 
secretary's department, 
pointed assistant of the com- 
i , . 
pany. He is a graduate of North Di- 
vision High School, Milwaukee, and 
studied accounting and business subjects 
Wisconsin. Mr. 


secretary 


at the University of 
Adamson was in charge of making sur- 
veys and reorganizing several divisions 
in the secretary’s department at the 
home office in Milwaukee, and before 
this was employed in various other di- 
visions of the secretary’s department, 
for a time doing field audit work in gen- 
eral agencies throughout the country. 





Johnson to Visit St. Louis; 
Convention Chairmen Named 


St. Louis, where the golden an- 
niversary convention of the National As- 
sociation of Life Underwriters will be 
held in September, is getting ready to 
greet the National Association president, 
Holgar J. Johnson, on April 20. Plans 
made by the city for Mr, Johnson will 
keep him busy from morning till night. 
His day starts with a breakfast session 
attended by the board of directors of 
the St. Louis Association of Life Under- 
writers and the various local committees 
for the golden anniversary convention. 
At noon Mr. Johnson is scheduled as 
guest speaker for an association meet- 
ing. In the evening he will be enter- 
tained by the St. Lcuis general agents 
and managers. 

Chairmen of various local committees 
to function in connection with the na- 
tional convention have been announced 
by George L. Dyer, chairman of the 
executive committee. They are these: 

Women’s Underwriters, Miss Alberta Allen; 
membership, Lester S. Becker; cooperation with 
chamber of commerce, Edmund Burke; hotel 
reservations, Charles W. Fisher; visiting home 
oe executives, Walter W. Head; exhibits, 
ouglass M. Johnson; president’s reception and 
ball, Gale F.” Johnston; publications, Ralph D. 
owenstein; hospitality, William L. Magoon; 
cooperation with trust officers, Thomas R. Mara; 
epee Ray Martin; transportation, Henry 
cQuade; sergeant-at-arms; George H. Means; 
ue t guests, Mrs. Elmer Meier; Chartered 
yal Underwriters, Arthur Miller; young men’s, 
ex Miltenberger, Jr.; cooperation with at- 


city 


had C. Montague; information, H. Arch 
ores;. special oes, Stratford Lee Morton; 
Program, M. A. Nelson; finance, Dick Oliver; 
credentials, Walter S. Payne; general agents 
and managers, Clarence H. Poindexter; educa 
tion, Adam Rose -nthal; supervisors, M. R. Scher- 


Man; s y : i 
man: tate, ¢ ‘harles L. Scott; law and legislation, 


telemns ears attendance, Frank M. See; enter 
sumed it, \rthur P. Shugg; million dollar 
Rin table, Eugene B. Stinde, and publicity 
and press, Frank Vesser. . 


The executive 


committee in addition to Chair- 


ma 

nad Dyer 1s composed of Fred T. Rench, treas- 

Row hal G. Callahan, secretary, and Adam 
enthal, Arthur P. Shugg and Frank Vesser. 


Series of Meetings 
In Louisville Today 


NATIONAL ASS’N AND CONGRESS 


Speakers Include Some of Most Noted 
Life Insurance Producers and Man- 
agers in Country 


Beginning today the board of trustees 
and national council, National Associa- 
tion of Life Underwriters, will hold 
their midyear meetings in Louisville, the 
sessions to continue through tomorrow. 
April 1 the life insurance sales congress, 
Louisville Association of Life Under- 
writers, will meet. National Association 
President Holgar J. Johson will pre- 
side at the national council meeting this 
morning, which will be continued this 
afternoon. Local companies, general 
agents and managers will be hosts to- 
night at a cocktail hour, followed by a 
buffet supper. The Cleveland associa- 
tion will furnish the entertainment. 

Saturday morning the Louisville Gen- 
eral Agents and Managers Association 
will be host at a breakfast, President 
Foree Dennis presiding. Paul F. Clark, 
vice-president John Hancock, will be 
speaker. Both the trustees and the state 
presidents will hold sessions Saturday. 


Program for Congress 


The sales congress will have a session 
Saturday morning, Will H. Lausman, 
president Louisville Association of Life 
Underwriters, presiding. Grant Taggart, 
Cowley, Wyo., California-Western States 
Life, will speak on “Seizing Your Op- 
portunities.” Paul C. Sanborn, Boston, 


Elected to Pan-American 
Life Board of Directors 


Friend W, Gleason, vice-president and 
secretary, Pan-American Life, New Or- 
leans, has been elected to the company’s 
directorate, according to an announce- 
ment made by President Crawford H. 
Ellis following a meeting of the board 
of directors held March 21. Mr. Gleason 
fills the vacancy on the board created by 
the recent death of Walter A. Brandao. 

As vice-president and secretary of the 
Pan-American Mr. Gleason is in charge 
of the company’s investment department. 
He has been connected with the Pan- 
American since its organization, his first 
duty having been the collection of sub- 
scriptions to the company’s capital stock 
When the Pan-American began business 
Mr. Gleason was made cashier; in 1915 
he was elected as assistant treasurer, and 
in 1916 treasurer of the company. He 
continued in that capacity until 1927, 
when he was appointed vice-president in 
charge of investments; in October, 1930, 
he was elected secretary in addition to 
the office of vice-president. 





general agent Connecticut Mutual, will 
talk on business insurance and Harry 
T. Wright, Chicago, associate agency 
manager, Equitable Society, will have as 
his subject “Counteracting Current Sales 
Resistance.” At luncheon and afternoon 
sessions Holgar J. Johnson will extend 
greetings from the National Association; 
a sales forum will be conducted by Ralph 
G. Engelsman, New York, general agent 
Penn Mutual, and Stanley E. Martin, 
Columbus, Ohio, will talk on closing. 
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Luncheon in Brooklyn 
Honors Gibson Lewis 


JOSEPH C, BEHAN  PRESIDES 
Thomas P. Allen, Who Wrote 230 Cases 
Last Year, Is Appointed Assis- 
tant General Agent 
At the luncheon in his honor last Fri- 
day, Gibson Lewis, just appointed gen- 
eral agent for the Massachusetts Mutual 
in Brooklyn, announced that Thomas P. 


Allen will be assistant general agent in 


THOMAS P. 


the Brooklyn agency. Mr. Lewis also 
introduced two people whom he brought 
into the business nine years ago who 
will continue on his agency staff. They 
are Joseph Gold, brokerage supervisor, 
and Miss Hortense Clement, agency 
cashier. 
Mr. Allen, who has a four-year rec 

ord of uninterrupted weekly saetesion, 


ALLEN 


was guest of honor at a luncheon re- 
cently tendered him by General Agent 
Lewis, in recognition of his leadership 


policies in 1938 than 
any other representative of the Massa- 
chusetts Mutual. Total was 230. 

After receiving his higher education 
at Syracuse and Alabama Universities, 
Mr. Allen was engaged in automobile 
selling on Long Island for about three 
years. He joined the Massachusetts 
Mutual organization in 1934, and in Jan- 
uary this year was appointed district 
agent in Huntington. 

Guests at the Luncheon 

Toseph C. Behan, vice-president, Mas- 
sachusetts Mutual, presided at the af- 
fair, which marked the return of Mr 
Lewis as Brooklyn general agent for 
the company after nearly five years as 
general agent at Huntington, his terri- 
tory now including all Long Island. E 
Lloyd Mallon, assistant director of agen- 
cies, was present from the home office, 
and also at the head table were Mrs 
Lewis and Mrs. Allen, wives of the new 
general agent and his assistant. 

Massachusetts Mutual general agents 
present were Lawrence E. Simon and 
Lloyd Patterson of New York City and 
Roland Bush and Charles Heartfield of 
White Plains, N. Y. Alfred G. Correll 
New England Mutual, and Jack War- 
shauer, Guardian Life, were present from 
the Brooklyn Life Managers Associa- 
tion and Carl E. Haas, Mutual Benefit, 
represented the Brooklyn Supervisors. 
J. W. Bettner, manager Brooklyn de- 
partment, Retail Credit Co., was also a 
cuest. 


in delivering more 


Cc. O. FISCHER C CHICAGO SPEAKER 

Chester O. Fischer, vice-president and 
director of agencies, Massachusetts Mu- 
tual, will speak before the General 
Agents’ and Managers’ Division of the 
Chicago Association of Life Underwrit- 
ers in the Hotel LaSalle, Tuesday, 
April 4, 12:15 p.m. Mr. Fischer’s sub- 
ject is “The General Agent’s Job.” 
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Mackey General Agent 
Home Life in Detroit 

TWO AGENCIES IN THAT CITY 

Renews Business Association With 


James F. Ramsey; Built Large Busi- 
ness in Old Connection 








Home Life of New York announces 
appointment of Lantz L. Mackey as a 
general agent in Detroit with offices at 
1610 David Stott Building. The com- 
pany has two agency offices serving De- 





LANTZ L. MACKEY 


troit, the other headed by Arthur D. 
Sutherland in the Union Guardian Build- 
ing. 

In his new connection Mackey renews 
a business association that began in 
1931 when he and James F. Ramsey en- 
tered life insurance together. Both are 
now fellow general agents of the same 
company, Mr. Ramsey being in Chicago, 
to where he was promoted after serving 
as field assistant in the home office, 

Mr. Mackey has been active in life 
underwriter association activities, having 
served as president for one year, and in 
Detroit he has been a director of the 
managers’ association. He earned his 
CLU degree in September, 1938. His 
Detroit agency, which he opened in 1936 
for a mid-western company, was built 
within two years to a ranking position 
of fifth place for the company. Mr. 
Mackey is a graduate of Drake Univer- 
sity. 





Social Security 


(Continued from Page 1) 

three alternative tax schedules to the 
present law, which levies 1% of pay rolls 
each on employes and employers from 
1937 to 1939, 11%4% each from 1940 to 
1942, 2% each from 1943 to 1945, 21%4% 
each from 1946 to 1948 and 3% each in 
1949 and thereafter. 

His alternative plans concluded: 

1. One and-fourth per cent each in 
+: 144% each in 1941, and 14% in 

2. One and one-sixth per cent in 1940, 
1 1/3% in 1941, 11%4% in 1942. 
m. Continue present 1% rate through 


The alternative plans all provided for 
adopting the present proposal of 3% each 
in 1943 or later, but Mr. Morgenthau 
said this rate was retained only for con- 
venience because future conditions might 
warrant either a lower or higher rate 
eventually and Congress would have am- 
ple time before 1943 to re-study the 
problem. 


PAYS MILLION AND A HALF 


Beneficiaries and living policyholders 
of the Bankers Life of Iowa received 
$1,502,965 in February. 








Superintendent of Insurance Pink of 
New York has suspended the life agent’s 
license of Robert Morris, 1310 Morris 
Avenue, New York, for sixty days end- 
ing April 21. 


W. A, P. WOOD DEAD 





Consulting Actuary and Former Assist- 
ant General Manager Canada Life; 
Was Once Teacher 

W. A. P. Wood, consulting actuary 
and former assistant general manager, 
Canada Life, died suddenly March 26 at 
his home in Toronto. He was born at 
Peterborough, Ont., sixty-five years ago. 
After a university education and some 
experience as a teacher he joined Can- 
ada Life in 1899. He was appointed as- 
sistant actuary in 1904 and actuary in 
1912, and from 1930 until his retirement 
last Summer he was assistant general 
manager and actuary. Mr. Wood was a 
Fellow of the Actuarial Society of 
America, Fellow of the American Insti- 
tute of Actuaries and Associate of the 
British Institute of Actuaries. He had 
also taken an active part in local or- 
ganizations, being a past president of 
the Toronto Insurance Institute and also 
of the Toronto Actuaries Club. 


Philip C. Campbell Writes 
App-A-Week For Ten Years 


Philip C. Campbell, one time a small 
town school teacher, was presented with 
a silver loving cup by the Philadelphia 
Life on March 24 for completing ten 
years of consecutive weekly production. 
Mr. Campbell is an agent for the com- 
pany at Danville, Pa. The presentation 
was made at the luncheon meeting of the 
Plico Club at the home office of the 
company. 

Featured speaker at the luncheon, Mr. 
Campbell said that he believes in con- 
tinuous production for these reasons: It 
eliminates procrastination on the part of 
both the agent and prospect. It makes 
definite prospecting weekly essential. It 
avoids slumps. It teaches an agent the 
true value of time control and it gives 
him a definite weekly income. Weekly 
production, he said, causes an agent to 
be more persistent in seeking a favor- 
able close with the result that more busi- 
ness is written. 





Grahame Gives Points 
On Insurance by Banks 


TALKS BEFORE NEW YORK CLU 





Company Agent May Be Most Expert 
Insurance Man; His Elimination 
Simply Means Substitution 





Orville F. Grahame, assistant secre- 
tary Guardian Life, speaking on savings 
bank life insurance before the Chartered 
Life Underwriters in New York yester- 
day said that life insurance people have 
every reason to expect and believe that 
the promotion of savings bank life in- 
surance in New York will be fair to 
agents and to regular life insurance. Such 
promotion and education, he added, 
should be directed toward enlightening 
the public as to the benefits of life in- 
surance and not to belittling the serv- 
ices of agents and regular insurance 
companies. Mr. Grahame continued: 

“With the mistakes of the Massachu- 
setts savings bank life insurance system 
before us, and with the fine record of 
the New York Insurance Department in 
encouraging fair agency practices, we 
can reasonably count on fair competi- 
tion from the banks as well as from the 
Division of Savings Bank Life Insur- 
ance. Some early mistakes can be ex- 
pected, but any such mistakes will, no 
doubt, be promptly remedied. In turn, 
the regular life insurance people must 
accord a fair hearing to this new com- 
petitor dropped in our midst. Agents 
especially must, by their conduct and 
service rendered, justify in the eye of 
the public the important position they 
hold in life insurance.” 

Competitive Viewpoint 

Mr. Grahame analyzed the New York 
statute setting up the savings bank life 
insurance system and noted the differ- 
ences between the New York set-up and 
the Massachusetts system. : 

In looking at savings bank insurance 
from the competitive point of view, the 
speaker said that if he were a prospect 
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for life insurance he would consider the 
following characteristics of savings bank 
insurance to be important: 

Limited geographical distribution of risks, 

Comparatively small guaranty funds, 

Absence of control of premium rates by the 
savings banks. 

Regular insurance company investments are 
probably better positioned. 

An inquiry would be in order as to the pay 
ment of 2% to depositors and 3% to insurance 
accounts by the savings banks when under such 
accounts there will be non-forfeiture benefits, 
including cash surrender value and loan valy 
at the end of six months. 

A question whether there is proper supervision 
when one part of the Insurance Department 
supervises another part. This raises the generaj 
question of the propriety of the state engaging 
in this activity. 

Savings bank life insurance system is experi. 
mental. This is true even in Massachusetts op 
account of doubtful accounting 
In New York the system is new and based on 
report of Fackler & Co. it is probable that as. 
sets will meet the full reserve liability only by 

a. the use of less stringent actuarial reserye 

and the payment of lower dividends, 

b. limitation in amount of insurance written, 

c. ineréase in the guaranty funds by addi 

tional paid in sums, 

d. absorption of expense by the savings de. 

partment of the banks, or, 

e. state aid. 

Special benefits are limited, there being no 
disability, double indemnity or options of set 
tlement. 

I should ask, is savings bank life insurance a 
life ‘insurance without agents? 
there appear to be numerous unpaid credit 
unions, industrial agencies, agency banks and 
public agencies pushing savings bank life in. 
surance. I should not like to purchase insur- 
ance from a specialty counter. 

The law mortality indicates that the best in- 
dustrial risks are insured by the savings bank 
insurance thus increasing the cost of insurance 
to the usual Industrial policyholder. This is not 
socially desirable. 


subsidies and 


In Massachusetts 


Agent Best Informed 


In speaking on the position of the 
agents, Mr. Grahame said: “It may seem 
strange to some to learn that the life 
insurance agent is likely to be one of 
the most expert insurance men connected 
in any way with a given company. A 
home office staff, for instance, is made 
up of financial experts to handle invest- 
ments; doctors to pass on the medical 
aspects of risks and claims; lawyers to 
handle contract, corporate and statutory 
questions; mathematicians and actuaries 
to deal with large problems of mortality 
and dividends; accountants and adminis- 
trators to handle records and personnel, 
and sales experts to judge public psy- 
chology and general business conditions 
and to promote sales. All these are in- 
surance experts, as well as experts in 
their own fields, but the good life insur- 
ance agent is the true expert in applied 
insurance. He must study and know 
first-hand the risks of humanity; the 
losses that will be suffered when a par- 
ticular individual dies; the extent other 
insurances and property are protecting 
the client, and he must then recom- 
mend and write the type of protection 
that will fill the needs and cushion the 
losses as far as they can be cushioned 
through insurance. 


Would Require Substitute 


“To eliminate the agent would simply 
mean that his place would have to be 
filled by a substitute doing the work 
which the agent now does. The elim 
nation of the agency system would a!s0 
eliminate the source from which has 
come many executives and candidates for 
advancement in the field of management, 
a function that would not likely be filled 
so well by over-the-counter clerks.” 





TO ADDRESS MIDTOWN MCSRS. 
Valentine Howell, vice-president and 
actuary, Prudential, is scheduled to be 
the speaker before the April meeting 0! 
the New York City Midtown Managers 
Association. The meeting March 23 was 


among the largest the association has 
held, the attendance crowding the dining 
room where the group usually meets 
the Uptown Club. 
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social Security Ass’n 
Meets Here April 14-15 


HEALTH AND OLD AGE TOPICS 





p. A. Hohaus of Metropolitan One 
Speaker; J. T. Flynn to Discuss Re- 
serves; Dr. Fishbein on Program 





The American Association for Social 
Security will hold its twelfth annual na- 
ional conference at the Hotel Astor on 
April 14 and 15. Insurance men are in- 
terested in many angles of this conven- 
tion which will hold sessions under these 
topics: “Looking Ahead in Old Age 
Security,” “A Reconsideration of the 
Old Age Insurance System,” “Lessons in 
Unemployment Insurance,” “Integrating 
Social Insurance and Relief” and “Fac- 
ing Health Insurance.” 

Chairman of the various sessions are 
William H. Matthews, Dr. Eveline M. 
Burns, Frieda S. Miller, Nicholas Kelley 
and Abraham Epstein. 

Health Insurance Debate 

In the forum of which Abraham Ep- 
stein is chairman, “Facing Health In- 
surance,” Dr. Morris Fishbein, editor 
of the Journal of the American Medical 
\ssociation, will discuss the situation 
fom the standpoint of the American 
Medical Association. Miss Helen Hall, 
president of the National Federation of 
Settlements, will present the case for 
health insurance. The position of the 
progressive doctor will be discussed by 
Dr. Hugh Cabot of the Mayo Clinic. 

One of America’s leading actuaries, 
Reinhard A. Hohaus, assistant actuary 
Metropolitan Life and vice-president of 
the American Institute of Actuaries, will 
discuss the differing insurance concepts 
in private and social insurance. 

Among other topics to be discussed 
are these: “Should Children Be Re- 
quired to Support Their Parents?” by 
Mare P. Dowdell, director, Division of 
Old Age Assistance, New Jersey De- 
partment of Institutions and Agencies; 
‘The Medical Needs of the Aged and 
How to Meet Them,” by Dr. C. F. Mc- 
Carty, New York City Department of 
Welfare; “The Housing Requirements of 
the Aged,” by Alfred Rheinstein, chair- 
man of New York City Housing Au- 
thority; “How Europe Is Meeting the 
Housing Needs of the Aged,” by Dr. 
Carol Aronovici, housing consultant, Co- 
lumbia University. 

Old Age Insurance 

In the forum on “Reconsidering Old 
Age Insurance System,” Dr. Eveline M. 
Burns of Columbia University will be 
chairman. She is vice-president of the 
American Association for Social Secur- 
ity. Among other speakers in this for- 
um will be Professor J. Douglas Brown, 
Princeton University, chairman Advisory 
Council on Social Security; John T. 
Flynn, writer and lecturer, and Murray 
W. Latimer, chairman Railroad Retire- 
ment Board. Mr. Flynn’s topic is “The 
Menace of ‘Reserves’.” 

The unemployment insurance forum 
will be under the chairmanship of Frieda 
5. Miller, industrial commissioner, New 
York State Department of Labor. Among 
those who will talk in this forum are 
Gordon P. Eager, New Hampshire; 
Ernest Kelly, Pennsylvania; Professor 
Herman A. Gray, New York; Orville S. 
Carpenter, Texas. 

Speakers on integrating social insur- 
ance and relief are Professor E. Wight 
Jakke, Yale; Commissioner William 
Hodson, New York City Department of 
Welfare ; Professor William Haber of 

Niversity of Michigan and Abraham 
Epstein, who is executive secretary of 


the American Association for Social 
Security, 


TUDHOPE TALKS ON WILLS 
5.3. Tudhope, Chicago, estate con- 
ant, Hughes agency Massachusetts 
F utual, addressed the Women’s Finance 
orum March 23 on making wills. 
,.BLOOD TEST BILL SIGNED 
The governor of Indiana has signed 
€ bill which requires blood tests of 


mattiage license applicants and prohibits 
atriages of those with venereal disease. 





Pittsburgh Agents Hear 
Bethea’s Programming Talk 


Three hundred members of the Pitts- 
burgh Life Underwriters Association at- 
tended the March meeting to hear Os- 
borne Bethea, general agent, Penn Mu- 
tual, New York City, speak on simpli- 
fied programming. Mr. Bethea demon- 
strated how his agents use visual ma- 
terial and charts to get qualified infor- 
mation. Frank C. Wigginton, president 
of the Pittsburgh association, presided. 

Three questions which Mr. Bethea 
gave in the approach to “condition the 
prospect to buy” are these: “What is 
the pension power of your life insurance 
for you and Mrs. Prospect at retire- 
ment age? Let’s estimate that you and 
I will guarantee $100 a month for our 
wives—there are four ways this can be 
done. . . Which method are you using 
to guarantee this income? Have you a 
will? Have you a life insurance will ?” 


CONTINENTAL NAMES MANAGERS 
C. Robert Dickey has been appointed 
manager of Toronto City branch, Conti- 
nental Life of Toronto. A. G. Green- 
wood becomes manager of the second 
Toronto branch, replacing A. F,. Crow- 
ther, resigned. G. K. Mayor has been 
appointed manager at Barrie, Ont. 





236 Get Certificates 

In Philadelphia Course 
GRADUATION LUNCHEON HELD 
Dr. S. S. Huebner, Speaker at Affair, 


Says Continual Study Is Imperative 
in Changing Conditions Today 








Addressing the graduation luncheon of 
the first training school of the Philadel- 
phia Association of Life Underwriters, 
Dr. S. S. Huebner, professor of insur- 
ance at the Warton School, University 
of Pennsylvania, and dean of the Amer- 
ican College of Life Underwriters, em- 
phasized the importance of continual 
study, saying that “changing conditions 
make contihual study imperative today.” 
Dr. Huebner declared also: “Emphasize 
the fact that you get a compensation, 
and a justified one, because of something 
you did for the person you are serving. 
If the public understands this, rebating 
and the like will largely evaporate.” 

Philip Murray, president of the asso- 
ciation, who presided at the meeting, 
paid tribute to Millard Orr, Massachu- 
setts Mutual; Edward L. Reilly, Penn 
Mutual, and members of the committee 
who organized and directed the twelve- 
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ONE OF A SERIES DEDICATED TO OUR ORGANIZATION 


week educational course. Certificates 
were earned by 236 members of the as- 
sociation. 

Frank Buser, Fidelity Mutual, oldest 
active past president of the Philadelphia 
organization, spoke briefly on the com- 
petitive situation which existed at the 
turn of the century and the work the 
Life Underwriters Association had done 
to correct evils of bad competition, re- 
bating, twisting and the like. 

Dr. Huebner, stating that he has al- 
ways looked upon life insurance as a 
profession which he ranks with the min- 
istry, discussed three things which the 
agent gains from educational courses 
such as that just given in Philadelphia: 
A better understanding of their calling; 
a greater feeling of confidence, and a 
desire for continued study. “Confidence,” 
he said, “is the strength of mind as dis- 
tinguished from the mere strength of 
muscle. It is 50% of success. I can 
conceive of no greater confidence than 
that from the knowledge of the many 
services life insurance can do for our 
fellowman.” 


SUPPLEMENTS SOCIAL SECURITY 
Oregon Mutual Life has announced a 
policy designed to supplement social se- 
curity benefits. R. R. Brown, vice- 
president and actuary, announced the ad- 
dition at a special agents conference. 
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By Paul Troth 


| IDEAS that CLICK | 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 78 


Here’s an idea from the agency depart- 
ment of the Continental American Life 
of Wilmington which that company calls 
the “best sales idea of 1939.” It is a 


follow-up of the idea which resulted in 
the tremendous business done in Decem- 








How would you like some more income 
under the old 3\4% guarantee? 


ber, 1938. Briefly it is this: Every clean- 
up or mortgage policy, or policy to be 
settled in cash upon death, which was 
placed in 1938 or in years before, con- 
tains income rates which are more fa- 
vorable than the rates in most policies 
which the prospect can buy now. The 
Continental American sees great possi- 
bilities in merely calling this simple fact 
to the attention of every prospect and 
policyholder. 

The company says in addressing the 
agent: “Your procedure is simply to 
offer to show the prospect how he can 
take advantage of certain increased val- 
ues he does not realize he has; then sug- 
gest putting an income settlement on 
the cash-sum policies and replacing them 
with new insurance. If you put this idea 
to work properly, you will sell a large 
number of new policies for cash purposes 
and open up a discussion of the whole 
income problem.” It continues: “It’s 
good for cold canvass, for referred leads, 
for your own policyholders whether pro- 
grammed or not, and for a hundred pros- 
pects in your prospect file right now.” 

For example, let’s suppose that a pros- 
pect has a clean-up policy for $2,000 
which he bought several years ago under 
a contract guaranteeing 4% interest and 
another $5,000 policy with a 314% interest 
guarantee which is left payable in cash 
to cover a mortgage. Both of those pol- 
icies have values under income option 
which the prospect cannot buy today. 
The. agent can show his prospect those 
income values and may be able to place 
$7,000 new insurance left payable in cash 
for clean-up and mortgage purposes. 

Continental American says: “The idea 
is based on the following well known 
facts: Most people are quick to listen 
to ideas on getting more for their money. 
Persons who own any life insurance are 
invariably willing to talk about their 
present policies. Everybody who owns 
life insurance has at least one policy 
payable as a lump sum. Ninety-nine per 
cent of all families, if the husband should 
die, will need more income than they will 
get.” 


Home Life of America Had 
Satisfactory Record, 1938 


The fortieth annual statement of the 
Home Life of America shows another year 
of achievement. In every important par- 
ticular the company gained in strength. 
Assets are now $17,007,710, a new high, 
and an increase of $990,090 over 1937. 

Policy reserves increased by $753,440 to 
$14,759,728. The number of policies in 
326.744 for a total amount of 
$117,303,254 insurance in force, a gain of 
$2,518,006. Surplus to policyholders reached 
$1,551,422. Since organization in 1899 the 
Home Life has paid policyholders and 
beneficiaries $25,706,782. 


torce is 


NEW GROUP CASES 

Organizations in were 
sured under Group contracts with the John 
Hancock Mutual Life during February. 
The Capital Finance Corp. of Columbus, 
added 234 employes to its former Group 
lite policy with this company. 

The Cruse-Crawford Manufacturing Co., 
automobile dealers of Birmingham, Ala., 
insured fifty-seven employes for Group 
Life; the Bagley Building Corp., of De- 
troit, Mich., engaged in the building man- 
agement business, insured fifty-one em- 
ployes for Group life and group death and 
dismemberment. 

The Delaware Silk Hosiery Mills of 
Seaford, Del., has insured its employes for 
Group life and Group accident and sick- 
ness. 

In New York State three cases were 
closed—Grand National Pictures, Inc., and 
the Berger Service Cleaning and Dyeing 
Corp. of New York City, and the Unit 
Parts Corp. of Buffalo, wholesale and re- 
tail dealers in automotive parts. 

The Nashua Manufacturing Co., manu- 
facturers of textiles, of Boston, Mass., 
added hospitalization and surgical benefits 
to its Group life and Group accident and 
sickness policy. 


six states in- 





H. W. Bailey Consecutive 
Producer For 500 Weeks 


W. BAILEY 


HERBERT 


Herbert W. Bailey, Pittsburgh, Hol- 
gar J. Johnson agency of Penn Mutual, 
attained a unique record the week of 
March 20 by completing 500 weeks of 
consecutive production. His _ general 
agent, Holgar J. Johnson, planned a 
special testimonial meeting in his honor 
March 27. Commenting on this reco:d, 
Mr. Johnson pointed out that by such 
work Mr. Bailey has rendered a com- 
mendable social service to his clients 
by being responsible for $2,545,855 placed 
for the benefit of the families of these 
policyholders. In the 500 weeks he has 
placed 1,430 policies. 
















ALL 


From One Company 
Life 
Accident 
Health 


GIANT OF THE PACIFIC 


PACIFIC MUTUAL LIFE 
INSURANCE COMPANY 
Home Office: Los Angeles, California 
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Sees Institute as Aid | yar 
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In Prestige for Age} (1 
HOLGAR J. JOHNSON COMMENT; wIL! 
Speaking Before Two Meetings in 

Carolina, National President oe J. . 
Public Esteem for Business 
Through leading such activities as th P  \fe 
Annual Message of Life Insurance the th 
newly-formed Institute of Life Insurane: Millio 
will aid in “bringing to the agent thp ‘0@" 
prestige to which he is entitled,” a Major p feren' 
objective of the National Association f men 
Holgar J. Johnson of Pittsburgh, presi- fF are 
dent of the National Association of Lif prese 
Underwriters, told two groups of North§ Chica 
Carolina agents last week. ers, / 
Speaking before the Charlotte Asso. B jowin 
ciation at the Chamber of Commerce anj terize 
the Asheville Association at the Georg past, 
Vanderbilt Hotel on March 29 and WF will { 
as a part of the traveling North Caro. B ysed | 
lina state sales congress, the Nationa § jng t 
Association head called the Institute ,> Wt 
natural force for increasing the cordial} millic 
relationships between the agent and the} curan 
public. He declared that the underwriter progt 
was the focal point in public relations § crate 
and one of the major reasons the Amer. f 4 fic 
ican public holds life insurance in high F yho- 
esteem today is because of its faith inf sonal 
what the agent has translated to them} ness 
about the business. roun 
The speaker examined one by one the y 
possible reasons for life insurance’s pub- § Willi 
lic esteem, and narrowed the conclusion § tual 
down to the agent and his work among § the 1 
the people. “Is it the size of the com-§ veal 
panies?” he asked. “I do not believe & ducti 
so, for most people do not comprehend as tr 
these figures, enormous as they are. Life 
“Perhaps it is the performance of the P the « 
companies,” he stated. “But with 50%F isa 
of all insurance in force being the result chusi 
of purchases in the last fifteen years, |) and 
hardly think so, although no doubt the § presi 
payments to the public in the last seven § assoc 
years of some twenty billions has had Dr 
its influence. chol 
“It is my conviction that this public B expe 
esteem has come into being because of § matt 
the faith that the policyholders have had} men 
in what the agent has translated to them § state 
about the business of life insurance and f as tc 
what it does,” said Mr. Johnson. prov 
Driving home the point that the Amer- Dr. 
ican people do value life insurance, the for 
speaker said, “In an interesting survey — Cour 
made about a year ago. about 88% of } back 
the American people felt that the insti- F grad 
tution of life insurance served the public § sity, 
well. But we must keep this good-will J and 
and continue to build, bv giving the — Vier 
agent a greater share in the prestige.” a 
Proy 
Chic 
THOSE WHO BOUGHT MOST com: 
Lincoln National Life’s Survey Shows G 
Groups Which Are Leading in Pur- 7 
chase of Life Insurance W 
Brokers, bank managers and real e: Mie 
. Min 
tate company officials led all other ot Ster 
cupational groups in January in the pur oat 
chase of life insurance policies for $10, This 
or more, according to the Lincoln Na 9... 
tional Life’s monthly survey. They led pel 
both in number of policies and in amount Fj; 
of insurance bought. Among the high of t 
ranking groups were students and house | ».4 
wives. ; Oct 
Occupational groups listed according | 
to number of big policies purchased) {,,, 
were: Brokers, bank managers and rel | ,.,., 
estate company officials; officers of the 
army, navy and marine air corps; stl 
dents; physicians and surgeons; house- | 
wives; teachers; managers of iron and T 
steel works; wholesale dealers; mama f acc 
gers of printing and publishing compat- | Ap 
ies; lawyers, judges and justices, and | Str 
building contractors. é = 
La ve 
NAMED FIELD SUPERVISOR j t 
Stacie L. Bowen has been appointed ) ele, 
field supervisor in the Virginia depart | To, 
ment by Manager Carroll T. Scott, Re § Tr: 
liance Life. Mr. Bowen will have head- | the 
quarters in Rocky Mount, N. C. H tric 
has been in the business ten years; PM § ton 
to that he was a high school principa. § jur 
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Varied Program For 
Chicago Sales Congress 


WILL BE HELD ON APRIL 27 


ley Wilson, Million Dollar Pro- 
. _— Dr. Perry L. Rohrer and 
Others to Speak 


Methods used by a life member of the 
{Million Dollar Round Table and a psy- 
choanalyist’s observations as to the dif- 
ferences between life insurance 
men who are successful and those who 
are not will be two of the features to be 
presented at the sales congress of the 
Chicago Association of Life Underwrit- 
ers, April 27, at the LaSalle Hotel. Fol- 
lowing along the theme that has charac- 
terized Chicago sales congresses in the 
yast, the six speakers on the program 
will furnish ammunition such as can be 
ysed by association members for increas- 
ing their earnings, ; 

What a retired business man with a 
million dollars worth of paid up life in- 
irance thinks about his life investment 
program, a Horatio Alger who immi- 
srated to America as a polit'cal refugee, 
4 field trained home office executive 
who made a substantial record as a per- 
sonal producer, and an expert on busi- 
ness insurance and tax matters will 
round out the program. 

J. Hawley Wilson of the Reuling and 
Williamson agency, Massachusetts Mu- 
tual Life at Peoria. IIl., life member of 
the millionaire producers group, will re- 
veal the methods he has found most pro- 
ductive. Mr. Wilson is serv'ng this year 
as trustee of the National Association of 
Life Underwriters and is chairman of 
the committee on local association. He 
isa past president of both the Massa- 
chusetts Mutual’s Agent’s Association 
and its CLU group. He is also a past 
president of the Peoria and Illinois life 
associations. 

Dr. Perry L. Rohrer, consulting psy- 
chologist, who has had a wide range of 
experience in dealing with personnel 
matters pertaining to life insurance sales- 
men and general agents, will analyze the 
state of mind that spells the difference 
as to why individua!s make successes or 
prove failures in selling life insurance. 
Dr. Rohrer is the clinical psychologist 
for the Behavior Clinic of the Cook 
County Criminal Court, and has had a 
background which includes two years’ 
graduate study at Northwestern Univer- 
sity, two at the University of Chicago, 
and study under Dr. Alfred Adler of 
Vienna. 

L. Mortimer Buckley, Ewing agency 
Provident Mutual, vice-president of the 
Chicago association, is chairman of the 
committee on arrangements. 


sales- 





GENERAL AGENT IN ILLINOIS 
Wilbur B. Wetzell, who has repre- 
sented Northwestern National Life of 
Minneapolis for the past five years at 
Sterling, Ill., has been promoted to gen- 
eral agent, with headquarters at 1 East 
Third Street in that city. His agency, 
to be known as the W. B. Wetzell 
agency, will serve a number of coun- 
ties in northern Illinois, including part 
of the territory formerly under the di- 
rection of Roy E. Brooks, who died last 
October. Mr. Wetzell was a leading 
producer in Mr. Brooks’ agency and is 
famiiar with the area which his new 
agency will cover. 


TRAVELERS NEW OFFICE 
The Travelers will open a new life, 
accident and Group agency branch on 
April 1 in the Pigott Building 36 James 
Street South, Hamilton, Ontario, Can- 
ada. In charge of the new office will 
be Dick Cleland, assistant manager, life, 
accident and Group departments of the 
oronto branch, who joined the Trav- 
elers in 1936, as a field assistant in the 
°ronto office. Prior to his joining the 
travelers, Mr. Cleland was employed by 
the Beach Foundry Co.. Ottawa, as dis- 
'rict sales manager. The new Hamil- 
ton agency branch will operate under the 
lurisdiction of the Toronto branch office, 


Entire Class of Second Lieutenants 


In U.S. Reserve are Metropolitan Men 


The only class of army reserve officers 
ever to be recruited from a single busi- 
ness organization will be commissioned 
on April 10 when forty-eight home office 
employes of Metropolitan Life will re- 
ceive commissions as second lieutenants 
in the Quartermaster Reserve Corps 
from Colonel Louis Johnson, assistant 
secretary of war after being sworn in 
by Major Arthur B. Proctor, of the 


liaison officer, infantry reserve, who has 
been with the company many years. 

Among some of the studies on which 
there were examinations were military 
law, army organization, quartermaster 
corps examination, aerial photography 
and map rating. At the end of the 
year’s studies forty-eight passed the 
final examinations and will receive their 
commissions on April 10. 

Of the forty-eight men who will be 
commissioned the group represents a 





| Metropolitan’s 2d Lieutenants, U. S. Reserve 








Front row, left to right: Col. C. R. Baines, Major A. B. Proctor, W. J. Harper, 
Lt. Charles H. Jones, Lt. Fred A. Ketchen 


Quartermaster Corps. The ceremony 
will be held in the Metropolitan Audi- 
torium, Madison Avenue and 24th Street, 
New York; Major General Hugh S. 
Drum, commanding general of the Sec- 
ond Corps area, and Leroy A. Lincoln, 
president of the Metropolitan, 
will preside, will also address the class. 
Many other high ranking officers of the 


who 


army and the reserve corps will be 
present. 
The recruiting, training and gradua- 


tion of the class is in line with the en- 
deavor ot the War Department to build 
the Officers Reserve Corps from its pres- 
ent strength of 110,000 to a total of 
120,000, which the department has esti- 
mated as a necessary minimum. To 
this end, qualified men are selected from 
civilian life and are organized into classes 
for courses of training under army in- 
structors, leading up to examination for 
commission, 


Visit Metropolitan Life First 


The first business organization ap- 
proached was the Metropolitan Life. Col. 
C. R. Baines and Major Arthur B. Proc- 
tor called upon President Leroy A. Lin- 
coln and obtained his consent to having 
the matter presented to young men in 
the company. W., J. Harper, in charge 
of personnel at the Metropolitan Life, 
arranged for a meeting in the companv’s 
assembly hall. When the military offi- 
cers reached the meeting they were 
greatly surprised by the number of men 
present. The exact number was 710. 

It was finally decided to start a class 
with a hundred men. The class met in 
Mr. Harper's office every Monday aft- 
ernoon after business hours for a year, 
and there was a lecture each week by 
Major Proctor or some other military 
officer. Maior Proctor was personally 
responsible for the conduct of the class 
sessions. Capable assistance, too, was 
given by one of the Metropolitan’s actu- 
aries—First Lieutenant Charles H. Jones, 


cross-section of the home office as they 
are in twenty-two different divisions of 
the company. None of them are college 
graduates but twenty-four had some col- 
lege training. Ages range from 21 to M4. 


The examining board consisted of 
Lieut. Col. Clarence R, Baines, Lieut. 
Col. Herbert M. Schofield and Major 
Hubert W. Beyette. 

Statement by Mr. Lincoln 

During 1938, Mr. Lincoln was asked 
if such recruiting might be undertaken 
among Metropolitan employes. Permis- 


sion was granted 
“The Metropolitan in keeping with its 
patriotic traditions, is glad to have the 


opportunity of cooperating in_ this 
work,” says Mr. Lincoln. “When we 
were approached it was believed that 


we might have ten or so employes who 
would be interested and could furnish 
the nucleus of a class. I understand 
that the army representatives were 
somewhat surprised that they did not 
have to go to other concerns. Our own 
men provided a sufficient number for 
the class. Then we took the natural 
step of cooperating with the instructors 
and the class by making available re- 
quired office space which could be used 
after working hours as a class room.” 





HONOR CAMMACK AND OLIVER 

A number of prominent life insurance 
men in St. Louis gave a dinner at the 
Bogey Golf Club the night of March 25 
in honor of Howard Cammack, manager 
of the John Hancock. who soon will 
move to Charleston, S. C., to assume 
charge of a larger district for his com- 
pany, and Ralph Emerson who was re- 
cently made assistant superintendent of 
agents for the Northwestern Mutual 
Life. Dick Oliver of the New York Life 
was chairman in charge of arrangements 
for the informal gathering, inviting a 
number of the many friends of the two 
guests of honor to attend. 


Northw’n Nat’l Income 
Benefits Not to Change 


PRESIDENT ARNOLD STATEMENT 


Policy Proceeds, Interest Rate and Divi- 
dends Left With Co. Remain Same; 


Some Premium Increase 


Northwestern National will make no 
change in the income benefits payable 
under settlement options; in the interest 
rate affecting policy proceeds or divi- 
dends left with the company, or in the 
maturity values of retirement income 
contracts, according to a preliminary an- 
nouncement made by President O. J. 
Arnold, telling fieldmen of premium and 
dividend adjustments to be put into ef- 
fect May 

“Northwestern National’s analysis of 
its own experience has definitely indi- 
cated that there is no occasion for it to 
reduce income benefits under settlement 
options, but that the forthright course 
for it to take is to keep its income set- 
tlements on the same basis as at present 
and to accumulate a contingency reserve 
which will, in effect, put these benefits 


on as conservative a basis as_ that 
adopted by any company,” Mr. Arnold 
says. “This action is in line with the 
conservative practice the company has 
followed on policies issued since Jan- 
uary 1, 1935, of accumulatine a contin- 


gency reserve equal to the difference be- 
tween a 3% reserve and the 344% re- 
serve on which bas’s the policies are is- 
sued; with the result that more than 
50% of the company’s business, includ- 
ing 3% business previously issued, is, in 
effect, now valued on a 3% basis.” 
Some Rate Increases 

Premium rates on all participating and 
guaranteed premium reduction policies 
sold beginning May 1 will be increased 
but premiums on level-premium non-par- 
ticipating policies will be affected but 


slightly. Dividend schedules will be en- 
tirely revised—in some instances de- 
creased; in others increased. 

The changes which will be put into 


effect have been determined upon only 
after an exhaustive study of the com 
pany’s operations, Mr. Arnold points out 

“While in general the problems of the 
day affecting the cost of life insurance 
are well known, intelligent solution of 
these problems for any individual com- 
pany requires that it go beyond general 
considerations and give full weight to the 
results of a thorough and detailed analv- 
sis of its own individual experience,” he 


said. “More and more, ably managed 
business institutions in all fields are 
coming to realize the importance of 
keeping abreast of ‘hidden’ but none- 


the-less vital trends in their own affairs 
by constant examination and research 
into them. 
Ten Years of Research 

“Nearly ten years ago, Northwestern 
National set up a research division which 
has continuously scrutinized and analyzed 
all the company’s operations to reveal, 
with changing times and conditions, just 
which phases of its operations are on a 
profitable basis and which ones are not 
Many indicated changes have been made 
effective from time to time. This scru- 
tiny, which has been intensified in the 
past three and a half years, has been n 
casual undertaking. It has been almost 
microscopic in character, digging right 
down to actual case histories on every 
kind and size of policy, at all ages of 
issue, and in all policy years. It has 
analvzed acquisition costs, persistency, 
salabilitvy and ail other factors which 
have a bearing upon the cost of the serv- 
ice rendered by the company to -its 
policyholders.” 





H. T. BURNETT RECOVERING 

Agency Vice-President H. T. Burnett, 
Reliance Life, has been in a_ hospital 
being treated for a back injury suffered 
March 12 when he fell down a flight of 
steps in a church. He was able to carry 
on much of his work while lying in bed, 
with the aid of his secretary, Charles 
Suchma. Mr. Burnett will have to wear 
a cast for several weeks. 
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Gives Figures to Back 
Rating Chart Results 


WALKER SPEAKS IN SPRINGFIELD 





Finds New Men Who Rate “Acceptable” 
Produce Four Times as Much as 
“Doubtful” Recruits 





Relating the problem of recruiting to 
the agent’s problem of prospecting, Ev- 
erett R. Walker, field assistant, State 
Mutual Life, in a talk before the Gen- 
eral Agents and Managers Association 
of Springfield, Mass., on March 28 said: 
“The first essential of good recruiting 
is the maintaining of a of 
names of prospective agents who we ex- 
pect will fall in the ‘acceptable’ class. 
And we must keep in close contact with 
them to be on hand when circumstances 
elevate them from the status of suspects 
to that of real prospects.” 

The important part of the job of re- 
cruiting and of financing men, he be- 
lieves, is in finding “acceptable” new 
men and in giving them thorough train- 
ing and coaching. “The very position a 
general agent holds,” he said, “makes 
him the most human person in the 
world, yet he must keep his heart from 
swaying his judgment or he is apt to 
lose money in recruiting.” 

Describing State Mutual’s experience 
in recruiting, using a rating chart and 
judgment, Mr. Walker held that the man 
rating “acceptable” on the chart, in spite 
of occasional “long shot” successes 
among apparently unacceptable men, 
produced on the average four times as 
much business in his first three months 
as the man rating “doubtful”; and in 
the “doubtful” class, he added, survival 
is negligible. 

“Suppose it costs the general agent 
$300 to get a new man going,” Mr. Walk- 
er said. “If he is ‘acceptable’ and pro- 
duces $100,000 of business, the present 
value of that man in profit to the gen- 
eral agent is $100. Now consider the 
loss if you put on ‘doubtful’ men, of 
whom you need four (and spend $1,200), 
to produce that $100,000. There’s not 
only a net loss in these latter contracts 
of $700-$800 but they don’t survive and 
you have the choice between compound- 
ing your original error and watching 
your agency decimate itself.” 


reservoir 


Holmes Agency Presented 
Trophy at Luncheon Here 


F. Hobert Haviland, vice-president, 
Connecticut General, and George C. 
Capen, assistant superintendent of agen- 
cies, attended a luncheon of the Philip 
B. Holmes agency in New York City last 
Friday to present an award to that 
agency as one of those selected as out- 
standing in the Connecticut General for 
1938. The affair held at the Columbia 
University Club here was attended by 
thirty-five men. 

Four agencies which earned the Con- 
necticut General award were the Stuart 
F. Smith agency of Philadelphia; Frank 
O. H. Williams, Hartford; Raymond A. 
Briggs, Montpelier, Vt., and the Holmes 
agency. Connecticut General Leaders, 
company bulletin, says: “These selections 
were made on the basis of specific char- 
acteristics of growth and it is particu- 
larly commendable that they qualified in 
a year as difficult as 1938. In each one 
of these agencies there was an increase 
in total business, a substantial produc- 
tion from the new men in the organi- 
zation and a healthy production in all 
lines,” 


JAMES G. BATTERSON ON AIR 
Last evening James G. Batterson IV, 
great grandson of the founder of the 
Travelers, was interviewed by Joseph 
Nathan Kane, director of “Famous First 
Facts” program on the Mutual Broad- 
casting System and author of several 
books on famous “firsts.” Mr. Kane 
told the story of the first casualty in- 
surance policy which was written by the 
Travelers seventy-five years ago April 1. 








HEARD on the WAY 








Three more companies have joined the 
Institute of Life Insurance. They are 
the Northwestern Mutual, Northwestern 
National and Massachusetts Mutual. 

The Annual Message of Life Insur- 
ance, 1939, will be delivered to the pub- 
lic during the week of October 23, it is 
announced by Joseph C. Behan, chair- 
man of the national committee for the 
Annual Message. 

The committee’s membership is drawn 
from several life insurance organizations 
as follows: 

Institute of Life Insurance: Arthur F. 
Hall, Lincoln National; Leroy A. Lin- 
coln, Metropolitan Life; Gerard S. Nol- 
len, Bankers Life; Thomas I. Parkinson, 
Equitable Society; Julian Price, Jeffer- 
son Standard; John A. Stevenson, Penn 
Mutual; Frazar B. Wilde, Connecticut 
General. Life Insurance Sales Research 
Bureau will be represented on the com- 
mittee by John Marshall Holcombé, Jr. 

The National Association of Life Un- 
derwriters have appointed Holgar J. 
Johnson, president; Charles J. Zimmer- 
man, vice-president, and Major Roger 
B. Hull, managing director of the asso- 
ciation, as its committee of three to co- 
operate with message committee. The Life 
Agency Officers’ committee consists of 
Henry B. Sutphen, vice-president Pru- 
dential; S. T. Whatley, vice-president 
Aetna Life, and Frank L. Jones, Equi- 
table Life Assurance Society. 

The Life Advertisers Association has 
appointed John H. McCarroll, Bankers 
Life, president of L.A.A.; Cy T. Steven, 
Phoenix Mutual Life, and Karl Ljung, 
Jefferson Standard. 





Leigh J. Bair, with the Edgar T. Wells 
general agency of the National Life of 
Vérmont, New York City, had an ex- 
tensive experience in electrical engineer- 
ing before entering the insurance busi- 
ness in 1928. He finished his technical 
education in time to enter the World 
War where he served as a pilot in the 
air service, 103rd Squadron, 3rd Pursuit 
Group, with rank of second lieutenant. 

Returning to New York after more 
than a year in France he spent a few 
years with the Western Electric Co.,, 
General Electric Co. and Cooper-Hewitt 
Electric Co. Subsequently, he formed 
the Spad Manufacturing Co. with his 
brother for the purpose of manufacturing 
and marketing a Ford timer which he 
designed and patented. This business 
continued profitably for. several years 
until the Model A Ford was brought 
out, Then the business was liquidated. 





LEIGH J. BAIR 


Mr. Bair specializes in corporation in- 
surance, pension plans and estate plan- 
ning. 





Hundreds of insurance men have met 
McKinley R. Harshfield, who was uni- 
formed man at the entrance of the 
Edgewater Beach Hotel, Chicago. They 
were interested in him because he had 
passed bar examinations and at an earlier 
stage of his career had represented in- 
surance companies as an agent, one of 
the companies being the John Hancock. 

Harshfield recently left the service of 
the Edgewater Beach Hotel and is now 
with the claim department of the Fifth 
Avenue bus line in New York. 


Uncle Francis. 





PEREZ HUFF INJURED 


Reports from the West Coast are that 
Perez Huff, resident vice - president, 
Bankers National Life, Los Angeles, is 
recovering from a fractured right 
shoulder. Mr. Huff this year completes 
fifty years in the insurance business. 


RESIGNS AS RAIL DIRECTOR 

J. Y. Murdoch, K.C., Toronto, recently 
appointed a director of Mutual Life of 
Canada, has resigned as a director of 
Canadian National Railways. 








DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


R. D. LICHTERMANN ASSOC. 


JACK FAIRWEATHER 
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Add to its convenience of lo- 

' cation and transit facilities | 
exceptional service, all-round 
light, a great modern building 
with every convenience and 
an impressive address and 
you have the reasons why 
leading insurance firms have 
selected this building. Units 
to fit your needs. Check with 
our agent on the premises. 


ADAMS 


REAL ESTATE a 
inc. PY 
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225 W. 34th St.. N.Y. LA 5-5900 


TALK BY R. U. REDPATH, JR. 





Sees Widely Expanded Life Insurance 
Market; Significance of Recent 
Impetus to Production 
In his talk before the Connecticut Life 
Underwriters Association recently Rob- 
ert U. Redpath, Jr., discussed the large 
amount of insurance sold in the latter 
part of 1938 on the basis of contract 
changes, for the most part to old policy- 
holders, as an evidence that a better 
selling job might have been made in the 
past. He thought a large part of the in- 
surance sold in November and Decem- 
ber could have been put on the books at 
an earlier period if a more thorough job 


had been done in the first place. Con- 
tinuing, he said: 

“Now with these old policyholders 
temporarily covered by life insurance 


for the benefit of their family it seems 
to me that the great market of life m- 
surance may still include them, not on 
the basis of insurance for their family, 
but on the basis that they may have 1- 
surable value to others outside their 





family, such as the corporation of which 
they are an employe and which may not 
only want to insure them but which may 
wish to bind them more closely during 
their working period by a pension plan; 
the insurance that can be bought by @ 
husband on the wife and a wife on the 
husband without tax penalties; the in- 
surable interest of one stockholder oF 
partner in another stockholder or patt- 
ner and even the interest of a charitable 
institution in the lives of those who do- 
nate money and/or time.” 





E. A. STARR CHICAGO SPEAKER 
E. A. Starr, manager salary savings 
division, Connecticut Mutual, will opem 
the life insurance course sponsored by 
the C. J. Zimmerman agency of the 
company in Chicago. First session '§ 


April 11. George F. B. Smith, assistant 
superintendent of agencies of the cot | 
pany, will be guest speaker May 2. 


OR 
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Narrowing Margins 
Trend in Mortgages 


NEED CLOSER WATCHING TODAY 


Excessive Taxation Causing Many 
Changes in Cities; Detrimental Ef- 
fects on Sales and Rentals 


The long term mortgage is firmly es- 
tablished as the standard for home. fi- 
nancing, Corwin A. Fergus of the Fed- 
eral Home Loan Bank Board told the 
Financial Section, American Life Con- 
vention, in session in Chicago March 27, 
Interest rates have been much reduced 
and the spread between the cost of mon- 
ey to the lender and the sale price, the 
interest he has paid, is much narrowed. 
An item of expense to the lending in- 
stitution is that introduced by the new 
moratorium laws and the increase in 
foreclosure costs, Every element of these 
changes tends to increase the risk or 
reduce the margin of profit, said Mr. 
Fergus, who continued : 

“The methods that may have gotten by 
in the past will never do in the future. 
Too much emphasis in the past has been 
placed on the so called present day value 
of individual properties and not enough 
on the market and trend. Too few mort- 
gaze men ask themselves the question, 
‘What will be the relation of the value 
of the property and the loan balance as 
the loan becomes older?’ The real es- 
tate market should be tested, just the 
same as the market for any other prod- 
uct. We must know the elements of its 
vitality, its composition and endurance. 
In other words, we must know where the 
risks lie and be able to recognize and 
avoid them if we are going to stay out 
of trouble. That insurance companies 
also recognize this is shown by the vast 
amount of basic information they are 
now gathering as compared with the 


Effects of Taxation 

Mr. Fergus described the study made 
by his board of the factors which de- 
termine the strength or weakness of the 
market in which mortgage men operate, 
with a view to determining market 
trends. Excessive taxation and its det- 
rimental effects on sales and rentals was 
mentioned, also special assessments and 
so called beneficial tax zones. Get the 
real tax picture, he urged. It is also 
necessary to consider population trends, 
growth in population and number of fam- 
ilies, as well as increase or decrease in 
size of families. Such developments af- 
fect housing requirements. 


Good and Bad Features Of 


Municipal Revenue Bonds 


Revenue issues now constitute almost 
one-fifth of all new municipal bond is- 
sues, said Franklin Mead, assistant man- 
ager investment research department, 
Lincoln National Life, addressing the 
Financial Section, American Life Con- 
vention, in Chicago March 28. A huge 
influx of such bonds is expected soon. 
They are stimulated by Federal grants. 

Mr. Mead believes this class of bond 
cannot be regarded as a passing fad. 
It will have a permanent and respected 
place in the field of investments. The 
superior pay-off provisions of public 
electric, water, gas and other revenue 
bonds was noted. Water and electricity 
represent the soundest security for reve- 
nue projects. There is an important 
distinction between construction project 
revenue bonds and those issued for im- 
provements or extensions to existing fa- 
cilities. The risk falls heavily on the 
lender in both instances. . 

he speaker referred to the fo:th- 
coming San Francisco-Oakland Bay 
Bridge issue as possessing advantages 
over most toll bridge bonds. The least 
troublesome type of revenue bond is the 
One that involves the purchase of the 
whole or a substantial part of an ex- 
‘sting property. Mr. Mead favors county 
Seats or state capitals or towns having 
large state institutions. Federal income 
‘ax returns, retail sales and bank de- 
Posits are good indices to a community’s 





\“ 


Present Good Weeding- 
Out Time, Says Bower 


QUESTIONS SHORTENING TERMS 


Perry Bower Finds Present Practice Dic- 
tated by Availability Rather Than 
by Experience 


Perry S. Bower, assistant treasurer 
Great-West Life, addressing the Finan- 
cial Section, American Life Convention, 
in Chicago March 28 on effect of current 
yields on the bond investment policy, 
said in part: 

“The course of investment policy, as 
we are all aware, is more likely in times 
such as these to be dictated by what is 
available in the field of investment rather 
than by what experience and textbooks 
tell us is desirable. This is undoubtedly 
the case to a large extent with insurance 
investment policies today and must nat- 
urally be a cause of some uneasiness.” 

Mr. Bower added that now is undoubt- 
edly a desirable opportunity to define— 
and in certain cases to commence—a pro- 
gram of weeding out marginal invest- 
ments. He observes a rather widespread 
reluctance to accept too readily the time- 
honored theory regarding the shortening 
of terms. He produced a table illustrat- 
ing the yields which would have to be 
obtained upon maturities of various short 
term issues in order to compensate for 
the low yields during the short term 
periods. He added: 

“Investment policy, always alert, must 
be doubly so at the present to the dan- 
gers of and temptation to lowering qual- 
ity standards in order to secure yield 
and diversification.” Mr. Bower men- 
tioned that cash balances of life com- 
panies are probably lower today than 
four years ago. There is eagerness to 
get funds to work, Issues selling over 
the call price were favored. Wider trad- 
ing or switching of securities was noted. 
There is an increase in the demand for 
serial or instalment bonds. Mr. Bower 
believes that the wholesale development 
of corporate financing by insurance com- 
pany groups has been unduly criticized. 





resources. Dependence on power to 
maintain adequate rates is unwise. Dis- 
tinction between gross and net revenues 


was noted, also the principle of the 
closed lien. 
Mr. Mead added: “It cannot be de- 


nied that many revenue bonds are as 
sound intrinsically as general obligation 
bonds. A fundamental weakness in rev- 
enue bonds is that very few come be- 
fore the general electorate but are sim- 
ply voted upon by the council or some 
other group theoretically representing 
the people. 

“Another vital weakness is that there 
is not always the advantage of an actual 


physical segregation of the revenues. 
Revenue bond projects have received 
substantial benefits through their ex- 
emption from local taxation. With the 


increasing trend toward public owner- 
ship of many businesses formerly con- 
ducted by private interests, is it not 
possible that our local governments may 
ultimately be starved for revenues? As 
the volume of revenue bond financing 
continues to grow, we shall have to cxert 
every conceivable power of selection to 
the end that uneconomic and thoroughly 
speculative projects may be avoided.” 





President Grant 


(Continued from Page 3) 


sufficient to assure that each policyholder 


will receive the amount of his policy 
when his risk matures. No policyholder 
need have any concern that any fact 


brought out in this inquiry will in any 
way jeopardize the protection which he 
counts upon through his insurance pol- 
icy.” 

And in this connection, Mr. Grant 
brought out that despite some differ- 
ences of opinion as to the basis of valu- 
ation of some assets the fact remains 
that life insurance today is safe and 


A.L.C. Investment Course to 
Be Launched This Summer 


That a Summer course in investments 
for financial officers of life insurance 
companies will be made available, prob- 
ably in 1940, was made apparent when 
Alex Cunningham, vice-president and 
treasurer of the Western Life of Helena, 














ALEX. B. CUNNINGHAM 


Mont., reported before the Financial 
Section of the American Life Conven- 
tion at Chicago this week. Mr. Cun- 
ningham revealed that the report of the 
committee of which he is chairman and 
which has been at work for more than 
two years is about ready for distribution. 

Probability that one of the country’s 
outstanding universities may offer the 
course is considered likely, said Mr. 
Cunningham. He said that six univer- 
sities have expressed a deep interest 
in such a Summer course, which would 
last through two weeks and for which 
outstanding financial leaders of the coun- 
try would be secured as lecturers. 

The course offered, he said, will be so 
planned as to give broadest scope of the 
tundamentals of economics and of trends 
as they affect investment problems today 
throughout the world, 

The committee has planned its courses 
to extend over three Summer schools, 
without the obligatory demand for at- 
tendance at all three. They will not 
be along the “serial story” idea, he ex- 
plained. Expenses for attending will be 
in the neighborhood of $200 for the two 
weeks plus such traveling expenses as 
are necessary to reach the university 
\.here they are to be given. 





promises to continue the remarkable rec- 
ord of solvency it has set in the past. 

Touching on the matter of the valu- 
ations set on the foreclosed real estate 
held by five large life insurance compa- 
nies commented upon by Mr. Howe, 
Mr. Grant pointed out that the entire 
total of such real estate of the compa- 
nies he believed Mr. Howe had in mind 
was some $890,000,000, and that the $100,- 
000,000 of “pure optimism” in the valua- 
tions placed on such real estate was 
less than two-thirds of 1% of the ap- 
proximately $15,000,000,000 in total as- 
sets held by those companies. He stated 
that apparently Mr. Howe had failed to 
take into consideration the fact that life 
insurance companies as early as 1930 
began to set up special contingency re- 
serves to take care of any possible losses 
on real estate that they might have to 
take in. The special contingency re- 
serves that have been set up to take 
care of possible losses from real estate 
by life insurance companies are consid- 
ered more than ample at the present 
time. 

The amount of the special reserves for 
possible real estate losses amount to 
about 11% of the total real estate hold- 
ings of the companies, Mr. Grant esti- 
mated. 

In conclusion, Mr. Grant thanked Mr. 
Howe for the points he had covered 


Railroad Solution Is 
In Faith In Securities 


MODERNIZING PROGRAM HALTS 


Investors Can Get Along Without Car- 
riers But Latter Cannot Continue 
Without Investors 


One of the reasons for the country’s 
failure to extricate itself from its rail- 
road difficulties has been the large num- 
ber of popular delusions that have grown 
around this perennial problem, said 
Fairman R. Dick of Dick & Merle-Smith, 
New York, in his address on “Popular 
Delusions About Railroad Investors and 
Waterways” at the meeting in Chicago 
of the financial section, American Life 
Convention. 

“The first of these delusions is the 
myth concerning the ‘railroad investor’,” 
he continued, “The delusion is created 
that the money and savings are abstract 
things which always belong to somebody 
other than to ourselves. The truth is 
that it is our own savings invested in 
rails that are the subject of discussion.” 


Investments Are Savings 

He then brought out that even some 
of the railroad labor leaders are really a 
part of the investors in railroad securi- 
ties although they may not personally 
purchase such securities direct. Very 
few wealthy men invest in railroads. 
Failure to recognize that it is savings 
that are invested in the railroads is what 
makes the railroad situation extremely 
serious. 

Mr. Dick continued: “The real crisis 
that the railroads are facing, as far as 
the railroads themselves are concerned, 
is not simply that investors have lost 
money but that investors are reluctant 
to buy more railroad securities. The real 
cure for this malady is obvious. Restore 
railroad earning power; that is, cure the 
disease and all the symptoms will dis- 
appear.” 

Through the Wringer 

But, he added, many have the delusion 
there is an easier method: put the rail- 
roads through the wringer. When the 
stock has been canceled there will be 
nothing left to sell. This avoids rather 
than solves the problem, for the fact re- 
mains and will then be increasingly ap- 
parent that the investor can get along 
without the railroads but the railroads 
cannot get along without the investor. 
This fact is the very essence of the rail- 
road crisis. Modernization programs are 
halted. The effect of this stoppage on 
our national economy is far-reaching. 

Touching on another serious delusion— 
that concerning inland waterways—Mr. 
Dick said that in most instances, where 
the waterway must be developed, actual 
costs of transportation are higher than 
rail rates. The real delusion with regard 
to the Federal subsidized waterways is 
the belief that this competition will tend 
to reduce the cost of railroad transpor- 
tation to the public, In some cases the 
unit cost of the railroad is increased. 
And when this situation is considered 
one meets with a maze of inconsistencies. 

In conclusion he expressed the belief 
that when the country finally realizes 
that the railroad crisis consists of the 
unwillingness of investors to continue to 
invest in the industry, steps will be taken 
to restore railroad earning power to a 
level that will again establish confidence 
in the minds of investors and our rail- 
road problem will be solved and not 
before. 





in his address, saying that the members 
of the American Life Convention are 
always happy to hear “the other side” 
of the problems of their business so 
that any steps that may be necessary 
to further the interest of life insurance 
may be taken. 

Mr. Howe in response to a question 
from the floor of whether he questioned 
the solvency of any of the large life 
insurance companies, said “It is obvious 
if there had been the slightest doubt in 
my mind as to the solvency of any such 
company, I would not have made this 
address today.” 
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Transferred as Supervisor 
Into Ray E. Goewey Agency 


LESLIE 


E. WHITE 


Continental American announces the 
appointment of Leslie E, White as agen- 
cy supervisor in the 225 Broadway, New 
York City branch, under the manager- 
ship of Ray E. Goewey. Mr. White 
joined the company nearly a year ago 
and has been supervisor in the Newark, 
N. J., agency. He entered the business 
in 1930. 

This change is a part of the plan of 
Mr. Goewey to build his agency into an 
organization of full-time producers. For- 
merly the agency was chiefly a brokerage 
office and it will continue to handle some 
brokerage business. 


BYARS WINS TOP PLACE 
Louisville Representative Sun of Canada 
Holds Premier Position as Pro- 
ducer During February 

Major D. O. Byars, Louisville repre- 
sentative for Sun Life of Canada, cap- 
tured premier honors among the com- 
pany’s entire agency force in personal 
production during February. At the 
same time the Louisville branch turned 
in a gain of 261% over February, 1938, 
besides showing the best paid-for volume 
for any month in over seven years. 

Philadelphia men accounted for second 
and third places during February, Harold 
M. Charlap being closely followed by 
Ernest Pomerantz, who holds top posi- 
tion for the year to date. F. G. Bentrup, 
St. Louis; Mrs. R. Sweitzer, Louisville, 
and E. C. Upton, Jr., New Orleans, also 
took high places during the month. W. 
Stewart Penny, director of agencies, says 
that current insurance production is well 
on the up-grade, remarking that results 
in United States divisions are running 
considerably higher than in 1938. 


R. M. RYAN ANNIVERSARY 

Robert M, Ryan, agency manager for 
the Equitable Society in Michigan, is 
leading up to his twenty-ninth anni- 
versary in that position. The entire 
agency force will celebrate the anniver- 
sary as Mr. Ryan’s guests at a dinner 
and dance held at one of Detroit’s down- 
town hotels. 





PRICE ON DENIED LIABILITY 


Paul E. Price, former lecturer on in- 
surance law at Northwestern University, 
spoke recently before the Chicago Life 
Insurance Lawyers Club on necessity of 
caution in specifying ground for denying 
liability to policyholders. 





WYATT GIVES UP AGENCY 
Arthur H. Wyatt, general agent in In- 
dianapolis for Standard Life of Indiana, 
has disposed of his general agency to 
the Latendresse Insurance Agency. He 
will devote all his time to his investment 
business. 





RESULTS IN CANADA 





New Life Business Decreased Last Year 
While Net in Force Advanced 

Slightly Over 1937 

1938 the net amount of life 
insurance effected in Canada was $627,- 
373,541, a decrease of 6.6% under 1937. 
Of the total in 1938, Ordinary amounted 
to $452,052,085, Industrial $138,038,265 and 
Group $37,282,191. The total net in force 
December 31 was $6,630,531,401, an in- 
crease of 1.4% over 1937. Of the total 
in force in 1938, Ordinary amounted to 
$5,072,211,056, Industrial $909,686,606 and 
Group $648,633,739. Canadian companies 
carried $4,363,764,786 and British and 
United States companies $2,266,766,615. 

During 1937 certain classes of annuity 
contracts previously included in the in- 
surance in force were transferred to the 
annuity account, this change together 
with certain other transfers accounting 
for a reduction of approximately $80,- 
000,000 in the amount in force. Similar 
transfers were made amounting to ap- 
proximately $60,000,000 and this figure 
should be borne in mind when consider- 
ing the increase in the amount of insur- 
ance in force. These changes ‘are re- 
flected in the amounts received in Can- 
ada as insurance premiums and annuity 
consideration. During 1937 the insur- 
ance premiums received amounted to 
$199,095,527 and the annuity considera- 
tion to $12,127,034, while in 1938 these 
receipts were $198,632,946 and $13,772,908, 
respectively. 

The total net business in force in Can- 
ada of Canadian fraternal societies was 
$112,129,308, and of foreign fraternal so- 
cieties, $66,892,664. 

Sales of new Ordinary in Canada and 
Newfoundland in January totaled $30,- 
434,000, according to the Canadian Life 
Insurance Officers Association. 


During 





SELL ON NEED, NOT COST 





Fred Joyce, Former Big League Baseball 
Player, Talks to Richmond, Va., 
Association Members 

Life insurance ought to be sold on 
the need of the policyholder rather than 
on any competitive basis of net cost, 
Fred J. Joyce, manager at Phoenix, Ariz., 
for the Mutual Life of New York, said 
in a talk before the Richmond, Va., As- 
sociation of Life Underwriters. 

Mr. Joyce, an old big league baseball 
player, qualified for his company’s quar- 
ter of a million club every year for fif- 
teen years from 1915 to 1930. Since be- 
coming manager at Phoenix he has been 
especially successful in training men to 
be large and consistent producers al- 
though his territory includes only one 
city of 50,000 population. Last year nine 
of his men qualified for the big club. 





NEW ASSOCIATION FORMED 

C. Ridgely White, agent at Winches- 
ter, Va. for the Northwestern Mutual 
Life, is the head of the Winchester 
\ssociation of Life Underwriters, organ- 
ized recently with the aid and assis- 
tance of Lewis I. Held, state president. 
Other officers are Arthur Dunlop, vice- 
president; Ralph G. Hengeveld, secre- 
tary-treasurer. The association starts 
off with a membership of fifteen. It 
makes the seventh association to be or- 
ganized in the state. 


SEVEN YEARS SUFFICIENT 

A bill has been introduced in the In- 
diana House which establishes a seven- 
year absence period as sufficient proof 
of death for collection of life insurance 
policies. The senate has passed a bill 
which permits Indiana insurance com- 
panies to invest their funds in municipal 
revenue bonds and industrial debentures. 


MORTON HAS BIG YEAR 

The Morton & Morton St. Louis gen- 
eral agency of Connecticut Mutual, 
headed by Stratford Lee Morton, closed 
its ninetieth year with a paid-for life 
and annuity production of $6,111,099, a 
gain of 80% over 1937. December was 
the best month in the history of the 
agency. 
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Pacific Mutual’s Assets 
Reach New High in 1938 


Pacific Mutual’s statement for 1938 
shows an increase in assets of more than 
$5,400,000 to a new high of $232,781,741. 
Substantial additions to general surplus 
and investment contingency reserves are 
reflected in the report, showing $4,634,479 
capital and corporate surplus. $4,253,238 in- 
vestment contingency reserves and $441,- 
106 special surplus in the participating life 
department. Insurance in force is $592,- 
315,627, with new business last year $29,- 
704,465, including $1,023,437 of increases 
and reinstatements. 

Accident and health department pre- 
miums amounted to $4,993,896. The com- 
bined mortality ratio was 57.4%. Pay- 
ments to policyholders and_ beneficiaries 
were $22,103,431. For every dollar paid 
as a death claim $2.37 was paid to living 
beneficiaries. 





EIGHTEEN IN 100% CLASS 

Eighteen general agencies in Chicago 
were presented with awards this month 
for 100% membership on the part of their 
agents in the Chicago Association of Life 
Underwriters. They were these: 

Brennan agency, Fidelity Mutual; Moynahan, 
Metropolitan Life; Lomasney, Metropolitan 
Life; McCann, Metropolitan Life; Royer, Penn 
Mutual; W. A. Alexander & Co., Penn Mutual; 
Albritton, Provident Mutual; Fuller, Pruden- 
tial; Hughes, Massachusetts Mutual; Hoffman, 
Guardian Life; Schwemm, Great-West Life; 
Budinger, Franklin Life; Zimmerman, Connec- 
ticut Mutual; Allison, Connecticut General; 
Lamb, Columbian National; Tarrant, Canada 
Life; Moore, Reliance Mutual; Verink, Union 
Central; Thurman, New England Mutual. 





WORTHINGTON ON TRIP 


W. P. Worthington, superintendent of 
agencies for Home Life of New York, 
is on an agency trip through the Middle 
West and southern states where agency 
meetings are scheduled in Chicago, Kan- 
sas City, St. Louis, Jackson and New 
Orleans. With him on part of the itin- 
erary will be John F. Walsh, Chicago, 
resident assistant superintendent of 
agencies. 





OPENING BROKERAGE DEP’T 


General Agent Charles E. Cleeton of 
Occidental Life is opening a brokerage 
department in his agency in Los An- 
geles. The company has thrown open to 
all Los Angeles general agencies the 
privileges of handling brokerage business, 
which up to this time has been confined 
solely to one general agency, that of 
Hoyt M. Leisure. 





WIEDEMANN AGENCY DID WELL 

The Rudolph F. E. Wiedemann Hol- 
lywood unit of the Kellogg Van Winkle 
Agency paid for $2,183,000 of business 
in 1938. Manager Wiedemann turned 


in enough personal production to qualify 
for the Quarter Million Dollar Club. 
Grantley Harper led the entire sales 
force of the agency with $500,000. 
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GIVES IDEA ON IMPROVEMENT 





James H. Eteson at Indianapolis Says 
State Mutual Agents Raised Average 
Production 77% from 1933 to 1938 
The professional aspects of selling were 
stressed by James H. Eteson, assistant 
superintendent of agencies, State Mutual 
Life, in a talk before the General Agents 
and Managers Association of Indian- 
apolis which put the emphasis on more 
careful selection and better training of 

agents, 

“The only new idea I can offer,” Mr. 
Eteson concluded, “is this: do something 
about these problems.” He asserted that 
collectively, State Mutual agents, doing 
something about it, increased their aver- 
age production per man in 1938 to 77% 
more than in 1933. “We will find our 
solutions to our problems first in better 
training, using all known facts about how 
life insurance is sold; and in_ better 
supervision, which recognizes that this 
is a personal service business whose 
progress comes only when we contribute 
to the making of a man.” 





ILLINOIS MEETING MAY 5-6 


The annual meeting of the Illinois As- 
sociation of Life Underwriters will be 
held May 5 and 6 at Joliet, according 
to an announcement given out by Philip 
B. Hobbs, president, agency managef 
Equitable Society, Chicago. Tom Lauer 
of the Northwestern Mutual at Joliet 1 
chairman of the committee on arrange- 
ments and Bernie Stumm, also of the 
Northwestern Mutual, is chairman of the 
sales congress. 





PRESIDENT GREEN DINED 

Emry C. Green, president Pilot Life, 
was honored by the company staff at 4 
dinner on the occasion of his fortieth 
birthday anniversary. The staff provid- 
ed a gift for Mr. Green and flowers for 
Mrs. Green. There was much _ speech 
making and jollification. 





LASKER ST. PAUL G. A. 


Appointment of Samuel Lasker 4 
general agent for Old Line Life at St. 
Paul, Minn., has been announced. Mr. 
Lasker has been in life insurance since 
1929, and formerly represented the Mu- 
tual Life of New York. 
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SEC Financial Advisor, 


E. J. Howe, 


Comments on Asset Valuation Methods 


Ernest J. Howe, chief financial ad- 
yiser of the SEC Insurance Section, who 
made the study of life insurance com- 
y financial operations for the Mo- 
nopoly Committee, was a speaker before 
the American Life Convention Finan- 
cial Section at Chicago Monday. He dis- 
cussed investments from the view point 
of the policyholder, especially methods 
of valuing assets such as bonds, mort- 
cages and acquired real estate. Mr. 
Howe’s conclusion was that certain 
types of investments such as railroad 
bonds of less than first grade, delinquent 
mortgages, and foreclosed real estate 
should be carried at valuations approxi- 
mating market values. 

In his approach to his subject, Mr. 
Howe pointed out the general public 
acceptance of life insurance as a_me- 
dium for savings as well as providing 
protection for beneficiaries as evidenced 
by premiums frequently paid years in 
advance, dividends in increasing amounts 
left with the company to accumulate, 
and a greater volume of annuities and 
other forms of insurance which empha- 
sizes investment. This development has 
largely contributed to the fact that since 
1931 assets have increased almost $7,- 
500,000,000 while insurance in force has 
increased only about $1,000,000,000. One 
of the principal functions of life insur- 
ance investments, went on Mr. Howe, 
is to produce an adequate rate of re- 
turn, and the policyholder is vitally con- 
cerned with the extent to which the as- 
sumed or contract rate of guaranteed in- 
terest is covered by investment income. 


pan 


Margin Above Reserves 

To show the trend of interest earn- 
ings, he cited the margin of investment 
income of all companies over interest 
necessary to maintain reserves over a 
period of years. A table showed a steady 
decrease for about fifteen years from 
approximately 65% margin above reserve 
requirements, steadily decreasing until 
the figure for 1937 was 18.26%. 

“An examination of the annual state- 
ments of five large companies whose 
margin was 17.3% in 1937 show a re- 
duction of 134% in 1938,” stated Mr. 
Howe. “This is lower than any margin 
reported at any time for the last thirty 
years. This narrow margin must also 
be considered in conjunction with the 
investment losses reported in the state- 
ment of insurance companies in recent 
years. In only one of the five years 
ended December 31, 1937, was there an 
excess of investment gains over losses 
as reported. This was in 1936. In each 
other year losses often exceeded the en- 
tire interest margin. Indications are 
that losses were generally reported 
again in 1938. 

“Not only is the life insurance busi- 
hess concerned with a declining margin 
of investment income within which to 
maintain reserves while the exact amount 
of its gains and losses from investment 
are left open to some conjecture by the 
valuation methods used, but many com- 
panies are also faced with relatively de- 
clining surplus,” continued Mr. Howe. 
“In fact, one of the matters which will 
immediately attract the policyholder’s at- 
tention is the low level of surplus of 
many companies and its relative decline 
since 1929. Certain leading companies 
at the end of 1938 reported surplus of 
from 2.1% to 6.5% of total assets. The 
Cases studied are in little danger of im- 
pinging upon the maximum prescribed 
y law. Whether or not this surplus is 
adequate for the full protection of 
policyholders, especially in time of eco- 
homie stress, is a very important ques- 
the ygnending to a large extent upon 

aluations placed upon the assets of 
the companies.” 
Bond Values 
of At Howe then turned to the subject 
ortized values for bonds and 


os that the holdings of railroad bonds 
‘ix leading companies were compared 


to show the difference between market 
values and amortized values. He said: 

“This study shows that of rails rated 
first grade, or AAA, at the end of 1938 
these companies had a paper profit over 
amortized value of from 3.3% to 10.8%. 
In the second grade rail bonds, that is, 
the AA bonds, five companies had paper 
profits of from 2.6% to 6.6%, while one 
had a loss of 2.3%. In the third grade 
bonds, that is, the A’s, all companies- had 
losses except one which had a profit of 
4 of 1%. In the fourth grade rails 
(those rated Baa) all six companies had 
a loss, which varied from 166% to 
38.7%. This indicated loss amounted to 
over $100,000,000 in the fourth grade rail 
bonds held by these six companies alone. 
The fifth grade bonds (that is, those 
rated Ba) showed such losses of from 
45.1% to 70.3% in the six companies. The 
indicated loss in the fifth grade rail 
bonds in the case of these companies 
was about $114,000,000, or, in other 
words, these bonds were carried in the 
annual statements at an average of 58% 
above their market value. 

“When a bond is carried at amortized 
value, there is involved the implicit as- 
sumption that it will be paid off at face 
value and accrued interest on its ma- 
turity date. This assumption is reason- 
ably justified in the case of the high- 
est grade bonds, but in the case of bonds 
selling in the forties, fifties, and sixties, 
for instance, the very market price is a 
public recognition that there is grave 
doubt that the bonds can be paid by the 
issuing corporation at their face value 
and accrued interest at maturity. It 
must be recognized that when bonds sell 
at a high premium, the operation of 
mathematical time factors always dissi- 
pates the premium, but when bonds sell 
at large discounts, this is a plain signal 
that loss is probable.” 


Mortgage Valuation 


Turning to the subject of valuation of 
mortgages, Mr. Howe had this to say: 

“The method used in the valuation of 
real estate mortgages is much simpler 
and appears to be even less conserva- 
tive. For the most part mortgages are 
simply carried on the books at the un- 
paid principal amount. This procedure, 
like the one applied in the valuation of 
bonds, seems reasonable enough on the 
assumption that all mortgages owned are 
sound and well secured. However, as 
there are in the cases of some com- 
panies, substantial amounts of mortgages 
with interest or taxes in default, it seems 
reasonable that some modification of this 
general practice might well be adopted 
for mortgages the security for which is 
known to be inadequate, or with respect 
to which there have been actual defaults 
in interest or taxes. 

“One of the most conspicuous illus- 
trations noted in five large companies 
studied in this connection was a mort- 
gage for $600,000 made in 1922. By the 
end of 1938 the company’s report showed 
over $245,000 of interest in arrears and 
over $246,000 of delinquent taxes. A 
somewhat similar case is that of a mort- 
gage for $2,400,000 with respect to which 
interest was past due to the extent of 
over $382,000 and over $140,000 taxes 
were in arrears. These mortgages were 
not in foreclosure. 

“Another case is that of a mortgage 
of $650,000 face amount. bearing interest 
at 1%, and with over $58,000 of interest 
in arrears, in spite of the nominal rate. 
The appraised value of the land and 
buildings securing this loan was shown 
at $375,000 (a reduction of $1,240,000 
from an earlier valuation), but neverthe- 
less the loan was still carried in the as- 
sets of the company at $650,000. These 
mortgages, of course, are especially 
flagrant cases. 

“No experienced observer will be sur- 
prised at finding such mortgages in large 
portfolios, for such are the fortunes of 
lending money, but to find them in- 


cluded in the companies’ assets at their 
full value is almost unbelievable. The 
aggregate amount of mortgages in de- 
fault as to interest or taxes which were 
held at the end of 1938 amounted to 
from 6% to 24% of the entire mortgage 
account in the cases of these companies. 
This is an important matter because of 
the fact that mortgages held by these 
five companies aggregated over $2,500,- 
000,000 at the end of 1938. Many of 
these mortgages evidently are seriously 
delinquent. On the average, the delin- 
quency was found to exceed twenty 
months’ interest and cases are numerous 
in which delinquent interest amounts to 
from 15% to 3% of the entire prin- 
cipal sum. 

“The dangers of this practice of mort- 
gage valuation apply with special force 
at the present time by reason of the 
fact that moratorium laws in force in 
many states have deprived companies of 
the ability to enforce amortization pay- 
ments for a substantial period of years, 
so that to an important extent normal 
protection against depreciation of the 
underlying security has been removed.” 


Foreclosed Real Estate 

Next Mr. Howe took up the valuation 
of foreclosed real estate in which he 
said: 

“Some carry real estate acquired in 
satisfaction of debt at the unpaid prin- 
cipal amount of the mortgage at date of 
foreclosure. Others in valuing their as- 
sets add to the unpaid principal amount 
of the defaulted mortgages foreclosure 
expense, taxes, rehabilitation costs and 
even unpaid interest from the date of 
default to the date of receipt of title, or 
some part of that period. Some com- 
panies have written down certain real 
estate deemed by the management to be 
overvalued; others have not. The real 
estate owned by five large companies on 
December 31, 1938, may be taken as an 
example. These companies held real 
estate acquired through foreclosure in 
the amount of over $890,000,000 at that 
time. About $670,000,000 of this was city 
real estate and $220,000,000 was farms. 
About $80,000,000 or 9% of it was under 
contract of sale, and over $750,000,000 or 
84% of it was not under contract of sale 
and had been held more than one full 
year. 

“AS substantial proportion of these 
properties are not showing any earnings 
after deducting cash operating expenses 
and taxes and many have been report- 
ing sizeable operating losses for the past 
three years. Obviously, it is extremely 
difficult to obtain an accurate idea of 
the valuation of real estate without in- 
dividual inspection of properties. This 
few policyholders have the time or the 
experience to do. 

“There are, however, some general 
criteria which may be applied. I refer 
to the use of so-called economic valua- 
tions, that is, capitalization of earning 
power. This method of valuation is of 
limited usefulness in connection with 
farms, and is open to some objections in 
the case of residences, but has a certain 
validity in the case of city income prop- 
erty. The data in annual statements to 
the insurance departments do not per- 
mit of accurate analysis, but a rough ap- 
proach to the problem of valuation may 
be made by eliminating properties car- 
ried at less than $25,000. The valuations 
of the city properties carried at $25,000 
per property and over which had been 
owned one full year or more, and were 
not under contract of sale, show ex- 
tremely wide variation in relation to 
their 1938 gross income in different com- 
panies. One of the five very large com- 
panies carried such real estate at 14.35 
times gross income, another at 9.20 times 
gross, another at 7.25 times and the re- 
maining two at 6 and 5.50 times gross 
respectively. 

“Such variations are of themselves 
grounds for serious misgivings about real 
estate valuations, but in order to further 
verify his impressions of over-valuation, 
a policyholder may with benefit analyze 
the relationship of actual sales prices to 
gross income of property disposed of by 
these companies in 1938. Analysis of a 
substantial sample of such sales shows 
real estate actually sold in 1938 was dis- 


Financial Men Told Of 
Gas Industry’s Future 


Speaking on some economic aspects of 
the gas industry, Paul Ryan, chief stat- 
istician, American Gas Association, New 
York, told the Financial Section, Ameri- 
can Life Convention, meeting in Chicago 
March 27, that granting a continuance 
of the upturned sales trend, which seems 
assured, and assuming no dispropor- 
tionate increase in operating expenses, 
some of which, like taxes, have had a 
particularly crushing effect on the net 
income of the gas industry. There is 
every reason to look forward with con- 
fidence that the gas industry will re- 
sumes its century and a quarter record 
- orderly progress, prosperity and sta- 
vility. 


LETITIA W. PRENTER DEAD 

Mrs. Letitia Watson Prenter, mother- 
in-law of William M. Duff, president of 
Edward A. Woods Co., Pittsburgh, died 
in Glendale, Cal., last week. Born in 
Tarrytown, N. Y., she moved to Utica, 
O., as a young woman, and later made 
her home in Pittsburgh. Her husband, 
Martin Prenter, died five years ago. 


OHIO STATE CONVENTION 

The Ohio Association of Life Under- 
writers will hold its second annual con- 
vention at the Deschler-Wallick Hotel, 
Columbus, O., on May 4, 5 and 6. Trus- 
tees of the state association will hold 
their banquet on Thursday evening with 
Holgar J. Johnson, national president, as 
guest of honor. The convention banquet 
will be Friday evening, May 5. 











posed of at prices of about 5% times 
gross income on the average. On this 
basis, at least $100,000,000 of pure op- 
timism is indicated in the real estate 
valuations of these five companies. 

“The foregoing facts present a picture 
of over-valuation in insurance company 
assets which should certainly be recti- 
fied. Investments in Baa and Ba rails 
appear in the annual reports of six 
major companies at figures which are 
$214,000,000 higher than the market 
value of the securities. A total of $2,- 
500,000,000 of mortgages are listed in the 
annual reports of five leading companies 
at figures which fail to reflect the fact 
that from 6% to 24% of the mortgages 
are delinquent. Holdings of almost 
$900,000,000 of foreclosed real estate are 
listed in the annual reports of the same 
five companies at valuations which, on 
the average, range as high as fourteen 
times gross earnings despite the fact 
that the current market will support a 
rate of no more than 5% times gross 
earnings, 

“Tt is time to stop playing blind man’s 
buff with value. This policyholder be- 
lieves that companies should take imme- 
diate steps to reduce unrealistic valua- 
tions which appear to exist, so that they 
may put themselves in the best possible 
position to face the adjustments which 
will become necessary either in the 
event of a higher level of interest rates 
or in the event of the occurrence of an- 
other prolonged depression. 

“In the comparatively brief period be- 
tween 1930 and 1938, forty life insurance 
companies, many of which had been in 
business over a long period of time, have 
failed. 

“During the period from 1931 to 1935, 
it was perhaps necessary and justifiable 
in recognition of economic conditions 
and the maintenance of public confidence 
to place convenient and convention 
values upon the assets of the insurance 
companies. 

“Surely the time has now arrived, how- 
ever, for the managements of all our 
life insurance companies to take imme- 
diate steps to place sound and conserva- 
tive valuations upon all their assets. 

“Tt is sometimes stated that insurance 
companies do not have to write assets 
down because they are so strong. A 
sounder point of view, however, is that 
they must write them down while they 
are strong if the confidence reposing in 
them by their policyholders is to be 
justified.” 
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Rhodebeck U. S. Life Los Angeles Managers Get BARROW, WADE, GUTHRIE & CO. es 
Agency Superintendent —Low-Down From Their Sons (Established 1883) 
eee Members of the Life Insurance Man- CERTIFIED PUBLIC ACCOUNTANTS 
FORMERLY MANAGER IN A. I. U. |. Accociation of Los Angeles heard Members yen re smonage hava a 
. . i ek wh: ir s i he roadway. New Yor i 
Elected by Board of Directors to Take this week what their sons think of t ‘ ; — av > 
“Office April 1; Has Had Broad life insurance business and what those Offices in the principal cities of the United States and Canada 
Agency Experience Here same sons found to be their problems. 
a The eleven sons whose dads are general 
Richard Rhodebeck, who has been agents or managers in Los Angeles put a 
manager of the life department, Ameri- on the whole program at the association 
can International Underwriters Corp. ™eeting March 27. One speaker said The Strength of Steady Growth 


New York City, a general agency of the 
United States Life, has been elected su- 
perintendent of agencies for the com- 
pany by the U. S. Life board of direc- 


Blackstone Studios 
RICHARD RHODEBECK 


tors and will take up his new duties at 
the home office beginning tomorrow, 
April 1. Coordination of the sales and 
service activities of the company’s world- 
wide organization will be the immediate 
responsibility of Mr. Rhodebeck in his 
new position. 

A native of Brooklyn and still in his 
middle thirties, Mr. Rhodebeck has 
packed a lot of useful insurance experi- 
ence into his early years of business life. 
He has behind him a substantial experi- 
ence as a personal producer and as a 
trainer and supervisor of successful 
agents. 

Beginning his career as a clerk in the 
Graham C, Wells agency, Provident Mu- 
tual, New York City, he earned rapid 
advancement to the position of assistant 
cashier and determined to make life in 
surance his vocation. Accordingly he 
took two years of special courses in in- 
surance at New York University. Later 
he was associated for a time with Louis 
E. Orcutt of the Provident Mutual, who 
also had a large general insurance busi- 
ness. In 1934 Mr. Rhodebeck became 
brokerage supervisor with Allen & 
Schmidt, general agents, New England 
Mutual. Having followed the designing 
of the Tithe policy for a year, it was as 
a specialist in this field that he left the 
New England Mutual early in 1935 to 
work again with Graham C. Wells, then 
of the American Agency Association, 
representing the United States Life. In 
January, 1937, the A. A. A. joined with 
the American International Underwriters 
and Mr. Rhodebeck became manager of 
the joint life insurance department with 
Mr. Wells as consultant. 

Taking particular interest in analyzing 
life insurance estates, Mr. Rhodebeck 
has kept a record of 992 estates which 
he analyzed from 1929 through 1938 
Among interesting statistic he has ac- 
cumulated are these: 82!14% of the es- 
tates before audit were payable in cash; 
79% had no contingent beneficiaries: the 
iverage number of policies carried by 
individuals numbered nine 


GEN’L AGENT AT FORT WORTH 
C. V. Reynolds has been named general 
agent at Fort Worth for Ohio State Life. 





time control was his most definite prob- 
lem and he hasn’t yet found the correct 
answer to it. Another said he would 
want the training to build him as a man 
rather than build sales. A third decried 
too close supervision, saying that it killed 
personality. The speakers were these: 
Fred C. Hathaway, Jr., son of Fred C. Hath 
away, Mutual Life of New York; 
Easton. Roberts, son of Roy Ray Roberts, gen- 
eral agent, State Mutual; Kellogg Van Winkle, 
Tr., son of Kellogg Van Winkle, general agent, 
Equitable Society; Gerald Page, son of George 
H. Page, manager, California-Western States 
Life; Charles Brust, Jr., son of Charles Brust, 
Life; Wilmer Hammond, Jr., and 
Hammond, sons of Wilmer. R. Ham- 
Aetna Life; Robert Northington, son of 
Northington, Connecticut Mutual; W. K. 


manager, 


Guardian 
Denton 
mond, 
Ss. &. 


Murphy, Jr., son of W. K. Murphy, North- 
western Mutual; Cy Shepard, son of W. T. 
Shepard, Lincoln National, and Carothers Car- 
penter, son of C. H. Carpenter of the Canada 
Life. 


To Hold Sales Congress 
In Los Angeles Theatre 


The Biltmore Theatre in Los Angeles 
will be the scene of the sales congress 
to be held by the Life Underwriters As- 
sociation of Los Angeles on April 5. At 
the evening session each registered mem- 
ber of the sales congress may bring a 
cuest to hear Vash Young tell about “A 
Fortune to Share.” The complete list of 
speakers for the all-day affair includes 
these: 

Mr. Young, Equitable Society; Paul 
Speicher, R. & R. Service: Charles C. 
Robinson, editor Insurance Salesman; A. 
M. Anderson, author “Anderson One 
Interview Program System”; Martin TI. 
Scott, Equitable Society; Ron Stever, 
Equitable Society; Harold S. Parsons. 
Travelers; Roy H. Sheldon, Equitable of 
Towa; Robert Sanders, Business Men’s 
Assurance, and Charles E. Cleeton, Oc- 
cidental Life. 


MELLERT 15 YEARS IN NEWARK 

Lewis H. Mellert of the Connecticut 
Mutual Newark agency will celebrate his 
fifteenth anniversary with the company 
tomorrow, April 1. He has served under 
three general agents in Newark: Stewart 
Rote, Charles J. Zimmerman and John A. 
Ramsay. Since joining the agency Mr. 
Mellert has qualified for every company 
convention with the exception of the 
time he was ill at home. For the first 
two months of 1939 he has led the New- 
ark agency in paid business. 





MADE TORONTO MANAGER 


G. R. Meech has been promoted to 
manager, Ontario general branch, Mon- 
arch Life at Toronto. He is a graduate 
of the University of Manitoba and was 
first associated with the company at 
head office where he spent four years. 
More recently he has been provincial 
cashier for Ontario, 





TO HONOR J. A McLAIN 

Designation of April as McLain Month 
in honor of Vice-President James A Mc- 
Lain has been announced to Guardian 
Life’s field force. A special campaign 
for new business in the form of a cham- 
pionship baseball contest, will be con- 
ducted throughout the month. 





OPENS DISTRICT OFFICE 


James H. Cowles, general agent, Provi- 
dent Mutual, Los Angeles, has opened 
a new district office in Huntington Park 
under supervision of Everett L. Ander- 
son. 





is reflected in financial statement figures. 


ry . 
True growth is 


represented by the business that stays on the books, by actual 


increase in earnings and in worth. 


Substantial gains in Insur- 


ance in Force, in Surplus, and in Assets, marked the progress 


last year of 


Security Mutual Life Ins.Co. 


Frederick D. Russell, Pres. 


BINGHAMTON, N. Y. 











COLUMBIAN NATIONAL’S YEAR 
Company’s Annual Statement Shows 
Many Substantial Gains; Accident 
and Health Doing Well 
Columbian National reports paid life 
insurance in 1938 more than $19,000,000, 
slightly less than the year previous. | The 
average policy was for more than $3,000, 
better than the business as a_ whole. 
Insurance in force gained $1,740,00) to 
$175,854,000. Since organization the com- 
pany has paid policyholders $82,000,000. 
The accident and health department 
had a banner year, new issued premiums 
being 30% over 1937. The claim ratio 
was satisfactory and the companys 
“build your own coverage” plan is work- 
ing well. Assets gained $2,169,764 to a 
new high of $46,216,669. Policyholders 

surplus gained $140,000 to $2,950,999. 





REPUBLIC NATIONAL CHANGES 





McAtee to San Antonio, Hutson to 
Houston, Miller and Hilton to 
Handle New Mexico Jointly 
O. R. McAtee, agency director for 
Republic National, has resigned to be- 
come general agent at San Antonio. H. 
O. Hutson, formerly president American 
Annuity Assurance, who became agency 
vice-president of Republic National when 
his company was reinsured, has resigned 
to become general agent at Houston. M. 
Allen Anderson of the agency depart- 
ment succeeds Mr. Hutson as agency 
vice-president. Mr. Hutson will be as- 
sisted by W. R. Gruenig, who was for- 
merly associated with him in Omaha. 
Prager Miller, formerly president West- 
ern American Life, which was reinsured 
by Republic National, and Clem P. Hil- 
ton, former agency manager for Western 
American, will have the state agency for 

New Mexico jointly. 


ORGANIZING NEW INDUSTRIAL 
National Industrial Life is being or- 
ganized in Dallas by Charles R. Dent, 
investment broker. He is a son-in-law 
of the late George W. Jalonick, Sr., who 
was a nationally known insurance man. 





GEORGE A. RUDOLPH DEAD 

George A. Rudolph, since 1915 super- 
intendent of the Plainfield, N. J.. district 
office, Prudential, died in the Muhlen- 
berg Hospital, that city, March 28. He 
was 58; had been with the Prudential 
since 1908. 


JACKSON SUCCEEDS LOWRy 

Ransom J. Jackson, representative of 
John Hancock, has been named _presi- 
dent of the Little Rock Life Underwrit- 
ers Association. He succeeds to that of- 
fice by reason of the resignation of Cly«& 
FE. Lowry. Mr. Jackson has served the 
association as vice-president since Jul 
of last year. Plans are being made for 
a sales congress to be held some time 
this Spring. 


OREGON SALES CONGRESS PLAN 

The Life Managers Association of 
Portland, Ore., and the Life Underwrit- 
ers Association of Portland will honor 
leading producers of the city at the an- 
nual sales congress May 22. Talmadge 
Smith, manager, Fidelity Mutual, is 
chairman of the affair. 


HUNTER MINNEAPOLIS HEAD 


The Minneapolis General Agents and 
Managers Association has elected the 
following officers: President, W. W. 
Hunter, National Life of Vermont; vice- 
president, L. Gross, State Mutual: secre- 
tary-treasurer, Clarence Stiehm, Security 
Mutual. 


STATUS OF DIVORCED COUPLE 
Automatic elimination of a wife’s par 
ticipation in benefits under her husband's 
life insurance, if the couple are divorced, 
is provided under a bill offered in the 
Michigan Legislature by Rep. Neller 
The benefits in any life, annuity or 
endowment contracts would revert to the 
husband’s estate under terms of. the 
measure, The wife, however, would be 
entitled to an accounting for any pre- 
miums she might have paid. The con- 
pany would be absolved of liability for 
any payments made in the absence o 
notification of a change in marital status 


SPAULDING MADE GEN’L AGENT 

Frank R. Spaulding has been appointed 
general agent at Odessa, Tex., by the 
\merican National. ] 
life insurance in Arizona and California 


WOODWARD and FONDILLER, Ine. 


* Consulting Actuaries * 
90 John Street, New York 


Telephone BEekman 3-6799 
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a 
To Retire as President of 
League of Insurance Women 





MRS. KATHRYN FORD 


One of the original founders of the 


League of Insurance Women in New 
York City, Mrs. Kathryn Ford is to re- 
tire as president of the League after 
serving in that office for e‘ght years. 
Mrs. Ford told The Eastern Underwriter 
this week: “There are so many capable 
members in the League that I think it is 
time a younger woman should take the 
honor and responsibility of the presi- 
dency. I have been telling the members 
that for three years.” First president of 
the League when it was founded in the 
early part of 1931 was the late Alice 
Lakey, editor of Insurance. Mrs. Ford 
was elected the second year and has di- 
rected the activities of the League dur- 
ing a constructive period of growth. It 
is the only group of insurance women 
in the membership of the General Fed- 
eration of Women’s Clubs. New officers 
will be elected the second week in April. 

In honor of Mrs. Ford the members of 
the League of Insurance Women will 
hold a tea at the Park Lane Hotel, New 
York, on Thursday afternoon, April 27, 
from 4 to 7 o’clock to which all are in- 
vited., 

Committee arranging the tea includes 
Lillian L. Joseph, Home Life of New 
York; Margaret Hasbruck, New England 
Mutual, and Elsie M. Mathews, New 
York Life. Chairmen of sub-committees 
are Dorothy Boond, New York Life; 
Mildred Stone, Mutual Benefit; Beatrice 
Tones, Hermine Kuhn and Dorothy 
Briggs, all Equitable Society, and Ger- 
trude Brandwein, New York Life. 


AGENT TO BE SENTENCED 

Michael Petricchione, 1665 East New 
York Avenue, Brooklyn, pleaded guilty 
in the Court of Special Sessions, Kings 
County, to the charge of selling insurance 
Policies of companies not authorized to 
do business in this state. Sentence will 
be imposed April 17. The case against 
Petricchione was instituted by the New 
York Department, 


BULL SUCCEEDS McCLELLAND 


After forty-two years of service J. H. 
McClelland, agency manager, Mutual 
Life of Canada at Brampton, Ont., has 
Tetired. He has been succeeded by B. 
Harper Bull, who becomes branch man- 
ager, 











JOINS HUGHES AGENCY, CHICAGO 
_Millard F. Bingham, in the Chicago 
life insurance field for seven years as 
Producer and supervisor, has joined the 
- W. Hughes agency, Massachusetts 
Mutual, there. Bingham is a CLU. 


BRANCH OPENED IN JAVA 


Manufacturers Life has opened a 
ranch in Java under the management of 
- T. Johnson. The new office will be 
located in Sourabaya. 





Business Firms Buying 
Salary Allotment Plan 


Employes of twelve business organi- 
zations have been covered by the salary 
allotment plan of insurance issued by 
Prudential. They are the Medical Cen- 
ter Garage and Carter Motor Co., Spo- 
kane; National Seafood Co., Inc., United 
States Tire Supply and the Imperial 
Bedding Co., Atlanta, and the Snelgrove 
Ice Cream Co., Salt Lake City. 

Also the Kathe Tile Co., St. Louis; 
Wahlberg Printing Co., Chicago; Jakes 
Auto Parts, Williamsport, Pa.; William 
F. Mullen Employes—Luckenbach Steam- 
ship Co., New York; Thompson Tire & 
Oil Co., Des Moines; Wolverine Finish- 
ing Material Co., Grand Rapids. ; 


VIRGINIA FIGURES REPORTED 








Total in Force in That State at End 
of 1938 Was $1,519,495,958: New 
Business Totaled $298,466,085 
Figures compiled by the Virginia De- 
partment on legal reserve life compa- 
nies doing business in the state show 
that life insurance in force in Virginia 
as of December 31, 1938, amounted to 
$1,519,495,958. This represents a slight 
increase over the amount in force De- 
cember 31, 1937, which was $1,464,855,014. 
New business written during the year 
amounted to $298,466.085 while business 


that was terminated during the year 
amounted to $243,825,141. Amount of 
insurance per capita is approximately 


$600. Ordinary insurance in force writ- 
ten bv companies of other states is $889,- 
937.857. Domestic companies have Ordi- 
nary insurance in force totaling $146,456,- 
405. 


H. B. UNDERWOOD RESIGNS 

H. B. Underwood has resigned as gen- 
eral agent of the Equitable Life of Iowa 
at Buffalo, N. Y. He has been with the 
company nearly a dozen years as pro- 
ducing agent, field manager, district 
manager, and general agent. He has 
not announced his future plans as yet. 





Life Insurance To 
Anticipate Taxes 


AVOIDANCE TEMPORARY GAIN 


Lawthers Claims Authorities Will Find 
Ways to Collect; Beneficiary Dif- 
ficulties Revealed 








Robert J. Lawthers is of the opinion 
that it would be better both for agents 
and the insured to plan for sufficient life 
insurance to cover anticipated state, Fed- 
eral, estate and inheritance tax situa- 
tions, rather than plan on coverages 
which will, for the time, avoid certain 
forms of taxation. Mr. Lawthers is head 
of New England Mutual’s benefit de- 
partment. When making the foregoing 
statement he was addressing the March 
meeting of the Boston Life Insurance 
and Trust Council. 

Part of Mr. Lawthers’ contention was 
that agents might better advise persons 
to pay their taxes and carry additional 
insurance in anticipation of taxes than 
to court more taxes by seeking to avoid 
some. The point was made that the 
revenue departments, state and national, 
will collect taxes, even though new leg- 
islation may become necessary to meet 
the situations requiring present or ad- 
ditional levies. 

The liabilities attendant on irrevocable 
beneficiary contracts were cited, with 
possibilities of family estrangements, 
group deaths affecting the beneficiary 
situation, or even beneficiary insanity 
holding up disposition of policies or their 
later change in disposal. The speaker 
advised agents and those in the trust 
field to come to grips with actualities, 
instead of avoiding them by seemingly 
strategic phrasing of beneficiary clauses 
in policies or insurance trusts. 





SPEAKS IN GRAND RAPIDS 

E. Paul Huttinger, agency secretary, 
Penn Mutual, addressed the Kenneth E. 
Conrey agency in Grand Rapids last 
week. 
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Wagner’s Health Ins. Bill 
Before New York Assembly 


Assemblyman Robert F. Wagner, Jr., 
introduced Tuesday in the New York 
Assembly his much debated compulsory 
health insurance measure. It provides 
health insurance for all wage earners and 
their families receiving less than $2,500 
a year. When an assured or his depend- 
ents become ill they would be entitled 
to the services of a physician, hospital- 
ization and all necessary medicines and 
appliances. 

In addition to medical benefits, finan- 
cial disability benefits not to exceed one 
half the weekly income of the wage 
earner would be paid to him during his 
illness. In the case of women wage 
earners, they would be entitled to six 
weeks of maternity benefits both before 
and after the birth of a child provided 
that they did not work during the period. 

This is the first bill introduced in any 
state legislature in contemplation of en- 
actment by Congress of the national 
health program sponsored by United 
States Senator Wagner. 





Multiple Agency Plan 
Readopted in Texas 


Manhattan Life has readopted the mul- 
tiple general agency plan in Texas. John 
W. Beachy will be general agent at 
Dallas and Herbert C. Thomas general 
agent at Houston. Mr. Beachy was 
formerly with Bankers Life of Iowa in 
Fort Worth and later with the Investors 
Syndicate. Mr. Thomas was formerly in 
real estate in Denver. 

The state general agency contract of 
Floyd West & Co., Dallas. has been can 
celled at their request. That firm will 
continue as district manager for Dallas 
and _ vicinity. 


Holgar Johnson Travels 
South in Month of April 


Nine association visits through the 
Middle West and the South will be made 
during April by Holgar J. Johnson of 
Pittsburgh, president National Associa- 
tion of Life Underwriters. 

Beginning with the mid-year meetings 
at Louisville tomorrow Mr. Johnson's 
schedule for April follows: April 1, mid- 
year meetings at Louisville; 3, Indian- 
apolis; 11, Memphis; 12, Little Rock; 13, 
Jackson (Mississippi State); 14, Nash- 
ville (Tennessee State); 20, St. Louis; 
21, Kansas City; 22, Hutchinson (Kan- 
sas State). 


MAY NOT BAR NEGRO 

A bill before the New Jersey legisla 
ture provides for assessment of $1,000 
fines against life, accident or indemnity 
insurance companies which refuse to ac- 
cept a policy solely on the basis of the 
applicant’s color. The introducer was 
Assemblyman Frank S. Hargrave, Essex 





CROWDER CELEBRATES WINNING 


W. A. Crowder agency, Salt Lake City, 
won one of the “firsts” in the Bankers 
Life of Iowa’s 1938 agency gains contest 
A victory dinner was held at which Di- 
rector of Agencies W. F. Winterble was 
the home office representative. 





TALKS IN VINCENNES, IND. 
Harry Wade, vice-president of Ameri- 
can United Life, was principal speaker at 
monthly meeting of the Vincennes Asso- 
ciation of Life Underwriters. Topic was 
“How Some Men Write Business Dur- 
ing Hard Times.” 


DEMAREST HAS ANNIVERSARY 
Clayton Demarest, Jr., Baltimore, gen 
eral agent for Atlantic Life, observed 
the fifteenth anniversary of the Balti 
more agency March 1 with a luncheon 
attended by his associates and friends. 


FOWLER DALLAS MANAGER 








Hugh C. Fowler, Dallas, has been 
made manager there for Texas Pruden- 
tial. He has been with the Great 
Southern. 
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DUTIES OF AN EXECUTOR 

The duties of executor and testamen- 
tary trustee under a will in case of a sub- 
stantial estate is subject of a booklet 
gotten out by the City Bank Farmers 
Trust Co. of New York. An executor, 
according to this booklet, has his hands 
full. His position is one of great re- 
sponsibility. A few of his duties are 
these: 

He first locates and reads the will; 
carries out burial instructions, confers 
with persons familiar with decedent’s 
affairs; arranges for living expenses of 
family when necessary. 

Next come preliminary steps to safe- 
guard assets. This includes examining 
check books, books of account and other 
records pertaining to assets where such 
records are available. Immediate in- 
formation as to decedent’s business in- 
terests is then obtained. There must be 
notification to postmaster, banks, safe 
deposit companies and other depositaries 
of death. A preliminary inventory must 
be made and counsel retained to probate 
will. 

Following the probating of the will 
there is arn assembly of the estate prop- 
erty, Life insurance proofs must be ob- 
tained and proceeds collected. House- 
hold and personal effects must be pro- 
vided. Safe deposit box is opened and 
contents removed in presence of State 
Tax Commission. Tax waivers are ob- 
tained and securities in custody of oth- 
ers gotten. Indebtedness must be liqui- 
dated. Arrangements are made for 
proper supervision and representation of 
business interests. Real estate is inspected 
and status of taxes and mortgages as- 
certained. Collection of rents is fixed. 
Miscellaneous assets are investigated and 
corroborated in order that may 
possibly be liquidated. 


they 


Then comes the ancillary administra- 
tion with steps to obtain property lo- 
cated outside of the state. Appraisals 
must be made. Then comes the question 
of managing assets. 

In the case of indebtedness there must 
be advertising for claims when required 
by law with consideration of propriety 
of claims and rejection of improper ones. 
There are bills for current expenses, 
funeral expenses, taxes, unmatured sub- 
scriptions and pledges, liability as fidu- 
ciary, family settlements, liability as en- 
dorser, liability on leases, special part- 
nership or business contracts, adminis- 
tration expenses and legal fees. 

Finally, there are the payment of lega- 


cies, audit of administration of estate 
and accounting, establishment of trust 
funds. 

The testamentary trustee haS just as 
many duties to perform. Part of his 
duty in safeguarding trust property is 
given by City Bank Farmers Trust Co. 
as follows: 

Insures and protects both 
personal property when necessary. 

Seeks information concerning 
means for protecting business interests 
of trusts, 

Sees that the trust assets are properly 
deposited in company’s vaults or else- 


real and 


and 


where. 

Has all registered securities 
ferred to trustee’s name or its nomi- 
nee and obtains necessary documents to 
establish title. 


trans- 





SOUND ADMINISTRATION, NOT 
SIZE, MAIN QUESTION 

A memorandum on the problems of 
big business has been submitted to the 
Temporary National Economic Commit- 
tee by the Corporation Survey commit- 
tee of The Twentieth Century Fund, a 
fact-getting organization of high repute. 

In concluding this memorandum the 
Fund, in discussing the subject of size 
and control, declares that the vital ques- 
tion is this: assuming that those directly 
interested in great business institutions 
have little control over the policy of the 
organization have their interests suf- 
fered because of this lack of control? 
In other words, has control by manage- 
ment been exercised wisely and judi- 
ciously for the benefit of all? 





M. J. Cleary, president Northwestern 
Mutual Life, and Mrs. Cleary, have re- 
turned to Milwaukee following a short 
vacation trip on the West Coast. 

* * * 


Secretary F. E. Potter, of the Home of 
New York, arrived in Los Angeles on 
Wednesday, March 29, on a business 
visit to the southern California offices 
of the company. 

* * 

W. N. Achenbach, Chicago manager 
for the Aetna, has been elected a vice- 
president of the Rotary Club of Chicago. 

+ oe * 


Paul B. Sommers, president of the 
American of Newark, arrived in Los An- 
geles, at the week-end, on his return 
from a vacation trip to Honolulu. From 
there he went to San Francisco and 
will then return East. 

* * * 

President George Reaney of the U. S. 
Guarantee was a visitor to Los An- 
geles over the week-end, making his 
headquarters at the offices of Rathbone, 
King & Seeley, general agents for the 
company. 














Greystone Studios, Inc. 


B. WILDE 


Frazar B. Wilde, president of the Con- 


FRAZAR 


Life and chairman of 


the board of managers of the new In- 
stitute of Life Insurance, has been made 
an honorary chairman of the Hartford 
Salvation Army’s campaign for a $65,000 
building fund. Other honorary chairmen 
are Governor Baldwin, Mayor .Spellacy 
and Chief Justice Maltbie. 
* * * 

Joseph M. Byrne, Jr., head of one of 
the largest insurance agencies in 
Newark, N. J., and the State of New 
Jersey, was introduced at a dinner re- 
cently as “the busiest man in the City 
of Newark.” The occasion the 
twenty-fifth anniversary party given by 
New Jersey agents to E. C. Graff, Gen- 
eral Accident branch manager, and Mr. 
3yrne was on the program as the spokes- 
man for the agents. Introducing him, 
Toastmaster John C. Conklin of Hack- 
ensack said: “In addition to presidency 
of J. M. Byrne Co., insurance agency, 
he’s a city commissioner of Newark, 
N. J., member of the Port of New York 
Authority, member of a New York Stock 
Exchange firm and Eastern representa- 
tive of Notre Dame University.” Back 
in 1932 he was a member of the New 
Jersey legislature. It was also revealed 
by Mr. Byrne in his talk that on a visit 
abroad a few years ago he was most 
graciously entertained by Stanley Norie- 
Miller at the Perth, Scotland, head of- 
fice of _the General Accident. Mr. 
Norie-Miller is now general manager of 
the company. Mr. Byrne also met the 
directors of the company at a luncheon 
and was called upon to make a speech. 
It was an exhilerating experience for an 
agent to be so honored, he said. 

* * * 

Sir William Palin Elderton, actuary 
and manager of the Equitable Life of 
London, has_ been presented with a 
portrait of himself painted by Harold 
Knight, R. A. The presentation, which 
took place at the London headquarters 
of the office, was made on behalf of the 
society by H. L. M. Tritton, president. 
President Tritton commented on the im- 
portant activities of Sir William not only 
in the insurance world, but also in the 
wider field of public affairs. 

* ¢ & 

Vice-President Robe Bird, manager of 
the Western department of the Ameri- 
can of Newark, with headquarters in 
Rockford, Tll., is a Winter vacationist in 
southern California. 


necticut General 


was 


CHARLES HADLEY WATKINS 


Charles Hadley Watkins, president oj 
Harvard Club of Boston and a prominent 
local insurance agent, was guest of honor 
one night last week at a_ testimonial 
dinner attended by sixty of his friends 
For eight years he has been chairman 
of Harvard Club’s program committee 
and will retire from that post. Follow- 
ing the dinner Mr. Watkins gave a talk, 
subject being “Fool’s Paradise, or Eight 
Years as a Program Chairman.” Among 
those from outside Boston attending the 
dinner was Robert C. Hosmer, president 
of Excels‘or Insurance Co. Mr. Watkins 
is vice-president of the Excelsior. 

* oe x 


Charles Francis Adams, veteran presi- 
dent of Oregon Mutual Life, was 77 on 
March 8 Mr. Adams is also chairman 
of the board of the First National Bank 
of Portland. He began his banking ca- 
reer as a messenger boy in New York 
January 2, 1882, and in 1890 was one of 
the organizers of the old Security Sayv- 
ings & Trust Co. in Portland, Ore. Born 
in Baltimore March 8, 1862, Mr. Adams 
comes from an old New England family 
and was named for Charles Francis 
Adams, American diplomat and Whig of 
the middle nineteenth century who stood 
with Lincoln on the slavery question. 

* ¢ 
Percy H. Evans, vice-president and 


actuary Northwestern Mutual, accom- 
panied by Mrs. Evans, has left Mi- 
waukee for the West Coast for their 


annual Spring vacation. 
* * * 


George G. Jefferson, who has just beet 
appointed special agent for Virginia for 
the Yorkshire and the Seaboard Fire & 
Marine’ with Richmond headquarters 
was previously for a year and a half 
special agent for Virginia for B. P. Car- 
ter, manager at Richmond. E. L. Hearne, 


who had been supervising Virginia a5 [ 


well as North Carolina for these two 
companies with headquarters at Greens 


boro, will hereafter supervise only North | 


Carolina, Mr. Jefferson taking over his 
duties in Virginia. Mr. Jefferson, trained 
in the Virginia rating bureau at Rich 
mond, supervised Virginia for the Fire 
Association and later for the National 
Union before going with the Carter ge 
eral agency. 
* * * 

Joseph C. Behan, vice-president, Mas 
sachusetts Mutual, passed another birth- 
day on March 21. The St. Louis agency 
of the company, according to its custom, 
sent him a giant birthdaygram signed by 
twenty-one salesmen in the Veith & 
Lowenstein agency. 
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Lord Cornwallis 

The directors and officers of the Liver- 
pool & London & Globe who came to 
this country to attend the dinner Wed- 
nesday night at the Waldorf-Astoria in 
honor of A. Duncan Reid, who retires 
today as president of the Globe In- 
demnity, are Arthur E. Pattinson, chair- 
man of the Royal-Liverpool Groups; Rt. 
Hon. Lord Cornwallis, director; J. Dyer 
Simpson, general manager; J. A. Fal- 
coner, director, and Captain P. M. 
Spence, financial secretary, 

This is the first trip to the United 
States which Lord Cornwallis has made. 
He is a descendant of the British gen- 
eral who surrendered to George Wash- 
ington at Yorktown. Since the arrival 
of Lord Cornwallis, Chairman Pattinson 
and their three companions have been 
showered with attention. 

Full title of Lord Cornwallis, who is 
chairman of the London board of the 


Royal, is Rt. Hon. Lord Cornwallis, 
NC. DL. J.P.,.CC. He is a soldier, 
business man, social welfare worker, 


sportsman and, last but by no means 
least, perhaps the best known public fig- 
ure in the County of Kent, one of the 
five great “Home Counties” surrounding 
London. He is 47 years old and _ suc- 
ceeded his father, the first Baron Corn- 
wallis, to the title in 1935. 

He was educated at Eton and the 
Royal Military College, Sandhurst. The 
world war broke out when he was only 
22, so his first career was as a soldier. 
It was a fine career and lasted all four 
tragic years. Lord Cornwallis was a 
captain in the Royal Scots Greys and 
staff captain of the Fifth Cavalry Bri- 
gade. He served both in France and 
Belgium, was wounded, mentioned in 
despatches and awarded the Military 
Cross. He is now Hon. Colonel of the 
Thames and Medway Heavy Regiment 
Royal Artillery (Territorial Army). 

After becoming chairman of the Lon- 
don board of the Royal, Lord Corn- 
wallis was appointed in January, 1938, 
a head office director of the Royal and 
L.& L. & G., Liverpool. He is also a 
director of Barclays Bank, one of Brit- 
ain’s five great joint stock banks. He is 
an authority on agricultural problems 
and is chairman of the Fertilizers and 
Feeding Stuffs Advisory Committee of 
the Ministry of Agriculture. 

Apart from business activities, how- 
ever, Lord Cornwallis’s interests are 
concentrated on the affairs of Kent 
ounty. He is deputy-lieutenant of the 
county, justice of the peace and county 
alderman, and he has served as chair- 
man and vice-chairman of the county 
council. One of the positions he is 
Proudest to hold is the presidency of 
the Association of Men of Kent. and 
a Men, the great county “club” 
ose members include most of the men 
distinguished in various walks of life 
pa were born in Kent. He has now 

pe as president for twelve years. 

ord Cornwallis is a member of the 


Kent Rivers Catchmen Board, appointed 


by the Minister of Agriculture and 
Fisheries; president of the Marden and 
District Fruit Show; member of the 
council of the Kent Agricultural Show 
Society; former president of the Kent 
and Romney Marsh Sheep Breeders’ 
Association, and patron of the East and 
West Kent Junior Imperial League. 

In addition, due to his enthusiasm for 
social welfare work, he is president and 
chairman of the Kent Association of 
Boys’ Clubs, president of the Kent As- 
sociation of Workmen’s Clubs, member 
of the Kent Council of Physical Fitness, 
chairman of the Appeals Committee for 
Kent Playing Fields, and trustee of Kent 
County Opthalmic Hospital. 

His favorite sport is cricket and for 
some years he played in_ first-class 
matches for the Kent County Team. He 
was captain of the Kent Cricket Eleven 
from 1924 to 1926 and is now a member 
of the Committee of the Marylebone 
Cricket Club, Britain’s greatest club, 
which sends teams all over the world to 
play the best teams of Australia, South 
Africa, India and other cricketing na- 
tions. 

Another of Lord Cornwallis’s manifold 
activities is Freemasonry. He is pro- 
vincial grand master for Kent. 

Lord Cornwallis’s wife is a daughter 
of Sir James Walker, Bart., and he has 
one son and one daughter. His heir, 
the Hon. Fiennes Wykeham  Corn- 
wallis, was born in 1921. One of his 
sisters is married to Commander the 
Hon. Sir Archibald Douglas Cochrane, 
G.C.M.G., Governor of Burma, and an- 
other to Sir Samuel Strang Steel, for- 
estry commissioner and former member 
of Parliament for Ashford, Kent, and 
Parliamentary secretary to the treasury. 

x * * 
Chairman Pattinson of Royal- 
Liverpool Groups 


Chairman Arthur Edward Pattinson of 
the Royal-Liverpool Groups has had a 
long and brilliant career in the insur- 
ance, banking ard commercial worlds of 
Liverpool, where he is the principal citi- 
zen. At 71 he is unusually keen and 
active. 

He is not a graduate of the university 
of hard knocks, but had the advantage 
of an education at Harrow, one of Brit- 
ain’s most famous schools for boys. How- 
ever, he did not continue to a univer- 
sity, but preferred to go into business. 
He entered the firm of his family, John 
R. Pattinson & Co., general produce bro- 
kers, Liverpool. This work suited him 
and, as a result, he has continued to 
have an active interest there his entire 
business life, and is today its chief. 

His insurance affiliations began in 1917 
when he was appointed a director of 
the Royal. There he quickly showed his 
ability on the board, and in 1927 was 
elected deputy chairman. In 1934 he 
became chairman of both the Royal 


and Liverpool & London & Globe. 
Since becoming prominent in Liver- 











Left to right: Chairman A. E. Pattinson, General Manager J. Dyer Simpson, 
Capt. P. M. Spence, J. A. Falconer, Rt. Hon. Lord Cornwallis 


pool he has been active in many spheres 
of business, including banking, brewing, 
tobacco manufacturing and warehous- 
ing. He was one of the first presidents 
of the Liverpool Seed, Oil and Cake 
Trade Association and for his services 
to the latter body made a life 
member. 

Mr. Pattinson is on the board of 
Lloyd’s Bank, Britain’s second largest 
banking institution; Cope Bros. & Co., 
Ltd., tobacco; Liverpool Warehousing 
Co., Ltd., and Liverpool Grain Storage 
& Transit Co., Ltd, In the brewing 
industry he holds positions of promin- 
ence, being deputy chairman and joint 
assistant managing director of Peter 
Walker & Sons and Robert Cain & 
Sons, Ltd. 

Although most of his life has been 
spent in Liverpool, of which city he 
has for more than half a century been 
one of the leading personalities, Mr. 
Pattinson is a frequent visitor to Lon- 
don and other great centers of trade 
and industry. He has also traveled ex- 
tensively in various parts of the world. 
He has three sons and one daughter. 

* *x* * 


was 


J. Dyer Simpson 

J. Dyer Simpson, general manager 
Royal-Liverpool Groups, was born in 
Scotland; when 15 years old entered the 
service of the Liverpool & London & 
Globe at a salary of £15 a year as an 
apprentice. At the conclusion of his 
apprenticeship he was made cashier of 
the company at Glasgow and then be- 
came an accountant for a time. He 
moved to Edinburgh when 22 and was 
made an inspector of the company. Next 
he was transferred to Dublin and then 
to Belfast. He was transferred to the 
head office at Liverpool, where he re- 
mained for twelve months asa surveyor. 
The company sent him to Montreal as a 
deputy assistant manager and on Jan- 
uary 21, 1921, he became manager of the 
Liverpool & London & Globe in To- 
ronto. 

A year later he was transferred to 
New York, where he became deputy 
assistant manager of the L. & L. & G,, 
assistant secretary of the Star and sec- 


retary of the Federal Union. He re- 
mained in the United States for three 
years and then was brought back to 


Liverpool as assistant secretary at the 
head office and assistant manager under 
Hugh Lewis, then general manager. His 
total experience this side of the water 
had been a decade. 

After a trip around the world, he 
was made London manager of the L. & 
L. & G, and in 1929, when the man- 
agement of the Royal and of the Liver- 
pool & London & Globe were joined, 
he and Fred J. Williams were made 
assistant general managers. In 1932 they 
were made general managers. 

He has been president of the Liver- 
pool Institute of Insurance and chair- 
man of the Liverpool Salvage Corps. 
His home is about two miles from the 
famous Hoylake Club. scene of many 
international golf matches. 


Messrs. Falconer and Spence 

Interesting personalities, too, are Capt. 
P. M. Spence and J. A. Falconer of the 
Liverpool men who are here in honor of 
A. Duncan Reid. 

J. A. Falconer, one of Edinburgh’s 
leading citizens, is a head office director 
of the Royal and of the L. & L. & G. His 
main Edinburgh asscciation is with Mar- 
tin-Currie Co., Ltd., managers of various 
trust companies which also have exten- 
sive financial connections with the United 


States and Canada. Mr. Falconer, by 
the way, is a chartered accountant. His 
chief recreation is fishing, and he has 


followed it in many waters. 

Captain P. M. Spence is one of the 
best known men in the financial world 
of London where he is located. He is 
financial secretary of the Royal and of 
the L. & L. & G. During his service in 
the World War Mr. Spence became cap- 
tain of the King’s company of Grenadier 
Guards. This is one of England’s most 
distinctive military regiments and in many 
special ceremonies the company has the 
place of honor. As captain of the Gren- 
adier Guards he headed the great peace 
procession after the war. 

* * x 


Examine Alfred Methuen in 
Bankruptcy 


Presiding at a sitting of the London 
Bankruptcy Court, Registrar Parton re- 
cently brought to a conclusion the pub- 
lic examination of Alfred Methuen, for- 
merly a well known Lloyd’s underwriter. 
Mr. Methuen failed last November with 
total liabilities of £111,984 of which £67,- 
930 was expected to rank against net 
assets of £341 after deducting £1,317 for 
payment of the preferential claims. 

In reply to the official receiver, H. H. 
Gaine, Mr. Methuen stated that in 1891 
he became an underwriting member of 
Lloyd’s and also a member of a syndi- 
cate. In June, 1932, he joined an un- 
derwriting syndicate, with whom he con- 
tinued until the receiving order was 
made against him. Mr. Methuen further 
stated that he had acted as director of 
three companies, but had resigned office 
before the proceedings. For many years 
he speculated on the Stock Exchange in 
cotton and produce. At the end of 1937 
he dealt heavily in American shares, 
with the result that during the two years 
before the receiving order his losses 
amounted to £32,419. 

Questioned regarding his transactions 
with Michael Corrigan, the debtor stated 
that he was introduced to Corrigan in 
February, 1937, and understood that he 
was agent for the Chinese Embassy for 
all its business. His first transaction 
with Corrigan brought him a profit of 
£5,500, but subsequent transactions re- 
sulted in a total loss of £45,777. Mr. 
Methuen attributed his failure to his 
Stock Exchange losses and his transac- 
tions with Corrigan. 

Until he met Corrigan, Mr. Methuen 
added, he was a wealthy man and had 
the promises made by Corrigan matured 
he would have been extremely rich. 
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Springfield Changes 
In Eastern Territory 
ANGELL NEW YORK SPECIAL 





Warren in Eastern Pennsylvania; Lewis 
in Northern N. J.; Clark Gets 


Southern New Jersey 





The Springfield Fire & Marine Group 
announces the following changes in East- 
ern department territory: 

T. F. Angell, formerly special agent 
in eastern Pennsylvania, will be trans- 
ferred to Room 611, Terminal Building, 
Rochester, N. Y., to assume the duties 
of N. C. Rowland, who has been placed 
on the company’s reserve list after 
twelve years of service as special agent 
in western New York State. Mr. Row- 
land was special agent of the Michigan 
Fire & Marine when that company be- 
came a member of the Springfield Group. 
Mr. Angell has had nearly ten years of 
special agency work for the Springfield 
in Massachusetts and Pennsylvania. 

E. F. Warren, formerly special agent 
in northern New Jersey, will be trans- 
ferred to 400 Walnut Street, Philadel- 
phia, to fill the vacancy left by Mr. 
Angell’s transfer. Mr. Warren has been 
with the group for over twenty-five years 
in various positions, including that of 
special agent in Pittsburgh and Newark. 

Changes in New Jersey 

S. G. Lewis, special agent in southern 
New Jersey, will now assume supervision 
of the northern New Jersey field. His 
office will still be 31 Clinton Street, 
Newark. Mr. Lewis has been a special 
agent for the last fourteen years in 
New York, Pennsylvania and New 
Jersey. 

L. G. Clark, for the past year special 
agent in New York State for the group’s 
inland marine department, will be asso- 
ciated with Mr. Lewis in Newark and 
will travel the southern part of New 
Jersey as special agent. Mr. Clark has 
been with the company fourteen years. 

In the South, Special Agent. W. W. 
Smith, formerly supervising eastern 
North Carolina, has resigned to become 
associated with his father and brother 
in the general agency of W. N. H. 
Smith & Son, Raleigh, N. C. Until a 
successor is announced, Mr. Smith’s field 
will be under the supervision of Special 
Agent John W. McAlister, Security Bank 
3uilding, Greensboro, N. C. 





Insurance Men Join In 
S. A. R. 50th Anniversary 


Richard V. Goodwin, Fireman’s Fund 
Indemnity vice-president, in his capacity 
as president of the Empire State Society, 
S. A. R., will preside at its fiftieth an- 
niversary banquet April 12 at the Hotel 
Plaza, New York. Serving on the ban- 
quet committee of which he is chairman 


are these insurance men: Rexford 
Crewe, Hartford Accident; Henry R. 
Dutcher, Frank & DuBois; Hamilton 


Fish, Jr., John C. Paige & Co.; J. M. 
Haines, London Guarantee, and David 
Meiklejohn, Aetna Casualty & Surety. 


W. B. MERRIMON DIES 


W. B. Merrimon, president of the Mer- 
rimon Insurance Agency, Inc., general 
agents for the Aetna Life Affiliated 
Companies at Greensboro, N. C., died 
Sunday morning after a long illness. Mr. 
Merrimon organized his own insurance 
agency in 1902 and has continuously rep- 
resented the Aetna Life Affiliated Com- 
panies since that time. He was a former 
president and director of the Insurance 
Federation of North Carolina and one 
of the best known insurance men in 
that state. 








CODE BILL PASSES ASSEMBLY 





New York Measure to Revise Insurance 
Law Now Goes to Senate 
for Action 

The comprehensive insurance law re- 
vision bill in the New York legislature 
was passed by the Assembly on Wednes- 
day. R. Foster Piper, chairman of the 
joint legislative committee on this meas- 
ure, said any additional amendments will 
be offered in a separate bill, so that 
the large printing cost on the nearly 700 
page bill will not have to be incurred 
each time an amendment is submitted. 
The code bill now goes to the Senate 
for consideration. 





BULLITT IN RATE CASE 


Former Solicitor General of U. S. One 
of Fire Insurance Counsel; Former 
Governor on Stand 
Attorney General McKittrick resumed 
his jury testimony at Kansas City Wed- 
nesday. Former Governor Parks also 
testified, Among prominent Eastern in- 
surance executives present are Paul L. 
Haid, president Insurance Executives As- 
sociation; B. M. Culver, president Amer- 
ica Fore; George C. Long, Jr., president 
Phoenix of Hartford; Wilfred Kurth, 
chairman of the board of the Home, and 
William H. Koop, president of the Great 

American. 

Records submitted to jury included 
canceled checks for about $370,000, al- 
leged to have been paid to the late C. 
R. Street by 137 insurance companies 
in 1936. 

William Marshall Bullitt, former So- 
licitor General of United States, is one 
of fire insurance counsel. 


James Gilbert Leigh Dies 


James Gilbert Leigh, insurance execu- 
tive, one of the first presidents of the 
American Association of Insurance Gen- 
eral Agents and a former director of the 
Chamber of Commerce of the United 
States, died Wednesday at Little Rock, 
Ark. He was 59 years old. Mr. Leigh, 
head of the general insurance agency of 
L. B. Leigh & Co., which represents 
many leading fire and casualty insurance 
firms, was a nephew of the agency’s 
founder, the late L. B. Leigh. 

In 1928-29 he served the American 
Association of Insurance General Agents 
as its third president. For twenty years 
he was chairman of the advisory com- 
mittee of the Arkansas Fire Prevention 
Bureau. He was chairman of the board 
of the Federal Home Loan Bank of 
Little Rock and a few years ago was 
vice-chairman of the Arkansas Centen- 
nial Commission. He was formerly pres- 
ident of the Little Rock Chamber of 
Commerce, 











PHILADELPHIA FIRE AND MARINE | 


INSURANCE COMPANY 
PHILADELPHIA, PA. 





Financial Statement at Close of Business, December 31, 1938 














ASSETS 


Bonds and Stocks, val- 
ued as required by 
New York State In- 


surance Department  $4,977,919.17 
Accrued Interest 12,900.50 
IES yeas 702,081.53 


Premiums in Course of 
Collection (Not over 


90 days due)....... 330,075.24 
Bills Receivable for 
Premiums ......... 422.85 
Reinsurance Claims on 
Losses Paid ........ 2,284.17 
$6,025,683.46 





LIABILITIES 
Reserve for Unpaid 
Losses as $ 305,968.00 
Reserve for Unearned 
Premiums 1,275,325.66 
Deposits Reclaimable on 
Perpetual Policies 35,757.06 
Reserve for Taxes and 
Other Expenses ... . 130,700.00 
Unearned Premiums on 
Reinsurance in Com- 
panies Not Author- 
ized in New York 
Ms west cares 4,675.47 
Reinsurance Recoverable 
on Paid and Unpaid 
Losses from Com- 
panies Not Authorized 
in New York State. . 2,905.69 
ee 1,000,000.00 
Surplus . 3,270,351.58 
$6,025,683.46 





Bonds at Amortized Values; Stocks at Market Values December 31, 1938. 
On the basis of December 31, 1938, market quotations for all 

bonds and stocks owned, this Company’s total admitted assets 

would be increased to.............. 
IN 5 eras ora o's 0k onin ee 
Note: Securities carried at........... 


In the above statement are deposited as required by law. 





EMERY NAMED COMMISSIONER 





Grand Rapids Real Estate and Insurance 
Man Chosen by Republican Gov- 
ernor in Michigan 
Colonel John Garfield Emery, Grand 
Rapids, has been named Insurance Com- 
missioner of Michigan. He is in the 
real estate and insurance business. The 
change in commissioners is owing en- 
tirely to the shift from a Democratic 
to a Republican administration. Mr. 
Emery is active in the American Legion. 
He had operated a general agency before 
the war and more recently was a fire 
agent for the Glens Falls and a solicitor 

for the Jeffers-Hake general agency. 


OPENS SPECIAL RISK DEP’T 

P. W. Barnes, secretary of the Fire 
Association Group and manager of the 
New York City branch, announces the 
establishment of a special risks depart- 
ment with John H. Flicker as manager. 
Its purpose is to serve brokers and 
agents on multiple location risks, use 
and occupancy and all side lines. Mr. 
Flicker is well fitted for his new duties 
and is favorably known in metropolitan 
territory, 





Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


Statement June 30, 1938 


CAPITAL . ° ° ° . ° 
PREMIUM RESERVE. ° . 
OTHER LIABILITIES . 


+#VOLUNTARY CONTINGENCY RESERVE 


NET SURPLUS ° . . . 
*TOTAL ASSETS. ° : 


* Bonds and Stocks valued on New York Insurance Department Basis. 


. . ° ° $1,500,000.00 
. . . . 1,556,345.63 
° . 184,918.86 
. . 51,352.27 
° ° 3,001,112.19 


6,293,728.95 


+ Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 


Securities carried at $249,249.75 in the above are deposited 


as required by law. 


in various States 








$6,071,224.29 
3,315,892.41 
369,234.14 





New Jersey Fieldmen See 
A. T. & T. Film on Storm 


Members of the New Jersey Field Club 
and also representatives of the Factory 
Insurance Association, Fire Companies’ 
Adjustment Bureau and New _ Jersey 
Schedule Rating Office viewed with deep 
interest showing of the motion picture 
film, “A Hurricane’s Challenge,” at the 
meeting of the field club Monday even- 
ing at the Robert Treat Hotel in Newark. 


This film, prepared by the American 
Telephone & Telegraph Co., emphasized 
the quick restoration of service rendered 
by the company in the stricken area fol- 
lowing the storm of September 21. 
Through concentration of telephone com- 
pany men and supplies from many parts 
of the country the people in New Eng 
land had a vivid demonstration of the 
efficiency which can be rendered the 
public by such an organization. 

Capital stock fire insurance has on nv- 
merous occasions also called upon its 
nation-wide facilities to give quick as 
sistance following conflagrations, hurt- 
canes and other disasters. Through the 
National Board of Fire Underwriters, 
the F. C. A. B., the F. I. A, and other 
organizations the public of this country 
secures at all times rapid, thorough, com- 
petent and friendly insurance service. 





ELEVEN PEARLS IN ONE OYSTER 





mers 


ot 


_ George R. Shaw, an insurance agent | 
in Stanhope, N. J., literally bit off mote | 
than he could chew when he got hold | 


of an oyster in which there were elevet 
pearls. He found the pearls by the hard 
method—by biting on them. A loca 
jeweler offered him $165 for three of the 
best ones. Shaw likes large oysters, even 
if he has to make two bites of one 
He had cut this particular oyster in two 
The first half yielded only one smal 
pearl, but Shaw’s performance in the 
second half was much better, when he 
found the remaining ten. He went to 
New York to get an expert appraisal 
the entire lot, 
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Windstorm Debris Removal Expense 
Insurance Endorsement Approved 


Because of a growing demand for 
windstorm debris removal expense insur- 
ance, a new type of coverage, following 
the September hurricane which uprooted 
many trees and littered premises with 
debris, the executive committee of the 
Kastern Tornado Insurance Association 
has approved a new form and endorse- 


ment. 

Endorsement ET-371 is for attachment 
to a windstorm policy which also covers 
buildings and other property. Form 
ET-372 is designed to be attached to a 
yindstorm policy insuring only debris 
removal expense. 

The annual rate for both forms is 1%, 
subject to a minimum premium of $5 
per policy per annum, regular term rule 
to apply. This new form of insurance, 
which is not subject to co-insurance, 
should appeal particularly to owners of 
large estates, educational and other in- 
stitutions, cemeteries and municipalities. 
The new form is not a substitute for 
property damage insurance except that 
it covers for not exceeding 10% of the 
amount of insurance for the cost ci re- 
pairs to lawns, sidewalks, driveways and 
curbing damaged by debris. 

In connection with cemeteries, Mana- 
wer W. F. Roembke is authorized to ap- 
prove extension of coverage to expense 
of repairs to gravestones and monuments 
damaged by debris (as defined in the 
form) for which the cemetery may be 
responsible under perpetual care agree- 
ments. 

The new form is excess over other 
forms of applicable insurance. Unless 
the demand for this new form of insur- 
ance justifies the expense, the forms, rate 
and rule will not be published in the 
manual. Forms may be purchased from 
the Uniform Printing & Supply Co., 50 
Washington Street, Brooklyn, N. Y. 


Text of New Endorsement 


Following is the text of Form ET-371: 

“In consideration of premium 
and subject to all other terms and con- 
ditions of this policy not in conflict with 
the conditions of this endorsement, this 
policy is extended to indemnify the in- 
sured to an amount not exceeding $...... 
for the necessary expense of removal of 


debris on the premises of the insured 
situate as described in this policy. 

“The conditions of this endorsement 
are that in the event that the described 
premises are littered with debris caused 
directly by windstorm, cyclone, tornado, 
or hail occurring during the term of this 
policy, this company shall be liable for 
the expense necessary to remove such 
debris from the described premises out- 
side of buildings, and shall also be liable, 
for not exceeding 10% of the amount of 
insurance under this endorsement, for the 
necessary cost of repairs to lawns, side- 
walks, driveways, and curbing on the de- 
scribed premises damaged by such debris, 
In no event, however, shall this company 
be liable (a) for any loss hereunder un- 
less it exceeds $25 in the aggregate and 
then only for the amount in excess of 
$25, nor (b) for the cost of replacement 
of any damaged property except the cost 
of materials and labor required to make 
the aforementioned repairs. 

“For the purpose of this endorsement 
the term ‘debris’ shall be construed to 
refer to rubbish, ruins, or the remains 
of damaged or destroyed property, in- 
cluding damaged or fallen trees, shrub- 
bery, plants, fences, garden or boundary 
walls, sidewalks, or other damaged prop- 
erty outside of buildings. 

“Other insurance permitted; however, 
it is a condition of this insurance that 
if at the time of loss or damage there 
are other forms of insurance which cover 
in any manner the loss insured against 
by this endorsement, then this company, 
subject to all the terms and conditions 
of this policy and of this endorsement, 
shall be liable for only such loss as may 
exceed the amount recoverable from 
such other forms of insurance after ap- 
plication of any contribution, co-insur- 
ance, average or distribution or other 
clause contained in policies of such other 
forms of insurance affecting the amount 
collectible thereunder. In no event, how- 
ever, shall the aggregate liability of this 
company under this endorsement, includ- 
ing liability for repairs, exceed the 
amount of insurance under this endorse- 
ment nor a greater proportion of any 
loss than the amount of insurance un- 
der this endorsement shall bear to all 
concurrent insurance, whether valid or 
not and whether collectible or not.” 


W. Fingerhuth, Nat’l Union, 


Forty Years in Insurance 
William Fingerhuth, assistant secretary 
of the National Union Fire of Pittsburgh, 
on April 1 will celebrate the fortieth 
anniversary of his entrance into fire 
insurance. Born at Pittsford, N. Y., 
Mr. Fingerhuth received his early educa- 
tion in public schools at Rochester, sup- 
plemented by a course at Rochester Busi- 
ness Institute. On April 1. 1899, he 
entered the employ of the Rochester 
German at Rochester, remaining with the 
company seventeen years and advancing 
through the various departments, In 
1916 he became associated with the Na- 
tional Fire at Hartford. 

In 1926 Mr. Fingerhuth joined the Na- 
tional Union as special agent in western 
New York State, headquartering at Roch- 
ester. Subsequently he was transferred 
to the home office and elected assistant 
secretary. 





Insurance Men to Attend 


Royal Arch Mason Dance 
Albert M, Yaeger, insurance broker at 
60 John Street, New York, has been ap- 
pointed chairman of the annual enter- 
tainment and dance of Constitution 
Chapter No. 230 Royal Arch Masons, to 
be held April 21. Among features of 
the entertainment will be the latest jit- 
terbug dances performed by some of the 
younger people in the insurance business. 
Constitution Chapter and Constitution 
Lodge have many insurance men among 
their members. Among them are Merrill 
Brown of Benedict & Benedict; Percy 
E. Brown, New York Fire Insurance 
Exchange; Edward Dart, Schiff-Terhune 
& Co.; Joseph Fagnan, United States 
Fidelity & Guaranty; Lee Herlis, New 
Amsterdam Casualty; Frank Nowak of 
Rathemacher & Muller, and Spencer T. 
Stack, New York Fire Insurance Ex- 
change. 


FRANK E. MUNI DEAD 

Frank E. Muni, age 60, for the past 
several years a broker with Johnson & 
Collins agency, Travelers, New York 
City, died this week. For twenty-seven 
years a resident of Nutley, N. J., he 
was prominently connected with several 
organizations there. 








Seymour Tucker, an insurance agent 
in Newark, N. J., died March 26, age 
70. 





ANCHOR CLUB BRANCH FORMED 


Several insurance men who are mem- 
bers of the Knights of Columbus in New 
York are organizing an insurance branch 
of the Anchor Club of America. At the 
organization meeting temporary Officers 
were selected. These include Capt. John 
J. Lannen, chairman, who is with New 
York State Insurance Fund; Harry 
Jones, Johnson & Higgins, and James J. 
Gately, Fireman’s Fund Insurance Co. 
Membership applications are being re- 
ceived by Captain Lannen at 68 Lexing- 
ton Avenue, New York. Next meeting 
will be held April 27 at that address. 





SEE JOURNEY OF DAILY REPORT 
The insurance class of the Knights of 
Columbus, New York City, conducted by 
F.C. Stackpole, insurance broker, re- 
ceived its instruction a week ago in the 
metropolitan department of the Commer- 
cial Union on William Street. The stu- 
dents were taken on a “journey with a 
daily report” from its receipt to the pol- 
Icy issuance, and John L. Beneke, chief 
underwriter, was in charge. Casualty in- 
Surance facilities were then explained by 
V. ¢ . Jeffrey, Ocean Accident, following 
which a social hour ensued. 





HERMAN KRAMER DEAD 

_ Herman Kramer, independent adjuster 
'n New York, died March 27. He began 
his insurance career as a boy with the 
North British & Mercantile and became 
Ss manager. He held a similar posi- 
ton with Crum & Forster and became 
an independent adjuster in 1911. 


Retail Clothiers and Furnishers 
Protest Consumer Cooperatives 


As a result of a talk on the coopera- 
tive movement and its relation to capital 
stock insurance made recently by B. P. 
Carter, manager at Richmond, Va., for 


a group of fire companies, at a recent 
convention of the Virginia Association 
of Retail Clothiers and Furnishers, a 
prominent member of the association 
has written a letter to President Roose- 
velt telling the chief executive of the 
nation that he as well as many of his 
associates in the retail field are dis- 
turbed by the apparent growth of the 
consumer cooperative movement. In the 
letter he said: 

“This movement, if nourished through 
government channels, as I understand it 
now is, will affect seriously the retail 
merchant, both large and small, as well 
as the hundreds of thousands of em- 
ployes of these merchants. This means 
reduced taxes from these sources as a 
result of dropping off of sales and addi- 
tional unemployment resulting from the 
same source, namely, an unfair competi- 
tion operating without the necessity of 
paying the same type of taxes that the 
local retail merchant absorbs in his busi- 


ness. 

“T believe that you will be interested 
to know that this matter was a subject 
for discussion at the recent convention 
of the Virginia Association of Retail 
Clothiers and Furnishers and the feel- 
ing of the convention was distinctly an- 


tagonistic to any governmental policy 
that would so evidently create so much 
harm and distress throughout the coun- 
try. Particularly were they astounded 
when a quotation was made from the 
Department of Labor bulletin No. 598, in- 
dicating that it was the policy of that 
department to not only create retail co- 
operatives but eventually wholesale and 
manufacturing cooperatives, thereby de- 
stroying the very things that have built 
the United States of America to its 
present size. 

“The writer has been thoroughly in 
accord with your policy of attempting to 
increase the national income, thereby in- 
creasing our ability through taxation to 
retire our national obligations. Does it 
not seem inconsistent, with this your 
major objective, to advocate a policy to 
tear down what you are trying to build 
up by reducing the ability to pay taxes, 
and if followed to the logical conclusion 
as outlined in bulletin 598 would substi- 
tute a system that might well have come 
out of Russia today ?” 

Mr. Carter has made similar talks at 
a number of other meetings in Virginia 
and North Carolina. Whenever he makes 
talks before local boards merchants of 
the community are given special invita- 
tions to hear him. He is scheduled to 
make a talk on the same subject before 
the exchange of Burlington, N. C., April 
11 and before the Bristol, Va., exchange 
April 


Mass. Report Against 
Use of Merit Rating 


CALLED IMPRACTICABLE PLAN 





Commissioner Harrington Says It Would 
Not Be Fair to All Car Owners; 
Many Objections Raised 





Insurance Commissioner C. F. J. Har- 
rington in a report to the Massachusetts 
legislature takes the position that merit 
rating for automobile insurance is im- 
practicable and its adoption would only 
increase costs to car owners. Last year 
the legislature asked the commissioner 
to consider merit rating as a means to 
provide cheaper insurance for careful 
drivers. In his report the Commissioner 
says: 

“The increased cost, the difficulties of 
administration and the impracticability of 
any of the merit rating plans which have 
been devised in the past and any plan 
which we can conceive at this time 
would serve only to aggravate the pub- 
lic without accomplishing the result de- 
sired by the legislature.” 

Fleets Not Considered 


Commissioner Harrington says that in 
order to establish a merit rating system 
the compulsory law would have to be 
amended as to rate making instructions 
and he believes that would not be in the 
public interest. The Commissioner’s re- 
port does not discuss the demerit rating 
plan specifically because the legislature 
did not request him to do so. 

Because automobile fleets have always 
been considered separately, Mr. Har- 
rington confines his report principally to 
individual owners having fewer than five 
cars. He says that the merit rating 
plans in use in other states indicate that 
the time during which an automobile 
owner should drive without an accident, 
claim, court verdict or violation of law 
charged against his record varies from 
one to two years regardless of the num- 
ber of cars owned and operated by the 


insured. 
Long Time to Wait 

Information on accident frequency 
shows that an average car owner would 
not be entitled to receive a credit rate 
until his car had been operated without 
an accident for at least ten years. The 
Commissioner does not consider that a 
fair measure of hazard and says that a 
merit rating plan based on a time meas- 
ure is not feasible. It is difficult to 
classify automobile operators into groups 
which recognize human reactions for 
rate making purposes and that from the 
commencement of automobile insurance 
underwriting no such plan has been sug- 
gested. 

Rate Increase For Some 

As to rate reductions for those who 
have no claims for one or two years 
the Commissioner says: “It would be 
necessary to charge the remaining pol- 
icyholders a very substantial increase in 
rate. It would be safe to say that if 
the careful operators were granted a 
discount amounting to 10% of their pres- 
ent rate, the rate of the remaining pol- 
icyholders would have to be increased 
over 50%. 

“The alternative would be to raise the 
manual rates and to discount these rates 
by 10% for the careful owners. This 
would mean a reduction of only one to 
two per cent from the present rate as” 
a reward to the careful owner. There- 
fore, in order to give any appreciable 
reward to the careful owner, it would 
be necessary to place a very heavy pen- 
alty on the remaining owners. It seems 
unjustifiable to place such a heavy bur 
den on these owners since it is so un 
certain whether or not they are worse 
than the average.” 

Expenses Would Increase 

Additional expense items that would 
be necessary upon adoption of a merit 
rating plan are enumerated and the Com 
missioner holds that they would ulti- 
mately increase cost of insurance to car 
owners. The report continues: Assum- 
ing that the maximum amount of saving 
allowed under a merit rating plan would 


(Continued on Page 38) 
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Fire Protection At 
World’s Fair Ready 


EXPLAINED BY DIRECTOR HYER 


Elaborate Installation of Modern Equip- 
ment Protects 1,216 Acres, 
$155,000,000 in Values 
$155,000,000 worth of prop- 
erty at the New York World’s Fair is 
protected from fire was explained by 
Harold Hyer in a talk to the Greater 
New York Safety Council at its annual 
convention March 27. Mr. Hyer is in- 
surance director of the fair. He char- 
acterized the fair’s time table construc- 
tion under strict safety conditions as a 
“modern miracle” and paid high tribute 
to Grover A. Whalen, president of the 
fair amet who has consistently 
cautioned: “Get it done, but do it safe- 
ly.” Mr. Whalen is strictly safety con- 
scious. The fair covers 1,216% acres. 
Large Mains Provided 
According to Mr. Hyer Mr. Whalen 
organized a safety council of his de- 
partment heads. The fair’s fire protec- 
tion begins with water. A 48-inch main 
brings 170 pounds pressure to the fair 
site; a 20-inch main stems into the ex- 
hibit section and four 12-inch mains 
stem from that. There is also a 10-inch 
bisecting main and two 8-inch lines. By 
means of regulators sixty pounds mini- 
mum pressure is supplied during the 
day and eighty pounds at night. Mr. 
Hyer praised Chief Engineer Colonel 
Hogan for maintaining superbly planned 
protection from the beginning of con- 

struction. 
Approved by Engineers 

There are between 250 and 300 stand- 
ard double hydrants. Sixty-five pounds 
pressure is guaranteed within fifty feet 
of all buildings. The special committee 
of underwriters’ engineers has finally 
passed the fair’s fire protection water 
supply. All buildings are supplied with 
standpipes and accessories. Three fire, 
police and first aid stations have been 
built. The equipment is elaborately 
complete. This entire investment is one 
that will revert to the City of New York 
when the fair is over. 


How the 


Placing Transformers 


First alarms bring fair apparatus and 
two other city units, one a hook and 
ladder company. Second alarms bring 
seven additional companies, and running 
cards of the city system extend to fifth 
alarm service. 

Mr. Hyer related a few anecdotes 
which revealed the extent of planning 
that preceded the establishment of the 
fair’s fire protection system. 

“Consider transformers,” he said. “We 
had planned them in vaults within build- 
ings. But after we sat at conference 
tables for weeks we changed plans com- 
pletely. The air-cooled transformers 
now are outside in partitioned areas, 
based in gravel to absorb oil seepage 
roofed with wire screening to eliminate 
gas compression, pierced for fog nozzles 
and CO, extinguishers and baffled to 
deflect flame and heat from buildings. 


Back to Jules Verne 


“Insurance gets a little humdrum but 
the fair has taken me back to Jules 
Verne and the Arabian Nights. Traffic 
flow has been studied and regulated for 
safety. All vehicular movement has been 
regulated for congestion elimination and 
speed control. Aeroplane regulations are 
being designed to minimize exposure of 
life and property from the skies. 

“Bus terminals, parking spaces, sani- 
tation, the myriad exposures to which 
humanity in the mass is subject in this 
modern, mechanical age, have presented 
problems for departmental supervision 
under the able executive direction of our 
president.” 





National Fire, Hartford, 
the regular quarterly 
cents a share. 


has declared 
dividend of fifty 


Chairman of Session 


SAMUEL D. 


McCOMB 


Samuel D. McComb, manager of the 
Marine Office of America and president 
of the National Fire Protection Asso- 
ciation, acted as chairman Tuesday 
morning at the Hotel Pennsylvania of 
the fire prevention session at the tenth 
annual convention of the Greater New 
York Safety Council. 





HEADS PREVENTION COMMITTEE 
At a meeting of the fire prevention 
committee of the Newark Safety Coun- 
cil, Richard Spitz, Newark attorney, 
was elected chairman of that committee 
and was also appointed to the operating 
committee of the Newark Council. He 
succeeds J. Elmer Pearce, who retains 
his position as a member of the com- 
mittee. The new chairman, upon taking 
the chair, said that the ‘first activity 
that would receive the attention of this 
committee is a survey of fire hazards 
and the safety measures that should be 
taken in the interest of Newark school 


children 





IN DISTINGUISHED COMPANY 


As a follow-up of the Hartford Fire 
fifty-year gold medal presentation to H. 
J. Drane, head of the H: J. Drane & 
7 agency at Lakeland, Fla., on March 


Southern Manager William R. Pres- 
a sent Mr. Drane his picture. In 
acknowledging Mr. Drane told Mr. Pres- 


cott that he was hanging it over his desk 





Air Conditioning 
Now Major Hazard 


A.D.T. HAS SPECIAL SERVICE 


Automatic Fire Control Furnished 
Through Central Stations; How 
Protective Measures Function 


The address of R. E. Maginnis, special 
representative, American District Tele- 
graph Co. to the Greater New York 
Safety Council in New York March 28 
on new developments in industrial fire 


hazards and fire protection, 
cifically to air conditioning 
ards and prevention. Mr. 
siders this subject of 
portance at this 


related spe- 
system haz- 
Maginnis con- 
outstanding im- 
time. He referred to 
“the increasing frequency and unbeliev- 
able amount of damage due to fires oc- 
curring in connection with this type of 
equipment. He mentioned thirty-six fires 
occurring in a wide variety of occupan- 
cies. One of the most dest? ruict've was 
in a denartment store where the fire 
was $1.0C0 and the smoke loss more 
$100,000. 


loss 


than 


No new hazard has developed. It is 
the new and widespread use and applica- 
tion to which this basic equipment has 
been put that has amplified and empha- 
sized the inherent hazards invol ved. Mr. 
Maginnis noted that the term “air con- 
ditioning” like the term “fireproof” is 
much abused ae covers a far larger 
category than the layman ph Some 
of the air conditioning methods were 
described and the observation made that 
practically all refrigerants now in use 
are of approved non-inflammable and 
non-toxic type. The principal hazards, 
Mr. Maginnis said, start with the fresh 
air intake which usually is in an outside 
wall and 


consequently exposed to po- 
tential fires, sparks and smoke from ex- 
terior sources that can be drawn into 
the system within the building. 
Motors and Fans 
The motor operating the fen is rela- 
tively safe but it can be a hazard if it 


is inside the duct and directly connected 
with the fan. The fan itself offers a 
hazard only by the possibility of fric- 
tion sparks or overheated bearings, in 
the event that it is not properly. ser- 
viced, kept clean and in true alignment. 
Mr. Maginnis continued: 

“Mechanical filters through which the 
air is forced to remove dust, lint and 
other foreign matter on its path from 
the fan through the ducts, offer possi- 
bilities of sever hazards. The ducts 
which distribute and return the air with- 
in the premises probably are the main 
greatest source of danger, acting as flues 
or chimneys for the rapid distribution 























“with the framed autographed photo- of smoke and fire throughout the prem- 
graphs of three friends, Woodrow Wil- _ ises. 
son, John N. Garner and Franklin D. “Another hazard results from the re- 
Roosevelt, so that you may be sure of circulation of air by suction through re- 
being in good company.” turn ducts, with grille openings placed in 
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the wall, often near floor levels and af- 
fording convenient repositories for ciga- 
rette stubs, chewing gum wrappers, paper 
matches, wadded sales slips and pieces of 
cellophane, tufts of lint, carpet nap from 
floor sweepings and the like, which are 
thrown or drawn into them and accumn- 
late to feed a possible fire. 
A.D.T.’s Protective Measures 

“To meet and overcome fire and panic 
hazards, the American District Tele- 
graph Co. (probably better known as 
\.D.T.) has been active for more than 
two years through its engineering and 
laboratory research departments devel- 
oping positive protective measures, After 
extensive tests and from accumulated ex- 
perience we are now installing and sup- 
plying through A.D.T. Central Stations, 
‘Automatic Fire Control for Air Condi- 
tioning and Ventilating Systems’ service. 

“While each installation requires indi- 
vidual engineering to determine the haz- 
ards involved and the appropriate way 
to safeguard against them, A.D.T. ser- 
vices will to the extent desired and de- 
pending upon factors to be met, perform 
the following functions: 

“Automatically and 


originating 


smoke 
air condi- 
the system 
a source within or outside of the premises. 

“Automatically shut down the air conditioning 
system fans and close the fire control dampers 
starts within the system or elsewhere 


instantly detect 


from a fire within the 


tioning equipment or drawn _ into 


from 


when fire 
in the building. 

“Give proper local notification of an abnormal 
condition 


A.D.T. 


rective measures. 


as well as instant notification to the 


Central Station to assure immediate cor 


summoning the fire de- 
when fire starts 


“Provide means for 
preferably 


on the 


partment, automatic, 


anywhere premises. 


Equipment Used 

“Enlarging 

specific equipment employed to perform 
these functions we have: 

“Super-sensitive photo-electric equipment ust- 


ally known ‘electric eye’ to 
detect the 


“Fixed 


to laymen as the 
of smoke. 
thermostats to detect ab 
filter chambers 
recirculation 


presence 
temperature 
normally high temperatures in 
or at 


air intakes where 


outside air intakes and at 


appropriate. 


“Aero automatic fire detect‘on and alarm 
system. 

“Sprinkler system water flow detectiogr and 
alarm devices. 


“Manual fire 


alarm boxes with addi ait 
conditioning ~ 


control 

“The functioning of one or a combina- 
tion of these devices or systems i§ at- 
ranged to immediately shut down the air 
conditioning system, close dampers, give 
local notification, insure immediate‘ cor- 
rective measures and bring outside aid 
when required.” 


factor. 





FIRE PREVENTION DRIVE 
In cooperation with “Conservation 
Week,” which is this week, the Pratt In- 
stitute School of Fine and Applied Arts 
in Brooklyn has announced plans for 4 
campaign of visual education in fire pre- 
vention and other conservation activi- 
ties, to be conducted by art students 

through public schools and libraries. 


OREGON GENERAL AGENT NAMED 
Phil Grossmayer Co., Portland, has 





been appointed general agent for Stand- 
ard Fire in Oregon. 


upon a description of the’ 
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N. J. Bill to Compel Those Storing 
Apparel for Hire to Be Insured 


The committee on corporations of the 


lower house of the New Jersey legisla- 
ture is now considering a bill prescrib- 
ing the liability of a person, firm or 


corporation engaging in the business of 
for hire, such 
with the 
ance policies covering apparel against 
practically all risks for a limit of $5,000. 
The text of the bill follows: 

Be it enacted by the senate and gen- 


storing wearing apparel 


custodians to file state insur- 


eral assembly of the State of New 
Jersey: Az. 
1. Every person, firm, association or 


corporation engaged in the business of 
storing wearing apparel for hire shall 
file with the Secretary of State a policy 
or policies of insurance of a company 
duly licensed to transact business under 
the insurance laws of the State of New 


Jersey, insuring such wearing apparel 
stored for hire against loss from fire, 
theft and damage by reason of any 


cause while in the custody or possession 
of the person, firm, association or cor- 
poration engaged in the business of stor- 
ing wearing apparel for hire, and such 
policy or policies of insurance shall pro- 
vide a limit of liability on the part of 
the insurer exclusive of court costs and 
the expense of investigating and defend- 
ing suits for each loss in the sum of 
five thousand dollars ($5,000); and shall 
provide for the payment subject, how- 
ever, to the aforesaid limits of liability 


TO HANDLE INSURANCE MATTERS 
Richmond, Ind., Ageate’ Organization to 
Investigate City and County Insur- 
ance Conditions 
The Richmond (Ind.) Fire & Casualty 
Association has announced appointment 
of Will Jenkins, C. L. Mathews 
T. B. Morrow to develop a safety pro- 
gram the community 
with existing agencies. Atwood Jenkins, 
John Matlock and Niles Patti will 
handle insurance matters of the county 
as a committee. Don Bell, Atwood Jen- 
kins and Robert Huff will confer with 
Richmond officials in managing insur- 
ance of the city and the municipal elec- 
tric plant. This includes all insurance 

except life. 


and 


for in cooperation 


Fire Loss Experienced 
By Canadian Companies 
In line with expectations, fire 
ratios in the different groups of compa- 
Canada in 1938 show 


loss 


nies operating in 
a substantial increase over the previous 
year, except in the groups designated 


cash mutuals with share capital, and the 
New England mutuals where declines are 
noted. The largest increase in the loss 
ratio is shown by the reciprocal ex- 
changes, where the figures increased 
from 26.99% to 89.68% 

Ratio of net losses to net premiums 
earned in 1938, with 1937 ratios in paren- 
theses, are as follows for the several 
companies: Stock companies, 
cash mutuals, 40.12 (36.51); 


classes of 


41.44 (33.34); 


cash mutuals with share capital, 33.90 
(49.33); other mutuals, 44.29 (29.58); re- 
ciprocal exchanges, 89.68 (26.99); non- 
marine underwriters at Lloyd’s, 62.544 
(44.51); New England mutuals, 20.45 
(32.29). 


DUFFUS TO SPEAK IN VIRGINIA 

Roy A. Duffus, James Johnston Agen- 
cy, Inc., Rochester, N. Y., has accepted 
an invitation to address the annual con- 
vention of Virginia Association of In- 
surance Agents at its forthcoming meet- 
ing in Richmond. His subject will be 
“Streamlining the Insurance Business.” 
The convention will be held at the John 


Marshall Hotel May 25, 26, 27. 


of any final judgment rendered against 
such person, firm, association or corpo- 
ration engaged in the business of stor- 
ing wearing apparel for hire in favor of 
any person storing such wearing ap- 
parel. 

Such policy of insurance shall contain 
a provision for a continuing liability 
thereunder, subject, however, to the 
aforesaid limits of liability, notwithstand 
ing any recovery thereon, and _ shall 
further provide that nothing contained 
therein, nor the violation of any of the 
provisions thereof, shall relieve the in- 
surer within the limits of liability afore- 
said from the payment of any such judg- 
ment. 

2. The person, firm, association or cor- 
poration engaged in the business of stor- 
ing wearing apparel for hire, shall issue 
a receipt which shall contain a provision 
for the declared cash value of the article 
so stored, and shall provide the basis 
for the charge for insurance for every 
one hundred dollars ($100) of insurable 
value. 

3. Any person, firm, snbndatiun, or 
corporation violating the provisions of 
this act shall be guilty of a misdemeanor 
and shall be punished by a fine not to 
exceed the sum of five hundred dollars 
($500). 

4. The provisions of this act shall not 
apply to warehouses duly licensed to 


carry on a business of public ware- 
housing. 
5. This act shall take effect imme- 
diately. 


B. H. Dreifoos To Join 
A. I. U. As Comptroller 


Directors of the American Interna- 
tional Underwriters Corp. have elected 
B. H. Dreifoos to the newly created 
office of comptroller. Mr. Dreifoos has 
been associated for a number of years 
with the accounting and auditing firm 
of Barrow, Wade, Guthrie & Co., New 
York, where he specialized in insurance 
work. He is well fitted by his past ex- 
perience and thorough knowledge of in- 
surance accounting practice to coordi- 
nate the world-wide operations of the 
A.1.U. which acts as foreign managers 
for a number of well known American 
fire and casualty companies. He will 
take up his new duties April 15. 

Mr. Dreifoos has a wide acquaintance 
among the insurance accounting frater- 
nity, being a member of the Insurance 
Accountants Association of New York, 
the Insurance Society of New York and 
also of the New York State Society of 
Certified Public Accountants. 


T. A. MANNING & SONS MOVE 

The well known general agency firm 
of T. A. Manning & Sons of Dallas 
moved to new and larger offices on the 
edge of the downtown business area of 
Dallas March 11. The new address is 
2010 Bryan Street, where the firm occu- 
pies 8,000 feet on a second floor. The 
firm for the last eleven years has been 
located in the residential area at 4120 
San Jacinto Street. All departments of 
the firm have been consolidated at the 
new address, the fidelity and surety mov- 
ing from the Liberity Bank Building and 
the life and accident department from the 
Kirby Building, both downtown. 
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FIRE INSURANCE 


Atlantic now offers insurance against fire 
and allied risks, on preferred properties that 
are under municipal fire protection, such as 


* Apartments + Public Buildings 
Stores - 


Warehouses - 


With the addition of non-assessable, profit 
participating fire insurance, Atlantic offers 
brokers complete facilities on property 


ATLANTIC 


~« MUTUAL INSURANCE o£ 


a Atlantic Building, 49 WALL STREET, New York 


* 





Office Buildings 


Factories 





Chartered 1842 


Cleveland Newark + Philadelphia 
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You back your sales 
efforts with adequate 
facilities when you be. 
come an agent for this 


company. Write. 


THE PHOENIX 
INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
Cash Capital, $6,000,000.00 
Surplus to Policyholders, $44,807,872.44 








COURT ON SUBROGATION 





In Auto Theft Case Insurer Has Right 
of Third Person and May Bring 
Suit for Damages 
The Globe & Rutgers on August 29, 
1929, insured a Chrysler automobile 
owned by Roussel of New Orleans against 
theft. It was stolen in October and 
sold by the thief to Foil, an automobile 
dealer in South Carolina, November 25, 
for $650. Two days later Foil sold it 
to a customer for’ $1,350. The insurance 
company discharged its liability under 
the policy by paying the insurance to 
Roussel and a finance company which 
held a mortgage over the car at the 
time it was stolen. In May, 1932, the 
insurance company brought an action in 
the South Carolina courts against Foil 
for damages by reason of the conver- 

sion of the automobile. 

There was evidence of an admission by 
the defendant in 1932 of receiving the 
car knowing it had been stolen. It was 
urged for the defendant that there was 
no proof that the plaintiff insurance 
company had any title or right to the 
possession of the Chrysler sedan claimed 
to have been converted at the time the 
alleged conversion took place. 

The trial judge held that the insurance 


company was subrogated to the rights 
of the insured and as such was em- 
powered to bring the action for con- 


version. This was affirmed by the South 
Carolina Supreme Court, Globe & Rut- 
gers Fire v. Foil, 200 S. Car. 97, which 
held that “the doctrine of subrogation 
goes to the extent of giving the insurer 
who has paid the insurance the benefit 
of the rights and remedies of the in- 
sured against a third person whose 
tortious act has occasioned the loss,” (p. 
101), a doctrine supported by many de- 
cided cases. Judgment for plaintiff was 
affirmed. 





PORTLAND AGENTS ELECT 
The Insurance Exchange of Portland, 
Ore., held its monthly meeting recently 
President John O. Baker in his annual 
report lauded the work of the board of 


the organization. Elected for the ensu- 
ing year were Fred Brennam, of Com- 
monwealth, president; H. R. Drinker, 


Metzger-Parker Agency, vice-president; 
Charles Mansfield, Charles Mansfield & 
Co., secretary; James H. Banks, Con- 
solidated Realty, treasurer. 





PALMER ACADEMY TRUSTEE 

Insurance Department Director Palmer 
of Illinois has been elected president ot 
the board of trustees, Lake Forest Acad- 
emy. He is the first alumnus to head th 
institution’s board. 


H. M. HESS RETURNS TO N. Y. 


Harold M. Hess, manager of the New 
York Fire Insurance Exchange, has re- 


turned to New York from a short vaca- 
tion in Florida. 





CRAIG VANCOUVER SECRETARY 

The Vancouver Insurance Agents 
Association has appointed C. D. Craig 
secretary owing to the death of George 


L. Schetky. 
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Some 


Company Problems of 


Today in Composite Management 


By J. Dyer Simpson, Liverpool 
General Manager, Royal-Liverpool Groups 


(An address delivered before the Insurance Institute of London) 


No. 3 


Personnel 


Whilst I have occupied a good deal 
of my available time with problems of 
composite company accounts, I would 
not have you think that the only prob- 
lems are those of accountancy. The 
variety of problems is almost endless, 
and looking ahead one cannot but feel 
that these are tending to increase in 
number and complexity. However, so 
long as we have adequately trained offi- 
cials in sufficient numbers to deal with 
them efficiently, there need be no fear. 
The training of staff and executive has 
become in itself one of our most im- 
portant problems. It calls for conscious 
and scientific study. We have our rate 
books and our maps, our buildings and 
our machines, but none of these can 
function properly, nor can we deal with 
our manifold problems of today, without 
competent staff The selection of en- 
trants to insure that our future personnel 
shall be competent is only the begin- 
ning of the problem. Conscious atten- 
tion to subsequent training is essential 
if we are to have men ready to fill posts 
of responsibility in the future, and a 
continuous anticipation of requirements 
and preparation therefor is one of our 
important needs of today. Difficulties 
usually increase in direct ratio to size, 
and many insurance staffs have today 
become large, but even in smaller units 
the ramifications may be so considerable 
as to produce complexity, 


Knowledge of History 


Apart from the technical knowledge 
and instruction obtained in connection 
with Chartered Insurance Institute stu- 
dies, one of the first essentials in the 
training of the young insurance official 
is a good knowledge of the history and 
of the internal organization of his own 
company or group of companies. It is 
very easy for the young man entering 
a department or branch of the business 
of a composite company to fail to ac- 
quire any sense of proportion regarding 
the whole, or any understanding of the 
relationship of his own part to the total 
Operations of his company. I believe 
it is worth while for senior officials to 
devote some time, even office time, to 
staff lectures on the history and present- 
day composition of their company, what 
it has achieved, and how its success 
lies in future development from the 
legacy of the past. That passing refer- 
ence to the office time leads me to sug- 
gest that it might not be inappropriate 
if intending Chartered Insurance Insti- 
tute examinees were allowed office time 
off in which to study. Hitherto I think 
it has been generally accepted that prep- 
aration for examinations should be car- 
Tied out in the evenings in the staffs’ 
own time, and it is highly creditable 
that so many have been willing to make 
the necessary sacrifices to study for the 
Institute diplomas. I suggest it would 
be all to the good if one or two nights 
a week, in the early months of the year 
before examination time, juniors could 
. gia to leave an hour earlier for 
Study, 


Promotion and Responsibility 


Probably the problem that touches us 
all closely in a personal way is that of 
Promotion and responsibility, especially 
¢arly promotion and early responsibility. 

lere are, of course, a great many peo- 
ple who would like to have authority 
without responsibility. I believe in pro- 
Moting diligent and capable young men 
to positions of greater responsibility as 
early as practicable. If a sense of re- 
sponsibility is developed in our young 
men between the ages of 23 and 30, 


valuable time will have been gained by 
individual, and in 
company will have an official whose de- 


most cases the 


velopment in later years will be all the 
better and greater for the fact that he 
has had responsibility thrust upon him 
before he reached the age of X. A 
prolonged period of routine work—I al- 
most said drudgery—is to be avoided 
if possible. Modern development of 
mechanization is doing a great deal to 
eliminate dull routine, thus freeing the 
energies of the younger men for more 
intelligent and more responsible duties. 
Much yet remains to be done in this 
direction. 

(To Be 





Continued) 


NEW CALIF. BROKERAGE OFFICE 

General Underwriters, Inc., has been 
granted a charter by the state corpora- 
tion commissioner to conduct an insur- 
ance brokerage business in Los An- 
geles. The concern has 1,000 shares of 
stock of no par value, and the corpo 
ration commissioner has authorized the 


sale of fifty shares of the stock. The 
incorporators are Hugh B. Estep, R. W. 
Walker, Thomas J. Thomas, Russell F 
Ridgway and Robert W. Walker. 
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GREAT AMERICAN INSURANCE COMPANY 
GREAT AMERICAN INDEMNITY COMPANY 
AMERICAN ALLIANCE INSURANCE COMPANY 
ROCHESTER AMERICAN INSURANCE COMPANY 
DETROIT FIRE & MARINE INSURANCE COMPANY 
MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
NORTH CAROLINA HOME INSURANCE COMPANY 
COUNTY FIRE INSURANCE COMPANY 


AMERICAN NATIONAL FIRE INSURANCE COMPANY 


NEW YORK, N. Y. + Organized 1872 


NEW YORK, N. Y. + Organized 1926 
NEW YORK, N. Y. + Organized 1897 
NEW YORK, N. Y. + Organized 1928 
DETROIT, MICH. Organized 1866 
BOSTON, MASS. + Organized 1910 
RALEIGH, N. C. - Organized 1868 
PHILADELPHIA, PA. 


Organized 1832 


COLUMBUS, O. + Organized 1914 














DIRECTORS 
EARL D. BABST.......... New York City 
Chairman of the Board, American Sugar Refining 


Company 


H. DONALD CAMPBELL. New York City 


President, Chase National Bank of New York 


ARTHUR O. CHOATE... . New York City 
Clark, Dodge & Co. 


JOHN M. DAVIS......... New York City 


President, Delaware, Lackawanna & Western 
Railroad Co. 


L. W. DOMMERICH..... New York City 
L. F. Dommerich & ‘Co., Commission Merchants 


TE WA Te ao isn sens nneus toeskuae New York City 


President, Great American Insurance Company and Affiliated Companies 


GREAT AMERICAN INSURANCE COMPANY 


JOHN H. HILLMAN, JR.. .. . . Pittsburgh 
Chairman of the Board, Hillman Coal & Coke Co. 


EUSTIS L.HOPKINS...... New York City 


Chairman of the Board, Bliss, Fabyan & Co., 
Cotton Goods Commission Merchants 


PERCY H. JOHNSTON. . . New York City 
Chairman of the Board, Chemical Bank & Trust Co. 


SAMUEL McROBERTS. ...New York City 
ALEXANDER R. PHILLIPS . New York City 


Vice-President, Great American Insurance 
Company 








JESSE S. PHILLIPS....... New York City 
Vice-President, Great American Insurance Com- 
pany. Formerly Superintendent of Insurance 

of New York 


ARTHUR REYNOLDS..... San Francisco 
HOWARD C. SMITH... .New York City 


Estate Trustee 
PHILIP STOCKTON... es Bostor | 
President, First National Bank of Boston | 
ROY 8. WHITE....... New York City 
President, Western Union Telegraph Company 
GARRARD B. WINSTON . New York City 
Shearman & Sterling, Attorneys 
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With respect to the controversy over 
the origin of the term “Indian Summer” 
I refer to the following editorial in the 


Canajoharie Radi of Canajoharie, Ny. 2. 
which quotes an explanation of Dr. Jos- 


eph Doddridge in 1703: 

“A period of mild weather or a hot 
spell in September, October or Novem- 
ber is bound to be labeled ‘Indian Sum- 


prophets, and 
some degree 


mer’ by amateur weather 
every mortal practices to 
this sort of prognostication, And just 
as often as Indian Summer is identified 
somebody wonders where the name came 
from and if there is any fixed date for 
the arrival of this Summer postscript. 
“Indian Summer is also known as St. 
Martin’s Summer. St. Martin’s festival 
falls on November 11, and Indian Sum- 


mer is due about the same date, perhaps 
a little earlier or later, as it may happen, 
or even as late as early December. Late 


Summer weather of September and the 
Autumn days of October are not to be 


LAW’S TABLES ISSUED 


Annual Publication by Insurance Analyst 
Dissects Fire and Marine Business 
Done Last Year 
Nutley, N. J., has is- 


Statistical 


Harrison Law, 
sued the 1939 edition of his 
Tables, fire and marine companies, show- 
ing operat 1938. This is the thirty- 
eighth annual edition of this work. One 
additional table appears this year—In- 
curred Loss and Loss Expense to Earned 
Premiums. This has been added in order 
that comparison may be made with the 
net written premiums and paid losses. 

The item of expenses is broken down 


ms ot 


under six different headings and a five- 
year average appended. Other tabula- 
tions include Cancellations and Reinsur- 
ance; Incurred Loss and Expense to 
Earned Premium; Earned Premi - Re- 
serve to Premiums in Force; Capital, 
Surplus, Unearned Premium and Insur- 


ance in Force; Assets and Liabilities; 


Premiums and Losses Since Organization 
or Admittance to United States; Anal- 
ysis of Income; Analysis of Disburse- 
ments; Specific Classes; Statistical Ex- 
hibit by Classes, 


WESTERN BUREAU TO MEET 
The Western 
hold its annual meeting at French Lick 
Springs Hotel, French Lick, Ind., May 
10-12. The Western Sprinkled Risk As 
ciation will meet at the place on 


May 11. 


Insurance Bureau will 


same 


SPRINGFIELD DIVIDEND 
Directors of the Springfield Fire & 
Marine have declared the regular quar- 
terly dividend of a “ a share, payable 
April 1 to olders of record 
March 23. 


stock 


PS TALES of the ROAD 


A. By E. H. HORNBOSTEL, 
, New York State Agent, Firemen’s of N. J. 





mistaken for Indian Summer. A _ suc 
hazy days of delicious mild- 
following a spell of cold, stormy 
weather, constitutés the true Indian Sum- 


cession of 


ness, 


ner. 
“But why is this return of Summer- 
like weather called Indian Summer? A 


plausible desiention is seen in the old 
Indian custom of harvesting corn in this 
season. Another theory is that the Pil- 
grims gave it its name when they were 
told by the Indians that Summer would 
return after the first spell of Winter. 
“An interesting explanation is given in 
the ‘Notes’ of Dr. Joseph Doddridge, 
born in 1763, a student of the folklore, 
traditions and history of the Indians and 


early settlers. He traces the origin of 
the name to the fact that the incursions 
of the savages against the white settlers, 


which were interrupted by the arrival 


of Winter, were resumed during the 
period of warmer weather usually ex- 
perienced in New England in the late 


Autumn.” 





Approve Okla. Federation 


To Promote Stock Insurance 


At a meeting of all stock insurance 
interests of Oklahoma establishment was 
approved of a group or federation to 
promate and protect stock insurance in 
Oklahoma and initial steps taken for its 
ganization. John S. Adams of Mc- 
Cullough and Adams insurance company 
was named temporary organization 
chairman to start the ball to rolling, 
who in turn appointed T. Ray Phillips, 
state agent for the pond SB Fore Group, 
to represent the Western Underwriters 
Association on the constitution and by- 
laws committee and to act as its chair- 
man. 

Other members on this committee are 
Don F. Wright, Concordia Fire, to rep- 
resent — iu companies; J. R. Pollard, 
Buffalo, to represent non-affiliated com- 
panies; Leslie Williams, conference cas- 
ualty companies; Al Smith, non-confer- 
ence casualty companies; Harry T. Mo- 
ran, the Oklahoma Association of In- 


surors, with Mr. Adams ex-officio mem- 
ber. 
This committee is authorized to draw 


and by-laws and re- 

general conference 
April 14. The general 
conference committee is composed of 
three representatives from each of the 
participating groups. 


up a constitution 
port at the next 
meeting called for 


WILLIAMS MADE SPECIAL AGENT 


loyd Williams, who has been chief 
underwriter in the Los Angeles office 
of the Commercial Union group, has 
been appointed special agent for Long 
Beach, Santa Monica Bay, San Fer- 
nando Valley and Santa Barbara terri- 
tory. 


N. J. BILL ON COUNSELLORS 
Measure Would Compel All Those Ex- 


amining Policies and Giving Advice 
to Secure Licenses 

A bill has been introduced in the lower 
house of the New Jersey legislature to 
regulate the business of insurance ad- 
visors and counsellors by requiring that 
none except licensed brokers, agents or 
solicitors shall give advice or recommen- 
dations, for compensation, to policy- 
holders on insurance matters. The bill 
follows: 

“Be it enacted by the Senate and Gen- 


eral Assembly of the State of New 
Jersey: 
“1. No person, firm or corporation 


other than an insurance broker, agent or 
solicitor, to whom the Commissioner of 
Janking and Insurance has issued a 
license or certificate, authorizing him to 
act as such insurance broker, agent or 
solicitor shall, for a fee or other com- 
pensation, examine or offer to examine 
insurance policies, or give or offer or 
purport to give, advice or information in 
relation thereto, or make or offer to 
make, recommendations as to insurance 
policies, forms, coverage or rates and re- 
ductions thereof, or make or offer to 
make recommendations with reference to 
insurance Carriers, or in any other way 
give or offer to give counsel to others 


concerning matters pertaining to con- 
tracts of insurance, 
“2. The foregoing provision shall not 


apply to any attorney-at-law admitted to 
practice in the courts of this state, when 
acting in behalf of his client or clients 
or rendering legal opinions or giving 
legal advice on insurance contracts; 
and shall also not apply to any certified 
public accountant of this state when such 
certified public accountant renders pro- 
fessional service or assistance to any 
client, on matters relating to the re- 
cording, presentation or certification of 
financial facts or date. 

“3 shall take ithme- 


3. This act effect 


diately.” 


Alberta Wishes to Be 


In Insurance Business 


An effort is being made by the 
ment of Alberta to obtain the 
tion necessary to put that Canadian 
province in the fire yy business, 
with an organization to be known as the 





govern- 
legisla- 


\lberta Government Insurance Office. 
he provincial secretary would be in 
charge. The  lieutenant-governor - in - 


council would be empowered to appoint 
a manager, assistant manager and other 
necessary officers and employes, includ- 
ing agents and adjusters, and to pre- 
scribe their remuneration. 


ENTERS FIFTIETH YEAR 

The Pacific Coast Fire has entered its 
fiftieth year of operation, with totals at 
the end of 1938 showing net premium 
income from Canada and the United 
States of well over $1,000,000. The di- 
rectorate including General Manager T. 
W. Greer was re-elected, thus retaining 
four members in Vancouver, one each in 
Winnipeg and London, England. 





COMPANY 98 YEARS OLD 


United Kingdom Provident Institution 
of London is ninety-eight years old. 
Chairman of the company. which has 
£26,000,000 of assets, is Sir Ernest Benn. 
\t the annual dinner celebrating the 
ninety-eighth anniversary Dr. E. Leslie 
Burgin was guest of honor. 


Thomsen and James 


You'll have an active 
and practical interest 
taken in your welfare 
when you represent us. 


Write. 


SINCE 1850 
2C7Un 
FIRE INSURANCE CoO. 
OF HARTFORD, CONNECTICUT 


Cash Capital, 


. $2,000,000.00 
Surplus to Policyholders, 


$15,190,811.89 








CHARLES L. HENRY DIES 


Vice-President and Secretary of Stand. 
ard of New York; Formerly With 
Marsh & McLennan 

Funeral services were held Tuesday 
afternoon at the Madison Avenue Pres- 
byterian Church in New York City for 
Charles Laird Henry, general auditor of 
the Tokio Marine & Fire and vice- 
president and secretary of the Standard 
of New York. Mr. Henry died Sunday 
afte rnoon at the Doctors Hospital after a 


week’s illness of pneumonia. He was 
66 years of age and is survived by his 
widow. 


Born in Missouri, Mr. Henry was as- 
sociated as a young man with Joseph 
Froggatt & Co, In 1901 he went with 
Marsh & McLennan in Chicago and 
seven years ago joined the Tokio and 
Standard in New York City. He was a 
member of the Madison Avenue Presby- 
terian Church and the Bankers Club. 


Fire Chiefs Are Using 
Nat'l Board Radio Scripts 


Fire chiefs from many sections of the 
country have written in to the National 
Board of Fire Underwriters announcing 
their plans for radio programs _ this 
Spring and ordering self - inspection 
blanks for distribution in connection with 
the broadcast. This is in response toa 
letter mailed to the chiefs recently, 
which stated: “The incentive to clean up 
during the Spring season lends itself 
very well to the elimination of fire 
hazards. The Spring clean up campaign 
is widely observed.” It then offered the 
chiefs suggestions and material to aid 
them in such a campaign. 

One of the items attached to the let- 
ter was a script for a radio program 
suitable for the chiefs to arrange with a 
nearby broadcasting station. Entitled 
“The Song of Spring,” it involves a sta- 





tion announcer, a fire chief and _ the 
chief’s friend, one of the city’s mer- 
chants. All three take part in the series 


of questions and answers which serve 
to bring to light the various fire dangers 
that may be found in a mercantile es- 
tablishment. 





INGLIS ON TRIP SOUTH 
E. S. Inglis, vice-president of the Cor- 
roon & Reynolds companies, is on an 
agency trip through the South and next 
week will attend the mid-year meeting 
of the National Association of Insur- 
ance Agents at Hollywood, Fla. There 
he will be joined by Secretaries H. J. 

A. Corroon, 


ETD. OF LONDON 


A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 


CHICAGO 
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N. Y. Board on Premiums, Losses, 
Building Code and World's Fair 


The annual report of the New York 
Board of Fire Underwriters always con- 
tains many items of interest incorporated 
in the reports of various committee 
chairmen. Executive Vice-President E. 
C. Niver states that membership in the 
board is composed of sixty New York 
State stock companies, 113 
from other states and thirty-eight com- 
panies from eight foreign countries. Pre- 
mium income of $12,835,907 from Man- 
hattan, Bronx and Brooklyn for the last 
six months of 1938 was the lowest for 
any similar period in many years. The 
income of $27,193,354 for the entire year 
1938 was also the smallest in a 
while and represents a decline of 4.5% 
from the 1937 figure. Stock companies 
wrote 934% of the premiums last year 
compared with 97.4% in 1933 while the 
writings of mutual oe increased 
from 22% in 1933 to 5.8% last year. In 
1937 the mutuals received 4.5% of the 
total. 


companies 


long 


Incurred Losses 
Riordan, chairman of the com- 
mittee on losses and adjustments, re- 
ports that for the second consecutive 
year there was not a single committee 
loss in excess of $100,000. 

“The incurred losses (complete and in- 
complete adjustments) reported to us 
during the year show a decrease of 
611% in number and an increase of 
25.63% in amount as compared with 1937. 
This would seem to indicate that a defi- 
nite trend has developed toward the in- 
crease of serious losses. 

“Twenty-five moral hazard cases were 
terminated in 1938, which required un- 
usual investigation and legal assistance. 
The expense of this work for 1938 
amounted to $17,778, which represented 
11.7% of the total adjustment expense. 
The resultant saving to companies, as 
compared with assured’s proofs of loss 
filed in these cases, amounted to $72,215. 


N. Y. Building Code 


The new building code for New York 

City became — January 1, 1938, 
says Chairman W. Chambers of the 
committee on fire ee and water 
supply. “Observations on the workings 
of the code were made the subject of 
reports by the field men. As a whole 
the code appears to have been well re- 
ceived. Naturally, however, with so 
complete a revision, there was some con- 
fusion. Some early interpretations were 
open to criticism as affecting insurance 
interests. These were reduced to writ- 
ing and submitted to the Merchants’ 
Association of New York, the sponsors, 
for consideration. Most of the matters 
have been satisfactorily adjusted. 

“An item that is pending is that re- 
lating to fire walls in multiple dwellings, 
where the code permits such walls to 
stop at the under side of the roof 
boards. This provision is contrary to 
the recommendation made by the insur- 
ance interests, whose recommendation 
was that the walls be carried to the 
top of the roof boards and grouted with 
cement, in order to effect a fire stop in 
concealed roof spaces. The inspectors in 
most cases have been able to induce 
builders to conform to this recommen- 
dation. This item becomes relatively 
more important than ever in view of the 
Tecent decision to extend the area of 
multiple dwellings to 20,000 square feet 
in the minimum rate class. 


W. A. 


World’s Fair Construction 


“The superintendent, as a member of 
the advisory committee of the insurance 
committee, has had occasion from time 
to time to take up some specific mat- 
ters incidental to this exhibition. The 
actual inspection work of the individual 
Structures has been done under the su- 
Pervision of the Suburban Division, 
While the electrical and fire alarm 
equipments have been supervised by spe- 


cially assigned inspectors of the Board. 

“One of the accomplishments, which 
appears of special interest, is that the 
World’s Fair Corporation in the con- 
struction of the Perisphere (theme build- 
ing), a structure approximately 200 feet 
in diameter, and in the Trylon (a tower 
about 700 feet high) employ the use of 
steel uprights and flameproofed plank- 
ing on the exterior during the construc- 
tion period. Also that such wood con- 
struction as is necessary to be employed 
on the interior of the completed struc 


tures is substantially of flameproofed 
materials. Further, in all structures di- 
rectly controlled by the corporation ris- 


ing to a height above seventy-five feet 
similar scaffolding is or will be used dur- 
ing the construction period, and in struc- 
tures of large area and lesser height 
than above mentioned, flameproofed in- 
terior scaffolding has or will be em- 
ployed during the construction period. 
“Tt is felt these precautions materially 
reduce the possibility of fires starting 
during the construction period. There 
are, however, structures erected or to be 
erected that are not directly controlled 
by the corporation. The subject of the 
flameproofing of fabrics to be used for 
interior decorations in the exhibition 
buildings was considered by a special 
committee appointed by the fair officials 
and a tentative specification recommend- 
ed. A series of tests in connection with 
the specification was made at Columbia 
University. Certain other features re- 
lating to fire alarm and fire extinguish- 


ing equipment either have been satis- 
factorily adjusted or are in progress. 
Private Residence Buildings 

“Acting with the permission of the 
committee, an inspection was made of 
six separate locations involving rather 
large private residence projects in Nas- 
sau County, Long Island, for the reason 
that on information received some ap 
prehension was felt in connection with 
the installation of ducts for the use of 
air-conditioning systems, now so popula 
in this class. The locations were selected 
at random. The result indicated that 
fairly satisfactory conditions prevailed 
in connection with the installation of 
ducts, as well as other portions of the 
heating apparatus equipment, especially 
when it is taken into consideration that 
there is apparently no constituted au 
thority making inspections during the 
construction period.” 





Are You Going to Visit 


The Golden Gate International Exposition? 


It would be a shame to miss the real San 
Francisco while visiting the Golden Gate In- 
ternational Exposition. And that’s easily done 
unless an old timer takes you by the hand 
and shows you, say, the little cubby hole 
shops where Nob Hill buys its accessories; 
the old paneled dining rooms where Cali- 
fornia Street lunches in fine leisurely 
style. Obvious tourist attractions are 
easily found—but it’s the little nooks 


at at $s? 
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and crannies that help make up the real San 
Francisco. « They are the ones you don’t 
want to miss, a possibility we might help elim- 
inate. « So be sure to make Fireman’s Fund 
your headquarters when you visit the Fair. 
This has been our home town for over 75 
years. We are proud of our San Francisco and 
we want you to return home impressed 
with the city and with the hospitality 
of one of its oldest establishments. 


GOLDEN GATE INTERNATIONAL EXPOSITION—A PAGEANT OF THE PACIFIC— 
CARRIES ITS MISCELLANEOUS CASUALTY INSURANCE WITH 
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DUFFUS ON AGENTS’ PROBLEMS 





In Question Form He Cites Company 
Practices Which Many Producers 
Do Not See Reason For 
Under the one word heading of “Why,” 
Roy A. chairman of the educa- 
tional the Underwriters 
Board of N. Y., and also of 
the same committee of the New York 
State Association of Local Agents, has 
distributed to members of the board a 
series of twenty-seven questions designed 
to direct attention to what he terms 
company practices which producers do 


Duffus, 
committee of 


Rochester, 


not fully understand. He concludes his 
criticisms with the statements that the 
“insurance public is entitled to all the 
service and coverage their money will 
provide. As insurance advisors it is our 
duty to demand changes and improve- 
ments that are in the interest of our 
p licyholders, efficiency, horse-sense, and 
for the good of all concerned, including 
the fire and casualty insurance compa- 
nies themselves.” 
Here are some of the questions di- 
rected to the attention of agents: 
“Why do some insurance companies 


urge their agents to produce new busi- 
ness and then fail to give them up-to- 
date policy contracts and Service ? 

“Why not a casualty Business Devel- 
opment Office ? 

“Why do the insurance companies fail 
to consult their producers in the field 
before offering new policy forms and lit- 


erature ? er 
“Why do they fail to assist us in in- 
forming the public of the value of our 


product and service through local adver- 


tising in which they share the cost? 

“Why not ‘fire, theft and any other 
loss of or damage to,’ etc., when pre- 
paring comprehensive automobile _poli- 
cies ? 


“Why is it possible to write fire and 
theft insurance on two cars for the $5 
minimum, when the same two cars take 
a comprehensive premium totaling $12? 

“Why the extra charge of a few cents 
to include personal effects coverage 
against fire loss on auto fire policies? 

“Why is a $5,000 windstorm loss paid 
in full under extended cover end No. 4; 
but pays only one-half that amount if 
the insured has twice that amount of 
insurance but fails to have half the cov- 
erage written with the endorsement at- 
tached ? 

“Why do some companies neglect to 
advise their producers when policies 
could be broadened without additional 
premium charge? 

“Why do some companies fail to sup- 
ply their agents with new endorsements 
and other forms as soon as available? 

“Do any of your companies or their 
home office employes sponsor purchasing 
plans inconsistent with the principles for 
which we stand? Why not ask them?” 


RICHMOND AGENCY CHANGES 

Theodore W. Kelley, manager of the 
insurance department of Brooks & Rich- 
ardson at Richmond, Va., for the last 
nine years, has resigned to become as- 
ages with the Richmond local agen- 

of Julius Straus & Sons, headed by 
W C. Saunders, Jr. He will be suc- 
ceeded at Brooks & Richardson by John 
W. Kessler, formerly a special agent for 
the Virginia Fire & Marine and more 
recently with the home office of the 
company. Mr. Saunders acquired an in- 


Guest at Agents’ Dinner 


H. DONALD HOLMES 


The Union County Agents Association 
held a meeting last Thursday at the 
Suburban Golf Club in Union, N. J. The 
afternoon session was devoted to asso- 
ciation matters and there was also a 
meeting of the state executive committee. 
A dinner in honor of H, Donald Holmes, 
president of the state association, was 
served in the evening for members and 
company fieldmen. There were about 200 


present. President Donald M. Pearsall 
presided. 
Short addresses were made by Past 


Presidents W. G. Hurtzig and E. M. 
Schmults and Secretary W. F. O’Brien. 
Leon A. Watson, Schedule Rating Office, 
presented President Holmes with a hand- 
some set of golf clubs and bag. Presi- 
dent Holmes responded feelingly and 
paid high tribute, not only to the Union 
County Association but to all members 
throughout the state. Clark Smith, 
Royal-Liverpool Groups, delivered a talk 
on various side lines. President Holmes 
will attend the semi-annual meeting at 
Hollywood, Fla.. of the National Asso- 
ciation next week. 





terest in the Straus agency several 
months ago and was elected president 
following the death of Irving J. Straus, 
who had been head of it for some years. 
He had previously supervised Virginia 
for the Fireman’s Fund. 


PHOENIX OF LONDON--AMERICAN 
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Service Since 1894 


CREDIT MEETINGS SUCCESSFUL 





Fleming Sees Definitely Constructive Re- 
sults From Gatherings of Credit 
Men and Local Agents 

T. Alfred Fleming, head of the con- 
servation department of the National 
Board of Fire Underwriters, who re- 
turned last week from a three week’s 
trip through the Middle West and New 
England, reports excellent progress in 
the national movement to instruct credit 
men’s associations in the types of insur- 
ance which are a support to credit and 
therefore should be bought by those to 
whom credit is extended. In this move- 
ment meetings are arranged to bring to- 
gether local agents and credit men and 
to date thousands of members of credit 
associations have come to learn more 
about insurance which should be carried 
and about the services rendered by stock 
fire company local agents. 

Credit men are informed by Mr. Flem- 
ing and other speakers of reputation of 
the value of tying up with local board 
members as insurance counsellors and 
during the time this campaign has been 
in progress it has proved to be an out- 
standing educational movement designed 
to increase insurance production as well 
as provide necessary protection for lend- 
ers of credit. 

Mr. Fleming says that he knows per- 
sonally of numerous instances where 
credit men or other buyers of insurance 
have been so impressed by knowledge 
gained at these joint meetings that they 
have gone immediately to local agents 
for insurance coverage. While that quick 
reaction is not generally expected the 
effect of these meetings is to bring home 
to credit men over the whole country a 
sense of responsibility with regard to in- 
surance protection. The National Asso- 
ciation of Credit Men just recently en- 
dorsed the new form designed for use 
by credit executives to obtain additional 
information about the kinds of coverage 
carried by borrowers. 





HONOR JAMES A. O’CONNELL 


Prominent Elizabeth, N. J.. Agent Marks 
Thirtieth Anniversary; Dinner at 
Essex Club, Newark 


About sixty-five company executives 
and fieldmen were present Monday night 
at the Essex Club in Newark at a dinner 
tendered to James A. O’Connell of the 
well known O’Connell & Salisbury agen- 
cv of New Brunswick, N. J. The occa- 
sion was the thirtieth anniversary of the 
entrance of Mr. O’Connell into the agen- 
cy field. 

State Senator Toohey was toastmaster 





and the speakers included Ronald R. 
Martin, United States manager of the 
Atlas: Harold P. Jackson, president of 


the Bankers Indemnity; Deputy Insur- 
ance Commissioner C, A. Gough; Leon 
\. Watson, expert, Schedule Rating Of- 
fice; William H. Hintelmann, agent of 
Rumson, N. J.. and W. Salisbury, 
partner of Mr. O'Connell. 





SPRINKLER BULLETIN ISSUED 
Engineers of the National Board of 
Fire Underwriters have issued a bulletin 
on maintenance and upkeep of various 
types of sprinkler equipment including 
gate valves, wet and dry pipe systems, 
pressure and gravity tanks, and repairs. 


NATIONAL— FIREMAN’S FUND 
— nh FRANKLIN 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


1172 RAYMOND BOULEVARD - 


i - F NEWARK, N. J. 


New York Brokerage Office 


110 William Street 





W. E. Craig, Mgr. 


Similar problems to yours 
have arisen elsewhere. Yo, 
may find the help you need 
by representing this organi. 
zation. 


SINCE 1859 
OUITABLE 

Fire EMarine /nfuance @mpany 

PROVIDENCE. Reb 


$1,000,000.00 
$5,434,071.36 


Cash Capital, 
Surplus to Policyholders, 





“Duke” cai Talks To 
500 at Cleveland Meeting 


Wellington “Duke” Potter of Roches. 
ter, N. Y., well known speaker on non- 
stock competition, addressed an audience 
of close to 500 persons when speaking 
last Wednesday at the stock fire and 








WELLINGTON POTTER 


casualty insurance meeting at the Hotel 
Hollenden, Cleveland, O. He scored a 
big hit with his suggestions for meeting 
the aggressive selling drives of mutual 
insurance companies. The meeting was 
sponsored jointly by the Ohio Fire Un- 
derwriters Association, the Insurance 
Board of Cleveland and the Casualty 
Underwriters Association of Cleveland 
Donald E. Herren, president of the local 
board, presided. 

Contending that the insuring public 
does not know a great deal about insur- 
ance and therefore is easily misled, Mr 
Potter pointed to the need for a strong 
educational campaign to present to pros- 
pects the story of insurance in easily 
understandable terms. He called for a 
more militant attitude by stock insur- 
ance in meeting attacks on its position 
and his dynamic personality carried the 
message across to a highly enthusiastic 
audience. 


LECTURE COURSE FOR BROKERS 

A brokers’ lecture course which will 
cover insurance subjects from the prac- 
tical viewpoint of the producer has been 
launched by Charles J. Simons, head of 
his own insurance firm at 14 Park Place, 
Newark, N. J. The lectures are being 
given every Tuesday evening at 7:30 for 
the next forty weeks and chief lecturer 


is Mr, Simons who is a member of the 
New Jersey Bar and has. had _ twenty 
years’ insurance experience. More than 


forty brokers have alre sady enrolled and 
the program of instructions which they 


will receive includes information on in- 
surance methods, coverage, rating, legis- 
lation and salesmanship. There is no 


charge. 
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Palmer Issues “Suggestions” on a 
Auto Rules and Rating Procedure = “nsider them. 


Director of Insurance Ernest Palmer 
of Illinois on Monday mailed to all com- 
panies W riting automobile business in the 
state, a list of eighteen “suggestions” 

J . 
for rules and rating procedure which he 
says are to be followed hereafter. Mr. 
Palmer's action was expected, and the 
contents of his latest action is the re- 
sult of nearly two years of intense re- 
search into automobile insurance prac- 
tices. : § ‘dite 
Basically, the eighteen “suggestions 
set themselves up to place all companies 
on the same basis as to uniformity of 
classifications and rating procedure. Rate 
levels, however, are matters for individual 
companies, provided they can show the 
department they are in a position to 
safely write policies at the rates of their 
own making. a : 

The eighteen “suggestions” are briefly: 

No Equity Rating for Fleets 


1—So-called. “equity” rating plans for 
fleets are discriminatory and their use 
must therefore be discontinued. 
2Territorial divisions for rate mak- 
ing purposes should be the same for all 
companies. ; : 
3-Admitting that cars in the higher 
price brackets should have a higher col- 
jision rate than is given cars in the 
lower price brackets, the department is 
nevertheless convinced that groupings of 
cars by list price for purpose of deter- 
mining collision rates or premiums 
should be the same for all cormpanies. 
4-Encourages “intelligent experimen- 
tation” which may produce a more satis- 
factory method for rating collision insur- 
ance than has yet been found, but for 
the present proposes to limit the forms 
of collision insurance for all companies 
to: full coverage; deductibles; converti- 
ble, 50% retention only; and 80% col- 
lision. : 
5—Experience data at present available 
evidences but little justification for di- 
vision of pleasure cars for B. I. & P. D. 
coverages into the classifications com- 
monly designated as W and X, and 
therefore all makes of cars should be 
grouped under the rate for each terri- 
tory. 
Financial Premiums 


6—All plans for instalment payments 
of premiums shall indicate a legal rate 
of interest on deferred payments. 

7—Policies shall not be permanently 
voided for temporary violation of a policy 
condition. 

&8—Mileage limits used in determining 
rates or premiums for commercial cars 
shall be the same for all companies, and 
policies should not be voided for un- 
avoidable nor occasional use beyond the 
mileage limits contained in the policy. 

9—Present provision in many manuals 
permitting suspension of certain inopera- 
tive coverages when motor vehicles can- 
not be used because of weather condi- 
tions does not appear to be applicable to 
present day road conditions, and should 
therefore be withdrawn from the manuals 
or a suspension rule drawn which will 
recognize any or all of the conditions 
under which suspension of inoperative 
coverages should be permitted. 


Monthly Reduction 


10—Use of monthly reduction clause 
for fire, theft and collision with ac- 
companying credit in rate should be dis- 
continued, 

1l—The short rate table used by all 
Companies doing business to be the 
same, 
_ 12—Classification of commercial cars 
lor rate making purposes should be uni- 
form for all companies, 
, 3+Policy provisions pertaining to 
other insurance” should be uniform for 
all companies, 

l4—The director is disposed to disap- 
Prove use of valued policies as being con- 
trary to public interest, but in absence 
of a ruling to that effect, companies is- 
Suing both valued and non-valued_ poli- 
cles shall charge rates for valued policies 





Palmer asked for their frank opinions ‘ ; 
and said that hearings will be held to You'll like the friendly 


Also included in his communication, interest of our organl- 
at least 10% in excess of rates for non- but not set down as “suggestions” that . ’ 
valued policies. are to be followed hereafter, Mr. Pal- [PzsqaloyeMm \ZOCQ del MER colt ea: 

15—Establishes_ effective expiration mer sent along eight additional sugges- a , 
hour for all policies as 12 o’clock noon. tions, relating in main part to manuals. eligible to represent us. 
Age Groupings Of these eight added suggestions he 5 

65a te quienes thet dates fer ente- asked merely suggestions of companies. Write. 


mobiles should vary according to length 


sartment eiprerter “eninos age’ ae: Auto Policy Changs 





groupings should be uniform for all (Continued from Page 1) 

companies, bile underwriters are of the opinion that INSURANCE COMPANY 
17—States that department is privi- a revised contract mav be acceptable to OF HARTFORD, CONNECTICUT 

leged to review experiences of com- many states as a standard form which Cash Capital, - - -  $6,000,000.00 

panies, and intimates that “in another will lead to elimination of many indi- Surplus to Policyholders, — $44,807,872.44 





year will have available experience in- vidual contracts now in use by various 
volving all insured motor vehicles in the companies. Members of automobile un- 
state. ‘ ST derwriting associations in the East, Mid- simplifying and extending the compre- 
18—Establishes statistical agencies for dle West and Pacific Coast have sub- hensive cover, with or without collision, 
compilation of Statistical data. These mitted suggestions for changes in the so that it will be at least as broad as 
agencies are designated as National Bu- present contract based upon their ex- the protection now permitted under the 
reau of Casualty and Surety Underwrit- perience under the present forms. laws of Michigan. In that state, which 
ers for stock companies writing B. I. & Revision of the fire company policy of has been rather a testing ground for 
P. Dz coverages, the American Mutual N.A.U.A. members is being considered new thoughts on automobile insurance 
Alliance for all coverages for mutual and also with a view to having the new con- because of the competitive situation, the 
reciprocal companies, and by the Na- tract work smoothly with the contracts comprehensive form now includes reim- 
tional Automobile Underwriters Associa- of the casualty companies, as manv in-  bursement for towing service and loss of 
tion for fire, theft and collision for stock surers issue the full coverace combina- use by theft, with a combined rate for 
companies. tion forms. everything, in addition to the regular 
In sending the eighteen “suggestions” Some underwriters are hopeful of _ perils. 




















American Equitable Assurance Company of New York 


Organized 1918 Capital $1,000,000.00 
* 


Globe & Republic Insurance Company of America 


Philadelphia, Pa. Established 1862 
Capital $1,000,000.00 


Knickerbocker Insurance Company of New York 


Organized 1913 Capital $1,000,000.00 
. 


Merchants and Manufacturers Fire Insurance Company 


of New York 


Organized 1849 Capital $1,000,000.00 
2 


New York Fire Insurance Company 


Incorporated 1832 . Capital $1,000,000.00 


Sussex Fire Insurance Company 
Newark, N. J. Capital $1,000,000.00 Incorporated 1928 
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Golden Gate Exposition 
Issue of Agency Paper 


LOYALTY GROUP PUBLICATION 
Illustrated History of California, Dating 
Back to Sir Francis Drake Visit; 
World’s Fair Reviewed 





One of the most interesting publica 
tions that has come out in the insurance 
business is the March number of Loyalty 
Group, Insurance, agency publication of 
the Firemen’s of Newark umd allied com 
panies. It is devoted entirely to the 
Golden Gate International Exposition 
and the state in which it is being held. 
Incidentally, March 18 was the Loyalty 
Group Insurance Day at the exposition. 

This issue of Loyalty Group Insurance 
begins with an article tracing the history 
of California from 1542 when an explorer 
eave that name to the southern part of 
what is now Lower California. Space is 
given to the Spanish explorers and one 
of the interesting incidents described in 
the magazine is the visit to Drake’s Bay, 
just north of San Francisco, by Sir 
Francis Drake in 1579 where he was 
treated by the Indians as a god. 


Beginning of Eastern Migration 


Missions under Spanish rule are de 
scribed and more than a column is de- 
voted to the Mexican regime, which was 
from 1822 to 1840. Although the first 
Yankee ship to land in Monterey was in 
1796 and that enabled the Easterners to 
visit Lower California, the great Ameri- 
can pioneer migration did not begin until 
1841, which was three years after John 
A. Sutter arrived in California from 
Honolulu. He had received a grant of 
land for purposes of colonization and 
with five white men and eight Indians 
founded a fort on the present site of 
the city of Sacramento. The real migra- 
tion in 1841 came when John Bidwell 
and his party overcame incredible hard- 
ships in crossing an uncharted continent. 

The stories of General John C. Free 
mont, the discoverers of gold, the atti- 
tude of California in the Civil War and 
many other historical features are played 
up. The magazine contains many in- 
teresting pictures, the oldest being that 
of the Golden Hind, famous gunboat of 
Sir Francis Drake. 

Last half of the publication is devoted 
to the exposition and is exceedingly well 
written and informative. 

John R. Cooney, head of the Loyalty 
Group, writes a “brief foreword to the 
magazine, the contents of which were 
prepared under the direction of J. Sco- 
field Rowe. The issue is sure to stimu- 
late interest not only in the exposition, 
but in California. 


TO HEAR ATTORNEY GENERAL 

General Roy McKittrick of 
Missouri was instructed to appear be- 
fore the Federal grand jury at Kansas 
City, Mo., on March 28 to give his testi- 
mony concerning the Missouri rate case 
compromise of May, 1935. The jury is 
attempting to trace the $448,325 which 
fire insurance companies gave to the late 
Charles R. Street in 1935 and 1936 to 
meet certain “legal” expenses in con- 
nection with the settlement of the rate 
cases. Former Governor Guy B. Park 
has stated that he would not have given 
his approval of the compromise with the 
companies if he had not been assured 
that General McKittrick was agreeable 
to it. Later he learned that he had been 
misled as to McKittrick, as up to that 
time the attorney general had not seen 
or even heard of the compromise agree- 
ment. 


Attorney 


N. B. & M. SPECIAL IN ~.¥, 


The North British & Mercantile has 
appointed Howard B. Burchell as spe 


cial agent in western New York to as 
sist State Agent P. M. Taylor, with 
whom he will be located after April 1 
in the Keith Building, Syracuse, N. Y 
Mr. Burchell has received a thorough 
training in the home office as examiner 
for the field to which he is now being 


appointed, 


Engaged to Marry 


il 
i 


DUDLEY F. GIBERSON 


Mr. and Mrs. Melbourne Smith of 
Tryon, S. C., have announced the en- 
gagement of their daughter, Miss Bar- 
bara Elizabeth Smith, to Dudley F. Gib 
erson, well known local agent of Alton, 
Ill., and son of Mrs, J. A. Giberson and 
the late J. A. Giberson. The wedding 
will take place in September. 

Miss Smith is a graduate of Kent Place 
School, Summit, N. J., and of Wellesley 
College, class of 1937. Last June she 
received her Master’s degree from the 
same college. She is a member of the 
faculty of Monticello College, Godfrey, 
Ill., in the physical education department. 
Mr. Giberson attended the University of 
Pennsylvania and has been in insurance 
for some years, heading the agency es 
tablished by his father. He is active 
in the National Association of Insurance 
\gents and widely and favorably known. 








EX- FIELDMEN SELECT KRAEMER 


New York State Anomalies Holds 
Eighteenth Annual Dinner with 
W. E. Boyd, Jr., Presiding 


H. H. Kraemer was elected chairman 
by the New York ex-Fieldmen’s Society 
at its eighteenth annual dinner meeting 
March 22. Mr. Kraemer is brokerage 
es manager for the Continental 
Other officers elected are: Vice-chair- 
man, "Reker T. Stewart, secretary, North 
British & Mercantile; secretary-treas- 
urer, Walter C. Howe, Jr., manager 
brokerage and service department Agri- 
cultural. 

Special Agent John Dacey was the 
guest of honor. He brought greetings 
from the Albany Field Club. Michael 
McDougall and others furnished enter- 


tainment. W. E. Boyd, Jr., superin- 
tendent of agents Travelers Fire, pre- 
sided. There were thirty-eight persons 
present. 


Four members of the executive com- 


mittee elected for three years are as 
follows: Frank E. Burke, retired vice- 
president of the Home; Harry Barley, 
insurance broker; Walter C. Howe, 


manager of the local department of the 
Liverpool & London & Globe, and Rich- 
ard S. Kissam, manager of the New 
York office of the Stock Company Asso- 
ciation. 


FIRE HAZARD SURVEY IN MINN. 

The annual Spring drive against fire 
hazards in the larger Minnesota cities 
will soon get under way and that these 
campaigns are getting results is revealed 
ina he y just made by the Associated 
Fire chters of Minnesota, a state-wide 
plese of paid firemen. Accord 
ing to this survey fire losses in the 
cities of the state have almost been cut 
in half in the last eight years, from $6,- 
000,000 to $3,500,000. In the Twin Cities, 
Duluth, Faribault, St. Cloud, Winona, 
Rochester and Red Wing, the cities cov 
ered in the survey, the general trend in 
that period has been downward. 


Credit Men Coached On 
Insurance Practices 


LOS ANGELES MEETING HELD 


Cordial Reception Accorded Plan, Indi- 
cating That Other Business 
Groups May Be Reached 


The general insurance committee, Los 
Chamber of Commerce, under 
leadership of Chairman Eugene Battles 
of R. A. Rowan & Co., and acting in 
cooperation with the Los Angeles Credit 


Angeles 


Men’s Association, held two highly ef- 
fective and successful forum meetings 
on insurance recently. S. P. Chase, 


secretary, Credit Men’s Association, rep- 
resented that organization. Mr. Battles 
gave a brief outline of the theories of 
insurance with emphasis upon the point 
that insurance is the back-stop or the 


supporting arch in the extension of 


credit. 
In the presentation of fire insurance 
and its allied lines, C. L. Larson, state 


agent, Royal-Liverpool Groups, in col- 
laboration with E. B. Marston, R. F. 
Oven and R. E. Alderman of that office, 
conducted a symposium on that subject. 
William H. Menn, president, National 
\ssociation of Insurance Agents, ex- 
tended greetings to the credit men and 
xplained the structure of the National 
\ssociation of Insurance Agents, the 
National Board of Fire Underwriters and 
the various affiliated stock company 
service Organizations. Harold W. Mc- 
(-ee, president, Insurance Exchange of 
Los Angeles, represented that organi- 
zation. 
Credit Men Interested 

The high regard in which the credit 
men held this undertaking was evidenced 
by the larger attendance at the 
meeting, February 23, at 
Nutt, resident agent 
Boiler, presented an outline on boiler 
and machinery insurance, including use 
and occupancy and consequential dam- 
age coverages in that connection. E. H. 
Morrison, of Van Norman & Morrison, 


second 
which *S. E. 
Hartford Steam 


Inc., spoke on third party coverage and 
general liability lines, including auto- 
mobile. 


Througheut the sess‘ons emphz isis was 
rece upon the reliable and able insurance 

sent and broker as of inestimable 
Vi i to the credit man in protecting his 
interest and that of the debtor. The 
reception given these undertakings was 
of such emphasis that it is probable a 
continuation of the forum meetings will 
be made and Mr. Battles hopes to pro- 
ject the plan into other business and 
trade groups. 


SEEK MISSOURI PREMIUMS 
United States District Judge John 
Caskie Collet at Jefferson City, Mo., took 

under advisement March 22 legal ques- 
tions raised in defense of a suit brought 
by fire insurance policyholders to re- 
cover for the benefit of themselves and 
all other affected policyholders about 
$8,000,000 of impounded premiums which 
went to the companies, their agents and 
attorneys, under the terms of the 
O’Malley compromise of May, 1935. Ar- 
guments of counsel were heard by Judge 
Collet on March 22. The suit attacks 
the legality of the compromise provision 
that the policyholders were to receive 
only 20% of the $10,000,000 of impound- 
ed premiums. The special three-judge 
Federal court at Kansas City accepted 
the peace settlement worked out by 
State Superintendent of Insurance R. 
Emmet O’Malley with the companies. 





MAY END RESTRICTION 


First reading has been given to a bill 
before the 


: Ontario legislature to give 
companies the right or option to enter 
into insurance contracts on their prop- 


erties for periods of from three to five 


years, instead of being restricted to an 
annual basis as at present. Boards of 
trade, the Canadian Manufacturers Asso- 


ciation and other bodies have been want- 
ing policies of this kind. 
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Field for Contractors’ Equipment 
Insurance Open to Agents Generally 


ractors’ equipment insurance is 
oa in detail by Thomas A. Hites, 
Wisconsin state agent for the Boston 
and the Old Colony fire insurance com- 
panies in their publication, The Accelera- 
tor. Mr. Hites says: é 
As we travel along the highways to- 
day we see an unusual amount of heavy 
construction going on. We see engineers 
obtaining data for various types of work; 
we see highways, bridges, dams and 
other projects in various stages of com- 
pletion; buildings being built and many 
kinds of repair work being done—repair 
work made necessary by fire, floods, hur- 
ricane and erosion. : 

The Spring construction drive, which 
has been so much counted on by busi- 
ness forecasters to underlie and sustain 
seneral economic improvement as 1939 
advances, and for which so many funds, 
both public and private, have been al- 
iotted, is in full swing. The question 
for you as a local agent of course Ss 
“What should I be doing about it? 

A construction boom means much use 
of and dependence on heavy construc- 
tion machinery. Without it contractors 
are powerless to deliver the jobs they 
promise on time and at a profit. Check 
the need for contractors’ equipment in- 
surance in your locality this month and 
sell this policy. 

Each Problem Different 

It's highly possible that no two con- 
tractors working near you have the 
same type of equipment. It’s also pos- 
sible that no two contractors are work- 
ing under the same conditions of terrain 
or are affected in the same way by tem- 
perature, weather, etc. Thus your work 
on contractors’ equipment insurance will 
always involve analysis of each contrac- 
tors problems. It is only by such 
analysis that you can realize the degree 
of hazard involved and can advise the 
proper insurance protection. For in- 
stance, let’s look at several of the losses 
that have occurred recently to contrac- 
tors’ equipment: 

A contractor in a mid-western state 
was changing the course of a stream and, 
as a precaution against floods, had built 
dykes. A sudden change in temperature 
froze the ground and heavy rains fol- 
lowed. The dykes could not hold back 
the water which flooded the territory 
and the steam shovel was covered with 
water. It was necessary to overhaul the 
shovel, and fortunately for the contrac- 
tor this loss was covered by insurance. 

Many Forms of Damage 

Another contractor in an eastern state 
suffered a loss due to the fact that the 
gasoline motor backfired, igniting a can- 
vas shelter and damaging the motor 
seriously. A similar loss happened to 
another assured. The employes covered 
a hoist with a tarpaulin. Fire ensued. 
The fire department was called and ex- 
tinguished the fire with chemicals. But 
the wiring on the hoist was damaged by 
the chemical and it was necessary to 
tear the hoist down and have it cleaned 
thoroughly before it could be used 
again. And so the list might be length- 
ened. What protection does contractors’ 
equipment insurance offer? 

A contractors’ equipment policy covers 
Contractors’ property such as_ steam 
shovels, drilling machinery, excavating 
machinery, steam rollers, concrete mix- 
ers, road-building machinery, caterpillar 
tractors, drag lines, portable pumps, 
scaffolding, hoists, cables, chains, hand 
tools and materials and supplies. 

What Is Covered 


_The hazards generally covered are fire, 
lightning, cyclone, tornado, flood, derail- 
ment, overturning or collision of a trans- 
Porting conveyance with any other con- 
veyance or object, and overturning or 
collision of the property itself while be- 
mg moved over the road if under its 
Own power, and collapse of bridges or 


docks, while on land, in transit or other- 
Wise; and against loss or damage caused 
by fire, lightning and the stranding, sink- 
Ing or collision of any transporting ferry 


with another vessel while the property 

insured is on ferries, including general 

average and salvage charges for which 

the assured shall be legally liable. 
Exclusions 


The policy does not insure against loss 
or damage due to operation of equip- 
ment, gradual deterioration, ordinary 
wear, tear, or breakage incidental to 
actual operation, or to any action of the 
elements excepting as provided by the 
policy, nor for breakage and/or rust un- 
less directly caused by a peril insured 
against specified by the policy; loss or 
damage due to short-circuiting, blow- 
out, or other electrical disturbances 
within any electrically equipped article 
insured under the policy unless fire en- 
sues, and then for loss or damage caused 
by the fire only; loss or damage oc- 
casioned by the weight of a load ex- 
ceeding the registered lifting capacity 
of any machine; loss or damage caused 
directly or indirectly by invasion, insur- 
rection, riot, civil war or commotion, 
military, naval or usurped power, or by 
order of any civil authority, or for loss 
or damage arising in consequence of a 
seizure or detention for or on account 
of any illicit or prohibited trade. 

In addition to the above named perils 
insured against, the risk of theft may 
be included in some instances, also the 
risks of landslide and overturning of any 
piece of equipment while on the job. A 
deduction ranging from $25 to $100 will 
be made from the amount of each claim 
arising from such additional special 
perils. 

Fixing the Rate 

Each contractors’ equipment risk is un- 
derwritten individually, and the rate will 
depend on various factors such as the 
type of work in which the assured is en- 
gaged; the locality, whether or not the 
property is subject to damage by flood 
or tornado; the type of equipment, 
whether powered by gasoline and wheth- 
er all steel or partly steel and wood; 
what fire rate applies at the place where 
the property is usually kept when not 
in use; whether or not any special perils 
are to be covered; what the assured’s 
loss experience has been in the past and 
so forth. Contractors’ equipment policies 
are usually written for a period of one 
year. 

Financially responsible and competent 
contractors whose equipment is in regu- 
lar use are usually acceptable prospects 
for this insurance. Particular attention 
should be paid to this point. The policy 
may be written to cover anywhere in 
the territory within which the contrac- 
tor operates; in buildings, outside, or in 
transit by land conveyances and ferries 
or while the property is under its own 
power. The policy will even include 
coverage on the property while in stor- 
age at the assured’s own premises pro- 
vided such storage is purely incidental to 
the regular and frequent use of the 
equipment or property. 





VANCOUVER HAZARDS BAD 


Vancouver is “one of the greatest con- 
flagration risks on the North American 
continent,” in the opinion of John L. 
Noble, manager of the fire branch of the 
British Columbia Underwriters Associa- 
tion. He says large gasoline and oil 
storage tanks there contribute to the 
danger. He was testifying recently be- 
fore Col. Eric Pepler, commissioner in- 
vestigating oil storage hazards in the 
city. 





OREGON SPECIAL FOR HOME 

Home of N. Y., through Oregon State 
Agent Keith Rhodes, has appointed 
Bruce Beardsley as Oregon special agent, 
succeeding Hallock H. Bartlett trans- 
ferred to Spokane. 





BUFFALO DIVIDEND DECLARED 
The Buffalo Insurance Co. has de- 


clared the regular quarterly dividend of 
$3 a share. 


STUDENTS STATUS TABULATED 





Insurance Society of New York Gathers 
Information Preparatory to Re- 
vamping Its Courses 

During the last two or more years, 
there has been considerable discussion in 
the various committees, as well as in the 
general educational committee of the In- 
surance Society of New York, regarding 
the desirability of revamping many of 
the courses given by the society. It has 
been suggested that such matters could 
be given more intelligent consideration if 
the committeemen had at their disposal 
information regarding the type of stu- 
dents registered in the courses and their 
ambitions and goals, The information 
available from the record cards filled out 
by the students is not as complete as 
some of the committeemen might desire. 

To this end a chart has been prepared 
which gives all the information available 
which can be reduced to this form of 
presentation. The chart was prepared by 
Elsie E. Byman. Across the top all the 
courses are listed. The desired informa- 
tion is tabulated in figures under each 
course and includes the following items: 
Number of students in course; male; fe- 
male; youngest; oldest; average age; 
elementary schooling only; high school 
(not completed); high school diploma; 
business school diploma; college (not 
completed) ; college degree; no informa- 
tion given. 





Forum Club Re-elects Its 
Officers, Adds Members 


Insurance Society of New York’s For- 
um Club has admitted the following per- 
sons to full membership: Charles H. 
Andrews, Jr., Great American Insurance; 
Edward L. Bailey, Royal - Liverpool 
groups; Alfred D. Brown, Fidelity & 
Casualty; Halley S. Bowie, Royal-Liver- 
pool groups; Elliot H. Epsworth, Great 
American Indemnity; Elmer E. Har- 
grave, American Lumbermen’s Casvalty; 
Louis J. Hefele, Jr. Crum & Forster; 
Anker Jorgensen, General Accident; 
James Leisner, Aetna Life; Maurice D. 
Line, Northern Assurance; Wilson D. 
Sked, Marsh & McLennan, 

Officers of the club were re-elected. 





Unauthorized Insurance 


Attacked in Michigan 


A bill offered in the Michigan Legis- 


lature by Senator Hammond would 
strengthen the law relative to unau- 
thorized insurance. One of the meas- 


ures is the so-called “uniform unauthor- 
ized insurers act” favored by the Com- 
missioners’ Association. It strictly pro- 
hibits either direct representation of un- 
licensed carriers or aiding such carriers 
in any way to obtain business within the 
state. The only exceptions are reinsur- 
ance of marine contracts and contracts 
“made through authorized surplus line 
agents or authorized surplus line brok- 
ers,” neither of which class happens to 
be recognized under present insurance 
laws of the state. Michigan does permit 
writing surplus or unacceptable lines 
with unauthorized carriers with specific 
permission of the Department, if it is 
shown that the business cannot be placed 
with a licensed company, and if the 
regular premium tax is paid. 





FLORIDA 1938 PREMIUMS 


Grand totals of the insurance business 
in Florida last year are shown by the 
Insurance Department of that state as 
follows: premiums, $54,476,851; losses, 
$19,371,876. Fire insurance premiums were 
$12,744,159 and losses $4,017,025. Of this 
premium income mutuals wrote $771,320. 
The leading fire companies were the 
Home with $775,100 premiums and losses 
of $443,097, and the Hartford with pre- 
miums of $590,319 and losses of $180,210. 





TACOMA WOMEN OFFICERS 


The Insurance Women’s Club of Ta- 
coma has elected Harriet Ross presi- 
dent; Mable Burt vice-president; Elmer 
Moody secretary and Viola Hamer 
treasurer. 


CASE ON DOUBLE INSURANCE 


Second Fire Policy, Written Without 
Knowledge of Insured, Does Not 
Void First Contract 
A second fire insurance policy taken 
out without the knowledge of the in- 
sured does not void the first policy, de- 
spite a clause prohibiting further insur- 
ance, the Kentucky Court of Appeals has 
held. Reversing Chelby Circuit Court, 
the decision set aside an award to H. E. 
Riggs of $1,405 against the Continental 
and ordered judgment entered against 

the Springfield F. & M. 

Judge William H. Rees wrote that 
Riggs’ son, Everett, took out a fire policy 
with the Continental on the house and 
furnishings of the father without the 
father’s consent or knowledge until after 
fire had destroyed them. This, he held, 
did not relieve the Springfield although 
the policy was taken out with it by the 
father stated it would be void “if the 
insured has or shall hereafter make or 
procure any other contract of insurance.” 

Rees further declared the elder Riges’ 
suit under the declaratory judgment act 
to determine the liability of both com- 
panies was not such a ratification of the 
Continental policy as to forfeit his right 
to recover on the Springfield policy. 
“The insured,” he wrote, “should not be 
penalized by the loss of both policies 
merely because he sought to enforce the 
Continental policy.” 








Wayne Fixes His Status 
With Illinois Floater Bureau 


Harold L. Wayne, manager, Illinois 
Personal Property Floater Bureau, has 
made the following statement regarding 
his connection therewith: “There is no 
connection between the Illinois Personal 
Property Floater Bureau and the Inland 
Marine Underwriters Association. The 
fact that I am manager of the bureau 
and secretary of the I.M.U.A. in no way 
connects the two organizations. It is 
true that the membership of the Illinois 
Personal Property Floater Bureau at the 
moment is composed of companies which 
also are members of the I.M.U.A., but 
applications for affiliation as members 
or subscribers are on the way from 
companies not members of the I.M.U.A. 
The Illinois bureau is open to every com- 
pany writing personal property floaters 
in Illinois, regardless of membership in 
the I.M.U.A. or in any other organiza- 
tion. The two bureaus serve different 
purposes and I am engaged separately 
by each.” 


Non-I.M.U.A. Insurers In 
Ill. May Form Own Bureau 


Prospects that companies in Illinois 
which are not members of the I.M.U.A. 
will organize and qualify their own rat- 
ing bureau to comply with Director Ern- 
est Palmer’s order for all companies 
writing personal property floater cover- 
age on or before May 1. Recently an- 
nouncement was made that the I.M.U.A. 
had established the Illinois Bureau which 
has been recognized by the Department 
as meeting all the code’s requirements. 

Chief obstacle to non-I.M.U.A. com- 
panies being subscribers to the IlIlinois 
Bureau is understood to be the fact that 





several companies have declared they 
will not conform to the I.M.U.A. rules 
as to commissions. Decision as to 


whether non-member companies will go 
ahead with their present plans is to be 
made at a meeting to be held over the 
next week-end. 


PLANNING W.U.A, CONVENTION 
W. N. Achenbach, Western manager 
Aetna Fire, has been named program 
committee chairman for the annual West- 
ern Underwriters Association convention 
at White Sulphur Springs April 18 and 
19. The committee will meet at Chicago 
March 31. Other members of the com- 
mittee are Ivan Escott, vice-president, 
Home of New York; E. G. Frazier, 
resident vice-president, Springfield F. & 
; R. L. Mouck, assistant United States 
manager, North British & Mercantile; 
C. W. Ohlsen, manager, Sun. 
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London and New York 
Increase War Rates 

50 CENTS TO BALTIC PORTS 

25 Cents to Rest of Ruvene Except Medi- 


terranean; Rates to Orient Via 


Suez Are Also Higher 


In recognition of increased dangers 
facing international shipping because of 
disturbed conditions in Europe marine 
underwriters in London and New York 


last Friday increased their war risk rates 
on cargo shipments, effective Monday of 
this week. These were the first rate 
changes made since last December. 

The rate revision increased from 
cents to 25 cents per $100 of protection 
the premium on cargoes from Atlantic 
and Gulf ports of the United States, 
Canada, West Indies, South and Central 
America to the United Kingdom and 
European Continent excluding Baltic, 
Mediterranean and Black Sea _ ports, 
Spain and Spanish possessions, On im- 
ports the rate is 12% cents. 

To Baltic ports, except Sweden south 
of Stockholm, the rate is now 50 cents 
and to Mediterranean ports it is 37% 
cents. Rates to Spanish ports in the 
Mediterranean are quoted on application 
only. On shipments to all European 
ports an additional 25 cents per $100 is 
now quoted for vessels alin from Pa- 
cific North America. This is not done 
because of fears of attack in waters of 
the Western hemisphere but because the 
longer journey postpones further _o 

u- 


12% 


future the actual time of arrival in 
rope and considerable anxiety still pre- 
vails regarding what may happen in the 
next two or three weeks. 

There has been little change in rates to 
or from the Far East, exceot that the 
new rate for shipments via the Suez 
Canal to the Orient, excluding China, 
Japan, Hong Kong, Dairen and Manchu- 
kuo, has been advanced to 50 cents from 


25 cents and for shipments to Japan the 
rate is 50 cents compared with 37% cents 
formerly. During the pre-Munich crisis 
war rates ran as high as $4 to certain 
European ports, 


These new war rates do not apply to 
specie shipments. The special rates are 
50% of the schedule cargo rates. 


Allstate Companies Report 


Premium Gains in 1938 


Allstate and the Allstate 
with Sears, Roebuck 

Chicago, report that combined net pre- 
miums were up $406,026, or 1514%, last 
year to a total of $3,025,363. As of 


The 
filiated 


Fire, af- 


& Co. of 


December 31, 1938, the combined assets 
amounted to $4,680,894, an increase of 
$883,141 over 1937. The voluntary con- 
tingency reserve is $335,000, up 67% dur- 
ing the year. The surplus at the close 
of last year was $1,081,610, as compared 
to $863.984 at the end of 1937. These 
companies write automobile insurance 
and are licensed in forty-one states. 

General R. E. Wood, recently elected 
chairman of the board of Sears, Roe 
buck & Co., was also recently elected 
chairman of the boards of these compa- 
nies E. J. Pollock, formerly vice-presi 
dent and comptroller of Sears, Roebuck 
& Co. is chairman of the companies’ 
finance committee Other officers are 
W.N Lowe, VICE president and secre 
tary; Calvin Fentress, Jr., vice-president 
and treasurer; Paul B. Kelly, comp- 
troller, and C. B. Kenney, assistant sec 
retary. 


GENERAL AGENT FOR FEDERAL 


Grover Leyland, returned from Eng- 
land, has been appointed Toronto gen- 
eral agent for the Federal of New Jer- 

and the United States Guarantee. 


Heavy Gold Shipments Tax 


World’s Maximum Facilities 
The rush of gold to the United States 
by frightened European holders brought 
a scarcity of readily available insurance 


facilities in the marine underwriting mar- 
kets of the world last week and owners 
had to pay aonninaigy marine rates to 
secure full coverag The Manhattan, 
sailing for New York from Southampton 


last Friday evening, carried upwards of 
$40,000,000 of gold and on some of this 
specie insurance rates of 37'%4 cents and 
45 cents were charged. 

The normal rate for gold is still 4% 
cents, exclusive of war risks, and it is 
believed that the New York and London 
markets absorbed in the neighborhood 
of $20,000,000 at this rate. But to se- 
cure full coverage the owners of the 
gold were forced to seek insuranee from 
underwriters who do not care a lot for 
this type of business and also additional 
protection from underwriters who al- 
ready had accepted their normal lines. 
For these accommodations the insureds 
had to pay higher rates. 


STORAGE VERSUS TRANSIT 





Goods Loaded on Truck and Kept There 
Overnight Before Beginning Jour- 
ney Not Covered 
Transportation or in transit as applied 
to a seller making its own deliveries to 


customers means, the New York Appel- 
late Division holds, Mayflower Dairy 
Products, Inc., v. Fidelity-Phenix Fire 
of New York, 9 N. Y. S. 892, “the 


movement of the loaded conveyance car- 
rying the goods from the starting point 
or seller’s premises to the point of desti- 
nation or place of delivery to the buyer 
or customer, While there may be some 
reasonable deviation such as temporary 
stops incidental to the process of deliv- 
ery or necessary for those engaged in 
same, or even the return of undelivered 
{ goods, transportation or in transit implies 
the continuous action of moving the 
goods from one point and putting them 
down in another. 

“In our opinion in 


transit cannot in- 





clude a period commencing on the eve- 
ning of one day when for its own con- 
venience the seller in its own premises 
loads the goods on its truck, and ex- 
tending then on through the night dur- 
ing which the loaded truck is stored in 
such premises on to that time in the 
morning of the next day when the truck 
is manned and proceeds on its way to 
the point of destination. Such a situa- 
tion implies storage.” 

The court reversed judgment for plain- 
tiff and directed judgment for defendant 
in an action on an inland transit policy, 
insuring plaintiff on canned milk while 
loaded for shipment on and in transit 
in described trucks. Plaintiff’s practice 
was to keep motor trucks loaded at all 
times, replacing the merchandise dis- 
posed of to customers during each day’s 
deliveries. One morning an employe 
discovered that one truck and its con- 
tents were missing. The truck was found 
abandoned with some of its contents 
stolen. Some merchandise had been re- 
moved from a truck remaining on the 
premises. 





Connecticut Bills To 
Regulate Finance Cos. 


Control and regulation of finance com- 
proposed in two bills now 
pending in the Connecticut General As- 
sembly. A bill sponsored by Insurance 
Commissioner John C. Blackall was up 


panies is 


for hearing before the Finance Com- 
mittee this week. A _ bill to control 
finance companies, introduced by Sena- 


tor Culhane, is pending before the Com- 
mittee on Banking. Insurance Commis- 
sioner Blackall is of the opinion that 
automobile financing companies should 
be regulated, and it is expected that the 
bill will require this. It is also expected 
that provision will be made for annual 
reports from such companies. . 


DIVIDENDS DECLARED 

Directors of the Boston and Old Col- 
ony companies of Boston have declared 
quarterly dividends. The Boston will pay 
$4 a share on April 1 to stock of record 
March 20 and the Old Colony will pay 
$5 a share April 1 to stock of record 
March 20. 








GENERAL AGENT IN B. C. 
Durham & Bates of Canada, Ltd., Van- 
couver, is now general agent in British 
Columbia for the Rhode Island. 


Marine Office’s Policy Container on Display 
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Visited Pacific Coast 





Blank & Stoller 
ULLMANN 


ALBERT 


Albert Ullmann of 90 
New York, who is marine 
for the North British 
Commonwealth, Pennsylvania and Mer- 
cantile; and marine agent for a large 
number of other companies, returned 
last week from a month’s visit to th 
Pacific Coast. 

One of the best posted men in the 
marine district, he has been in that 
field for forty-seven years. His first 
position in the insurance district was 
with Jones & Whitlock, who then rep- 
resented the Union Marine of Liverpool. 
After twelve years with that outfit the 
agency was transferred to F. Herrmann 
& Co., which went out of business at 
the start of America’s participation in 
the World War. Franz Herrmann was 
a great marine insurance man. Mr. 
Ullmann became a vice-president of S. 
D. McComb & Co., serving in that ca- 
pacity in 1917-18, and then with the 


John Street 
underwriter 
& Mercantile, 


Columbia Underwriting Agency which 
withdrew from business not long after 
the end of the World War. In 1921 he 


became marine underwriter of the North 
British & Mercantile and its associated 
companies. 

He is a former president of the New 
York Board of Marine Underwriters and 
a director of the American Institute of 
Marine Underwriters. He is also on the 
board of the American Marine Syndicate 
for Insurance of Builders’ Risks. He has 
acted as an arbitrator in a number of 
marine cases of the American Arbitra- 
tion Association. 

The companies for which he is marine 


agent are the Atlas, American Equitable, 
National Union, Northwestern National, 
New Zealand, Fidelity & Guaranty, 


Northeastern, American Reserve and 
Metropolitan Fire. 


STOCKHOLM FIRE MEETING 

It is announced by the Swedish Amer- 
ican Line that negotiations conducted i 
Trieste recently between representitives 
of the Monfaleone shipyard, th« line 
and insurance interests, arising Out of a 
fire that destroyed the liner Stockholm 
shortly before Christmas, have not yet 
resulted in an agreement. Representa- 
tives of the line have returned to Goth- 
enburg and reported to  the'r board 
Meanwhile, negotiations have been ad- 
journed but will be resumed in the neat 
future. 


GUY HEADS AUTOMOBILE GROUP 


James E. Guy, Chicago, automobile de- 
partment manager, America Fore Group, 
has been elected president, Aut smobile 
Superintendents Club of Chicas Other 
officers elected are vice ee S. A. 

Goodman, Springfield Fire & Marine; 


B. Kaufman, Crum & Fors- 


secretary, E. 
Aut mobile 


ter; treasurer, Louis Ollmert, 


of Hartford. 
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700 At Dinner to A. Duncan Reid 
Retiring As Globe's President 


L. & L. & G. Officials and Directors From Abroad Join With 
Fraternity Here to Pay Tribute to Accomplishments 
of His Long Career 


In a blaze of glory A. Duncan Reid 
retired this week as president of the 
Globe Indemnity Co. He leaves the 
business with farewell honors that were 
unusual. From Great Britain came five 
officers or directors of the Liverpool & 
London & Globe whose funds started 
the Globe Indemnity. It meant a three 
weeks’ absence from their homes. The 
delegation was headed by the veteran 
Chairman A. E, Pattinson of the Royal- 
Liverpool Groups, who is Liverpool’s 
leading citizen; the jolly, companionable 
Rt. Hon. Lord Cornwallis, distinguished 
cricketer and man of affairs; J. Dyer 
Simpson, general manager of Royal- 
Liverpool Groups; and their os 
J. A. Falconer of Edinburgh, L. & L. & 
G. director, and Capt. P. M. Ade of 
London, financial secretary. 
The Guests 

The climax of the week was a dinner 
at the Waldorf-Astoria Hotel Wednes- 
day night, given by Chairman Pattinson 
and the directors, and attended by more 


than 700 er Among those attend- 
ing were 175 Globe Indemnity agents, 
State Insurance Department officials, 


heads of many of the leading compa- 
nies. Traveling the farthest distance to 
attend was Arthur H. Jones of Honolulu. 
Insurance commissioners present were 
Pink of New York, Palmer of Illinois, 
Harrington of Massachusetts, Blackall 
of Connecticut, Reilly of New Jersey 
and Rouillard of New Hampshire. 
Among the guests was T. E. Spencer of 
St. Louis, father of Kenneth Spencer 
who has succeeded Mr. Reid as Globe’s 
president. 

As Chairman Pattinson closed his talk 
the room was darkened and when the 
lights went on there were seen behind 
the dais two large paintings of the guest 
of honor which he presented to Mr. 
Reid on behalf of the directors. Two 
silver candelabra, also a gift, were pre- 
sented to Mrs. Reid. 


Near the dais were two large flags 
one American and the other British. 
The speakers’ table was banked with 


daffodils : 
Mrs. Reid 


the boxes were also decorated. 
and wives of some other offi- 





ARTHUR E. PATTINSON 


cers occupied boxes, The Royal-Liver- 


pool glee club sang several times and 
made a hit. 

Toastmaster was Harold Warner and 
before the speaking began he offered 
toasts to the President of the United 
States and to King George. He also 
read cables from F. J. Williams, who 
with Mr. Simpson is joint general man- 
ager, Royal-Liverpool Groups, and from 


A. Kentish LL & £. 


Harold Warner Discusses Cooperation 


Jarnes, & G. director. 


Harold Warner, United States mana- 
ger of the Royal- Liverpool Groups, said 
of the guests at the Globe Indemnity 
banquet, who represented all branches 
of insurance, that there was represented 
around the banquet board (entirely ex- 
cluding life insurance) more than a bil- 
lion dollars of insurance capital and 
surplus, with annual premiums exceed- 
ing $855,000,000. Those present not only 
administer and control the destinies of 
the great insurance business, so essential 
to the nation and to commerce and in- 
dustry, but supervising insurance offi- 
cials as well. 

At the banquet were many represent- 
atives of other companies, and discussing 
business relationships he said. 

“We must agree that even though com- 
petition between companies and between 
their representatives is keen, it is for 
the most part clean, and because of the 
high caliber of those controlling the 
destinies of the business there does exist 
a spirit of cooperation in dealing with 
common problems of a fundamental na- 
ture; a spirit to be prized and fostered. 

Could there be extended to the peoples 
of this globe, in the consideration of 
basic principles, a measure of this same 
mutual confidence, how perceptibly might 
the atmosphere be cleared and there be 
dissipated some of the gloom that en- 
shrouds the civilized nations of this 
earth. Unfortunately, it seems at the 
moment that can be only a wish, and 
the alternative, in so far as it concerns 
the future welfare of this country and 
those similarly situated, is by strength- 
ening those natural bonds which in the 
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‘covernment of the 


past have proved so effective—so that, 
in the words of the immortal Lincoln, 
people, by the peo- 
ple, for the people shall not perish from 
the earth.’” 


Chairman Pattinson’s Address 


Arthur E. Pattinson, chairman of the 
Liverpool & London & Globe, the first 
speaker introduced by Mr. Warner, con- 
cluded his address by presenting the 
guest of honor with two paintings of 
Mr. Reid: one for his family; one for 
the Globe Indemnity. For Mrs. Reid 
he presented a set of silver, saying, “In 
her own way she has contributed much 
both to your success and the success of 
the Globe Indemnity.” He said to Mr 
Reid: “You have every right to feel 
happy in your accomplishments.” 

In the early part of his speech Chair- 
man Pattinson discussed the unique re- 
lationship which is enjoyed between the 
U. S. and Great Britain. Speaking the 
same language, the two nations have 
the same ideas and ideologies. The 
thing most solid in international affairs 
is the friendship of the great nations 


blessed with representative forms of 
government. “May it ever be so,” he 
said, “for in this troubled world of to- 


day the responsibility for finding a last- 
ing peace weighs heavilv on the shoul- 
ders of these great countries—the United 
States and Great Britain. Necessarily, 
our problems are not the same, but our 
hopes and ambitions are not dissimilar; 
in many respects are identical. Neither 
your country nor ours is ambitious to 
expand territorially. They have only a 
profound desire to enjoy liberty and to 


live in peace on terms of amity with 
every nation and with malice towards 
none.” 


has been fur- 
the signing of the 
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A. M. A. INSURANCE MEET 





Set For May 22-23 at Atlantic City, N. J.; 
Principal Speakers on Pro- 
gram Picked 

The annual insurance conference of the 
American Management Association is set 
for May 22 and 23 at Hotel Claridge, 
Atlantic City, N. J. Principal speakers 
have already been selected, Chairmar 
of the opening session will be William 
D. Winter, — Atlantic Mutual, 
and at the afternoon session Frank A. 
Christensen, vice contd nt, America Fore 
companies, will preside. Speakers in- 
ag Ralph Morrell, Davis, Dorland & 
, New York, on “The Broker’s Mess 
ae to the Insurance Buyer”; James H 
Coburn, Travelers Indemnity vice-presi- 
dent, on “Boiler and Machinery Cover- 
age from the Insurer’s Standpoint,” and 
Victor Herd, vice- president, Fire Asso- 
ciation, on “Recent Developments in U 
& QO. Insurance.” Toastmaster at the 
banquet will be J. H. Nickell, insurance 
manager, Philadelphia Electric Co., whi 

is A, M. insurance vice-president 
The second day’s chairman will be 
Ralph H. Blanchard, professor of insur- 


ance, Columbia University, who will « 

duct a question and answer session. At 
luncheon J, A. Robinson, insurance man- 
ager, McKesson & Robbins, Inc., will 
preside. That afternoon Mr. Nickell will 
preside and the scheduled speaker is 


George W. Elliott, past president, N. F. 
P. A. Two films, the March of Time, 
sponsored by the N. F. P. A., and Ap- 
proved by the Underwriters, a product 
of the National Board of Fire Under 
writers, W be shown. General chair 
man on arrangements is Henry J. How 
lett, A. M. A. sec1 who announces 
a golf tournament for May 21 


SCHOFIELD TO VISIT CHICACO 
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Acquisition Cost Chairman Se'ecting 
Committee of Three to Help Him 
Survey Cook County Situation 


E. J. Schofield, chairman of the tw 
acquisition cost conferences, made pre] 
irations this week to visit Chicago ea-] 
in April with a — icked c t 
tee of three exect th 
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10th Annual Greater N. Y. Safety Convention 
Cost of Accidents 


Insurance Men Active in All Phases 
Of New York Safety Convention 


Interest Centered on $200,000 Community Fund Campaign; 
6,000 Delegates Attend Forty-seven Sessions; New 
Features Including Public Speaking Course 


With the theme of “Safety Today for 
a Safer World of Tomorrow” the tenth 
annual convention of the Greater New 
York Safety Council and cooperating 
agencies ran for three days this week 
at the Hotel Pennsylvania to a capacity 
crowd of about 6,000 interested in the 
various phases of safety. There were 
200 speakers at forty-seven sessions and 
among them were many insurance men 
—in fact, more than at any previous con- 
vention of the council. They also took 
an active part in planning the conven- 
tion, serving on the executive commit- 
tee, helping on attendance, arrangements, 
dinner and exhibit committees. 

The National Conservation Bureau of 
the Association of Casualty & Surety 
Executives was well represented on the 
program by Wallace J. Falvey, Massa- 
chusetts Bonding, chairman of its advis- 
ory committee, who presided Wednes- 
day at the Street and Highways No. 3 
session; by Julien H. Harvey, managing 
director, who served on the convention 
executive committee; by Kenneth N. 
Leadle, educational director, who spoke 
on “What Can Be Done by the City 
Supervisor of Safety,” at the high schools 
session Tuesday; and by Edward L. 
Yordan, who gave his views on “Getting 


Road Instruction Started” at the samé 
session. 
New Features 
Each year these annual gatherings 


have new features to intrigue the visi- 
tors and one of them this year was 
the public speaking sessions held each 
morning in the Grand Ball Room under 
the chairmanship of E. P. Durfee, assist- 
ant manager, insurance department, Con- 
solidated Edison Co., and with Richard 
C. Borden, the Borden Co.’s sales pro- 
motion director, as the lecturer. A new 
session embracing Spring and Winter 
hazards included a demonstration by the 
Norway Ski Club and a panel discussion 
on “What we can do to make athletics 
safer.” Still another group calling itself 
“Safety Information Please” under the 
chairmanship of Lewis A. Deblois, con- 
sulting engineer in New York City, had 
a board of experts including W. S. 
Paine, engineering and inspection mana- 
ger, Aetna Life & Affiliated Companies, 
who challenged the audience to stump 
them on either practical or theoretical 
questions. 

That the bicycle is regarded with 
greater concern as an accident hazard 
was indicated by another new session 
this year devoted to ways to reach the 
bicycle rider through education. A safe- 
ty film review hour late Wednesday 
afternoon drew a crowd. The Metro- 
politan Life’s “Safety in Numbers” and 
the Underwriters Laboratories’ “Ap- 
proved by the Underwriters” were among 
the films shown. 

Luncheons and Dinners 

Prof. Ralph H. Blanchard, Columbia 
University, was the featured speaker at 
the Monday evening dinner meeting of 
the Institute of Traffic Engineers and 
his address “Automobile Insurance and 
the Traffic Problem” is reviewed in an- 
other column. Thirty minutes of fun, 
frolic, fact and fancy followed this ad- 


dress. The Federated Safety Councils 
of America, marine and_ shipbuilding 
groups, Inter-American Safety Council 


and the New York University Center for 
Safety Education all held luncheon meet- 
ings Tuesday. That evening Dr. Miller 
McClintock, director, Yale University’s 
bureau for street traffic research, pre- 
sided at a dinner of his staff and his 
present and past students. 

The annual dinner Wednesday evening 


saw Dr. McClintock again in the toast- 
master’s role. Col. Willard Chevalier, 
publisher of “Business Week,” gave the 
main address; Peter S. Duryee, executive 
chairman, Community Safety Fund, told 
of the encouraging progress to date in 
the Council’s campaign to raise $200,000 
for a city-wide safety program; and the 
N.B.C. put on a skit called “The Sunday 
Drivers.” On Wednesday the third an- 
nual aviation safety awards were pre- 
sented at an aeronautical luncheon and 
this was followed by an afternoon ses- 
sion devoted to aviation safety problems. 
Opening Addresses 


Col. John Stilwell, president of the 
Greater New York Safety Council, who 
is vice-president, Consolidated Edison, 
opened the convention with a forceful 
address, “Keep the Living Alive,” in 
which he asserted that “New Yorkers 
are paying an annual accident bill of 
about $150,000,000 in direct costs such 
as lost wages, medical expense, compen- 
sation and other insurance payments, and 
in property losses from motor vehicle 
accidents and fires.” He further noted 
that last year New York’s_ hospitals 
cared for more than 370,000 emergency 
accident cases—74% of all the accidents 
in New York, and many of them paid 
nothing for their care. Voluntary hos- 
pitals and the private social welfare or- 
ganizations, he added, are spending about 
$85,000,000 a year which amount does 
not include expenditures by the city 
government for its own health and wel- 
fare services. 

Dr. Stilwell’s point was that the ex- 
penditure of a very small sum in com- 
parison to these millions of dollars would 
prevent many needless accidents; would 
materially reduce the direct costs of 
accidents to the community and save 
much of the hidden costs as well. From 
this point he went on to tell about the 
enlarged program of the Council provided 
for by its community safety fund cam- 
paign in which insurance men are co- 
operating. 

Harry Woodburn Chase, ‘chancellor of 
New York University, came next with 
a fine endorsement of organized safety 
educational activity. Speaking of the 
Center for Safety Education, established 
last Summer at N. Y. U. as a result of 
the cooperation of stock casualty com- 
pany members of the National Conserva- 
tion Bureau, Chancellor Chase said: 

“The progress in this Center in the 
short time of its existence has been of 
great satisfaction to university officials. 
Hundreds of teachers have been enrolled 
in our safety classes from many states. 
Fellowships and scholarships have been 
awarded to men and women from all 
sections of the country. Each year we 
are hoping to turn out a group of gradu- 
ates who are -specialists in the field of 
safety education, who are well trained 
to carry on practical working programs 
to reduce accidents.” 

J. M. Cahill’s Talk 

Rating the restaurant industry for 
workmen’s compensation insurance was 
described by James M. Cahill, associate 
actuary Compensation Insurance Rating 
Board, in an address to the restaurant 
section of the convention. First he re- 
ferred to the wording of the classifica- 
tion applicable to restaurants, which is 
as follows: “Code 9079—Restaurants— 
including musicians, entertainers or cler- 
ical office employes—no payroll division.” 
The basis of the premium is remunera- 
tion. 

Mr. Cahill outlined the method where- 
by the present manual rate of $1.96 for 

(Continued on Page 37) 


Considered by Beams 


WHAT UNDERWRITERS REQUIRE 





Success of Company and Its Service 
Depends on Harmonious Func- 
tioning of All Departments 


Under the head of “accident cost” 
Thomas Y. Beams, vice-president, Royal 
Indemnity, ably discussed the underwrit- 
er’s method of analyzing the accident 
reports and other factors to determine 
the insurability of the risk, and the ma- 
chinery he sets in motion to correct the 
conditions which are responsible for the 
accidents, in his address at the Greater 
New York Safety Council March 27. 

Although Mr. Beams confined his re- 
marks to occupational risks coming with- 
in the scope of workmen’s compensation 
laws, much of what he said would also 
hold true as respects other casualty in- 
surance risks of various kinds and classi- 
fications. Excerpts from his interesting 
address follow: 

Picture of the Risk 

“The underwriter will want a compre- 
hensive picture of the risk and its moral, 
physical location and operating ex- 
posures before deciding whether to ac- 
cept or reject it. The fact that the loss 
ratio has been high does not necessarily 
mean that the risk is an undesirable one, 
nor does it necessarily follow that a risk 
which has had a low loss ratio is a 
good one. Due to the application of the 
experience rating plan previous high loss 
ratio may result in a debit rating which 
will substantially increase the premium 
for the insurance under consideration. 
The larger the premium the more the 
rates are affected by the experience. The 
risk may have improved greatly during 
the year immediately preceding the rat- 
ing date but the rating modifications will 
not reflect the improvement. 

“The underwriter will be quick to ob- 
serve if there is an abnormal accident 
frequency or accident severity, with due 
regard to the size of the risk and the 
manual classification or classifications of 
work involved. 

“It is frequently difficult, if not im- 
possible, for an underwriter to obtain 
much detailed information in connection 
with the accidents on a risk applying 
for insurance when the risk has pre- 
viously been uninsured or previously in- 
sured with another insurance company 
or companies. The underwriter will in- 
terpret whatever information as to losses 
and accidents he is able to obtain as 








THOMAS Y. BEAMS 


best he can, and he will be helped in 
this respect by such information as his 
engineer is able to get. 

Good Risk May Change 

“The title of our subject includes a 
reference to the insurability of the risk 
I take it we should go beyond a con- 
sideration of the risk as at the time the 
policy was issued to a consideration of 
its insurability or desirability subsequent 
thereto and while the insurance is in 
force. An apparently desirable risk 
may, to use a trite phrase, ‘turn sour’ 
for many and divers reasons, 

“By and large, accidents do not hap- 
pen; they are caused. It is the duty of 
the insurance company to cooperate with 
policyholders in removing the causes ot 
accidents. It has been well said, ‘An 
accident prevented is a blessing—a pay- 
ment made is an apology.’ The preven- 
tion of accidents is, after all, our most 
important job.” 

Mr. Beams left this parting thought: 
“The success of a company and the value 
of its service depend upon the efficiency 
of each and the cooperative and _har- 
monious functioning of all departments 
of the company. The departments are 
not independent and distinct; they are 
inter-dependent. Efficiency and _ team- 
work must prevail throughout the entire 
organization if success is to be achieved 
and the interests of the company and its 
policyholders served most effectively.” 





Powerful Safety Appeal in Braniff's 
“Don't Run Over My Little Girl’ 


wo years ago Phil Braniff, Tulsa in- 
surance philosopher, published an appeal 
for greater automobile safety on the 
streets which was entitled “Please Don’t 
Run Over My Little Girl.” It was so ef- 
fective a sermon that it was copied by pub- 
lications all over the country, used in radio 
broadcasts with stabilizing effect. Phil 
wrote it one night as a safety letter for his 
weekly house organ and had no idea it 
would be so widely quoted. In view of the 
greater New York emphasis at this time on 
accident prevention the story is reprinted 
in full as follows: 


Dear Driver: 

Today my daughter, who is seven years 
old, started to school as usual. She 
wore a dark blue dress with a white 
collar. She had on black shoes and 
wore blue gloves. Her cocker-spaniel 
whose name is “Scoot,” sat on the front 
porch and whined his canine belief in 
the folly of education as she waved 
“goodbye” and started off to the halls 
of learning. 

Tonight we talked about school. She 
told me about. the girl who sits in front 
of her—the girl with yellow curls—and 
the boy across the aisle who makes 


funny faces. She told me about her 
teacher who has eyes in the back of 
her head—and about the trees in the 
school yard—and about the big girl who 
doesn’t believe in Santa Claus. We 
talked about a lot of things—tremend- 
ously vital, unimportant things—an 
then we studied spelling, reading an 
arithmetic—and then to bed. She’s back 
there now—back in the nursery—sound 
asleep—with “Princess Elizabeth” (that’> 
a doll) cuddled in her right arm. You 
guys wouldn’t hurt her, would you? You 
see, I’m her daddy. When her doll 1s 
broken or her finger is cut—or her 
head gets bumped, I can fix it—but 
when she starts to school—when_ she 
walks across the street—then she’s i 
your hands. 

She’s a nice kid—she can run like 4 
deer and darts about like a chipmunk. 
She likes to ride horses and swim an¢ 
hike with me on Sunday afternoons. But 
I can’t be with her all the time—I have 
to work to pay for her clothes and het 
education. So please help me look out 
for her. Please drive carefully—please 
drive slowly past the schools and inter- 
sections—and please remember that chil- 
dren run from behind parked cars. 

Please don’t run over my little girl. 
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This Gold Chevron Reward Card is given to each reward winner in recognition 
of his consideration for the lives and property of others. 





6.0. Lynch, reward winner of Los Angeles, 
Calif., says: ““When I buy insurance I 
look for sound protection at reasonable 
cost. My Safe Driver Policy gives me 
both. Now it really pays to drive safely.” 





Benjamin Savignac, winner of St. Louis, 
Mo., says: “Never had an accident with 
my car in sixteen years. Now, under the 
Safe Driver Reward Plan, I’m cashing 
in on my careful driving. I’m all for it.” 





W. S. McEachern, lawyer reward win- 
her, says: “I cannot speak too highly 
of the work toward greater highway 
safety which my agent, through the 
Safe Driver Reward Plan, is helping to 
further.”” 


Mrs. E. Larson, reward winner, says: 
“As a woman driver, I am proud of 
the Safe Driver Card I have received 
from my insurance agent. It is some- 
thing everyone will appreciate getting. 
My Cash Reward comes in handy.” 





Mrs. J. S. Cafiero, Safe Driver reward 
winner of Savannah, Ga., says: “I am 
going to urge my friends to buy a Safe 
Driver Policy which pays Cash Rewards 
to those with twelve-month no-acci- 
dent driving records.” 


Harry A. Spilker, manufacturer, says: 
“Never an accident for twenty-five 
years. This is my first reward for care- 
ful driving. I am very gratified and 
think the plan is a splendid idea to 
promote safety.” 


GOLD CHEVRON 
INSURANCE PAYS ITS 
FIRST CASH REWARDS 
TO SAFE DRIVERS 





$5 600,000 Awarded this Year 





@ Payment of $5,600,000 to 950,000 
Safe Drivers under the Safe Driver Re- 
ward Plan is now under way. 

This means 950,000 pleased clients 
... talking to their friends and neighbors 
... interesting thousands of prospects 
in Safe Driver Insurance through that 
always powerful form of advertising— 
“word of mouth” endorsement. 

Advertising facts important to agents 
are contained in a special bulletin now 
being sent to all agents of Bureau Com- 
panies in Safe Driver Reward States. 
This bulletin carries not only reproduc- 
tions of the companies’ advertisements, 
but copy for advertisements which agents 
can use in their own community. Mats 
for such advertisements for agents are 
being provided free. 





During April and May, five full-page, Gold and 
Black advertisements will carry this vital 
message to the vast national audience of the 
following magazines: SATURDAY EVE- 
NING POST, COLLIER’S, LIFE, TIME 
and NEWSWEEK. 


(Copyright, 1939, Insurco 


The Safe Driver Reward Plan is Offered by the Following Stock Casualty Insurance Companies: 


Etna Casualty and Surety Company 
Etna Life Insurance Company 
American Surety Company 


Bankers Indemnity Insurance Company 


Century Indemnity Company 
Columbia Casualty Company 
Eagle Indemnity Company 
Fidelity and Casualty Company 


Fireman's Fund Indemnity Company 
Glens Falls Indemnity Company 
Globe Indemnity Company 

Great American Indemnity Company 


Hartford Accident and Indemnity Company 
London Guarantee and Accident Co., Ltd. 
London & Lancashire Indemnity Company 


Maryland Casualty Company 


Massachusetts Bonding and Insurance 
Company 

New Amsterdam Casualty Company 

New York Casualty Company 

Occidental Indemnity Company 


Ocean Accident and Guarantee Corp., Ltd. 


Phoenix Indemnity Company 
Royal Indemnity Company 


Standard Accident Insurance Company 

Sun Indemnity Company 

Travelers Indemnity Company 

Travelers Insurance Company 

United States Casualty Company 

United States Fidelity and Guaranty Co. 

Zurich General Accident and Liability 
Insurance Co., Ltd. 
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Dinner to A. Duncan Reid At Waldorf 


Retiring President’s Career 


A. Duncan Reid Saw Globe Indemnity Grow From Small, 
Unfurnished Room Quarters to Organization with 
$40,000,000 Assets; Directed It From Start 


\. Duncan Reid, who retires today as 
president of the Globe Indemnity Co., 
has had the extraordinary experience of 
head of which he has 


being a company 


seen under his direction from 
quarters in a tiny, unfurnished room to 
an organization having total admitted as- 
sets of $40,000,000. The Liverpool & 
London & Globe had turned over to him 
for the launching of the new company 
$750,000 capital and $562,500 surplus paid 
in. That was in 1911. 

In 1936 when the company had _ its 
twenty-fifth anniversary and had grown 
into one of the leading insurance instti- 
tutions, Mr. Reid could well feel proud 
of the great achievement. While build- 
ing the company he also made a great 
reputation in the world of inter-insur- 
ance cooperation, every one of the or- 
eanizations and bureaus operating at the 
time having his active support. He has 
also been a staunch advocate of the 
American Agency System. Just to print 
a list of the associations and committees 
of which he has been president or chair- 
man would fill an impressive amount of 
space. He was not converted to organ- 
ization movements in the latter stages 
of his career, but these activities cov- 
ered a long span. He was the first pres- 
ident of the Association of Casualty & 
Surety Executives, 

Was a Boy Agent 

Mr. Reid was born in Kingston, On- 
tario, and he went to work early. After 
a few months in a law office in Kingston 
he got a job with a man named Gilder- 
sleeve who ran an insurance agency as 
well as selling steamship tickets and real 
estate. The salary was $50 a month. He 
went into business for himself. Among 
the things he sold was the first cushion 
tire bicycle to make its appearance in 
Kingston. His success attracted atten- 
tion and he became manager of an in- 
surance department of a business con- 
cern which was extensively engaged in 
logging and saw mill operations, also 
having a cement factory, chemical and 
other interests. As the insurance de- 
partment did $300,000 a year, the outfit 
(Rathbun & Co., with headquarters in 
Deseronto, Ont.) took a chance in giv- 
ing him the job, but he made good. 

After a year and a half with Rathbun 
Mr. Reid met C. D. Richardson, assist- 
ant maniger of the London Guarantee & 
Accident. Richardson visited many agents 
and helped them sell accident and health 
insurance in factories. Reid went along 
with him. They would get the foreman’s 
permission to solicit the men. Young 
Keid proved the best insurance salesman 
who ever worked in that part of Canada. 
When Richardson became manager of 
the London Guarantee, Reid succeeded 
him as assistant manager after getting 
permission of the Rathbun office. Thev 
didn’t want to lose their insurance star, 
but an amicable agreement was reached. 


L2Trow 


Becomes an Executive Here 

As a company man Mr. Reid found 
his real metier. He was a fine judge 
of men and could teach them how to 
When the Ocean entered Canada 
itt 1895 Richard Paull of London, general 
manarer of the Ocean, came to the Do- 
minion and engaged Mr. Reid as the 
company’s superintendent of agencies. Tn 
1900 the Ocean decided to write casualtv 
lines in the United States and Mr. Reid 
joined the New York office at the invi- 
taticn of Oscar Ising, then United States 
manager whose experience had been 
largely in credit insurance and who 
wanted a competent right-hand man to 
liclp him establish casualty business in 


Portrait From Directors 





A. DUNCAN REID 


The portrait of A. Duncan Reid, 
shown above, was presented to Mr. Reid 
by the directors of the Liverpool & Lon- 
don & Globe for his family. A_ similar 
portrait was presented to Mr. Reid to 
be hung in the head office of the Globe 
Indemnity. 

These portraits were painted by Sidney 
E. Dickinson, famous New York artist 
and member of the National Academy 
and the National Institute of Arts and 
Letters. He has twice been awarded the 
Maynard prize for portraiture; also, has 
won the Carrol Beck medal and Altman 
prize. Among those who have sat for 
him are Woodrow Wilson and President 
W. A. Jessup of Carnegie Foundation. 





this country. Reid’s title was executive 
superintendent. 

At the start there were no agents and 
no staff except for the credit insurance 
group. What Mr. Reid did in the next 
few years in establishing an agency plant 
was one of the finest jobs of the kind 
ever turned out in the production field. 
It meant spending as many as twenty- 
six nights a month on sleeping cars. It 
involved such journeys as going from 
Duluth to Galveston on one trip with 
many intervening stops. Sometimes he 
would be met at the railroad station, 
would have breakfast with a man and 
would appoint him soon after going to the 
agent’s office. He saw a large number 
of people in a short time. 

Start of the Globe Indemnity 

When the Liverpool & London & 
Globe decided to start a casualty run- 
ning mate and surveyed the field to find 
the man whom it regarded as capable 
of successfully operating the company it 
picked Mr. Reid. 

The Globe, incorporated in 1911, start- 
ed in the Fall of that year in a room on 
the sixth floor of the old Liverpool & 
London & Globe at 45 William Street. 
The room was opposite the office of 
Henry W. Eaton, then United States at- 
torney of the Liverpool & London & 
Globe, who for a brief time was presi- 
dent of the new company. It was the 
only room available in the building, and 
was 12 feet by 18 feet. Mr. Reid, whose 
first title was general manager, soon 
thereafter being made president, sat in 


Reid Calls Cos. Semi- 
Public Institutions 


EQUAL TO RESPONSIBILITIES 





Sees More Efficient and Intelligent Co- 
operation Coming; Praises Ameri- 
can Agency System 

In his address at the dinner in the 
Waldorf-Astoria in his honor Wednesday 
night A. Duncan Reid, retiring presi- 
dent of the Globe, said he had first be- 
come associated with the casualty-surety 
business in the United States thirty 
vears ago. The intervening years have 
been full of changes and great develop- 
ments in the economic and_ industrial 
life of the country. Casualty insurance, 
he said, had kept pace with this con- 
stant evolution. 

“T believe it can be fairly claimed,” he 
said, “that stock casualty insurance has 
been equal to all of its responsibilities 
and opportunities throughout the years. 
Few of us appreciated thirty vears ago 
that in time casualty companies would 
come to be recognized as semi-public in- 
stitutions and that their conduct would 
impinge upon and become a part of the 
social evolution that was constantly de- 
veloping.” 

Discusses Pioneers 

Mr. Reid said he was fortunate as a 
relatively young man to have the privi- 
lege of being associated with many of 
the older pioneers of the industry. 

He recalled with pleasure and respect 
the splendid officials who necessarily 
were tremendously individualistic in 
their outlook upon the problems of the 
business. 

“That very individualism made it most 





the room which was almost bare of fur- 
niture and planned the new enterprise. 
His first visitor, Lee J. Wolfe. New York 
actuary, noticing the lack of furniture 
and other equipment, handed Mr. Reid a 
pencil, saying: “Here’s something to start 
work with.” Mr. Reid still has the 
pencil. 

The first policy issued by the Globe 
was on December 14, 1911. and covered 
the liability on Henry W. Eaton’s auto- 
mobile. The company really got under 
wav in 1912 during which vear it wrote 
$2.100,000 in premiums. In February, 
1913, the Liverpool & London & Globe 
moved to a new building at 80 William 
Street and the Globe Indemnity occupied 
its old home. When those auarters were 
outgrown the Globe erected a home of- 
fice building on a site acquired in New- 
ark overlooking Washineton Park. In 
1931 the office was moved to the Roval- 
Livernool Groups’ skyscraper at 150 Wil- 
liam Street. 

Globe’s Twenty-fifth Anniversary 

When the Globe was a quarter of a 
century old there was an anniversary 
gathering at the Westchester Country 
Club, Rye, N. Y., and at the anniversary 
dinner 400 agents, company officials and 
other guests attended. Harold Warner, 

1. S. manager of the Roval-Liverpool 
Groups was toastmaster. Messages from 
Liverpool complimenting the guest of 
honor were read. 

At this twenty-fifth anniversary meet- 
ing the statement was made that the 
company had written $324.500000 in pre- 
miums from the start until the end of 
Tune, 1936. Its present surplus to policy- 
holders is $7,500,000. j 

Montclair Activities 

Mr. and Mrs. Reid live in Montclair, 
N. J. They have two sons and a daugh- 
ter. For twenty years Mr. Reid has been 
a _vestryman of the Episcopal Church. 
He was chairman of the committee which 
built the church school house in Mont- 
clair; was chairman of a committee which 
snent $280,000 remodeling St. Luke’s 
Church in Montclair, and during the 
World War was chairman of a number 
of Red Cross, Y. M. C. A. and other 
committees in the New York insurance 
district. 


difficult in those early years to bring 
about harmony of views and cooperation 
which a later generation of executives 
most wisely determined was essential to 
the welfare of stock casualty insurance” 
he continued. “It has been my privilege 
to have participated in every effort hay. 
ing for its objective a cooperative spirit 
in the strengthening of stock company 
insurance in its relationship to the pub- 
lic and to the agency force. I am glad 
to have this opportunity of testifying to 
the cooperation that has been developed 
particularly during the past fifteen years 
Casualty insurance is essentially young. 
It has made many mistakes and has 
failed in its objectives on different oc- 
casions. But it is to the credit of the 
executives generally that we are today 
experiencing the highest degree of co- 
operation that has ever existed in the 
history of our business. 


Service of Casualty-Surety Insurance 

“T hope I will not be considered as 
presumptuous on the eve of my retire- 
ment in expressing the belief that it js 
the direct and inescapable responsibility 
of all executives of all stock casualty 
and surety companies to continue to 
build a more intelligent, a more efficient 
and, perhaps, a more unselfish degree of 
cooperation than actually exists today. 
This can be accomplished, with the as- 
sistance of the agency organizations— 
who as a group have a vital interest in 
the welfare of our business. The execu- 
tives of the companies owe to their 
stockholders and to the public a very real 
responsibility, and in my judgment the 
conditions prevailing in the future will 
impose upon such executives an ever in- 
creasing need for the greatest possible 
efficiency and cooperation. I would like 
to record my appreciation of the splen- 
did friendships and all the kindly courte- 
sies which have been extended to me by 
my fellow executives of all casualty- 
surety companies throughout all the 
years. I am proud to regard them all 
as my personal friends. 

“The casualty-surety business per- 
forms a very real service to industry, 
capital and the public generally. It has 
a great responsibility and opportunity. 
Based upon that high degree of coopera- 
tion to which I have referred, I predict 
that the intelligence and the wisdom of 
the executives will enable the stock cas- 
ualty and surety business not only to 
maintain its present position, but to en- 
large its usefulness to all concerned in 
the years to come.” 

Mr. Reid said that he had watched 
with keen interest the development of 
the agency organizations of the country. 
“The progress made by the National As- 
sociation of Insurance Agents under the 
able administration of its chief officials, 
many of them being representatives of 
our own company and all of them my 
personal friends, has been most com- 
mendable,” he continued. “It has also 
been my pleasure to work in close co- 
operation with the National Association 
of Casualty and Surety Agents, who, for 
so many years, have been most helpful. 
I am confident that these associations 
will continue to serve the best interests 
of the producers of the country, that 
they will be increasingly conscious of 
their responsibility to assist in the con- 
structive effort that is so essential to 
the well-being of the business and will 
aid the executives of the companies by 
unselfish cooperation.” 

A high tribute to his colleagues was 
paid by Mr. Reid. 

“Without the splendid assistance and 
cooperation of that exceptional group 
over the years my efforts would have 
failed,” he said. “I am happy to know 
that the first employe of the Globe In- 
demnity other than myself, Fred Kings- 
bury, is with us this evening as is Harry 
Furze, our retired treasurer. T know 
you share mv sorrow and regret that 


such outstanding men as George Coat, 
William J. McCaffrey and Thomas J. 
Grahame, after distinguished service to 
our company, have passed on. Time does 
not permit me to mention by name many 


(Continued on Page 35) 


Marc 


Liver] 
ing tt 
Wald 
night 
ance | 
been | 
forem' 
the pc 
Liver} 
The 
ness | 
Pel a 
to be 
ssued 
in 18 
reach 
Cape 
press 
Newa 
Grouy 
a cen 
Dis 
Simp: 
creat 
insure 


Am 
“TI 
iso 
ing t 
syste 
we k 
found 
there 
in th 
are 1 
count 
the 
amon 
stand 
wish 
hear¢ 
whiel 
men 
own 
creat 
ting 
it is 
good 
“A 
need 
and 
been. 
to h 
part 
cove! 
coop 
nly 
of tl 
the 

anotl 
helps 
temp 
selfis 
our 

and 

with 
snon 


disre 


suriy 
the 
insu 
try 
is h 
insu 
has 
that 
to s 











1, 1939 


es 


fo bring 
Peration 
ceCutives 
ential to 
urance,” 
Privilege 
ort hay- 
Ve Spirit 
-ompany 
the pub- 
am glad 
fying to 
veloped, 
N years, 
- young, 
and has 
rent oc- 
t of the 
e today 
: of co- 
in the 


urance 


lered as 
r retire- 
lat it is 
nsibility 
casualty 
inue to 
efficient 
gree of 
> today. 
the as- 
ations— 
erest in 
> exec- 
o. their 
ery real 
ent the 
ire will 
ever in- 
possible 
uld like 
> splen- 
courte- 
) me by 
asualty- 
all the 
hem all 


S per- 
idustry, 
Tt has 
rtunity. 
oopera- 
predict 
dom of 
ck cas- 
only to 
to en- 
rned in 


vatched 
nent of 
ountry. 
nal As- 
der the 
»fficials, 
ives of 
em my 
t com- 
as also 
ose Cc0- 
yciation 
tho, for 
helpful. 
ciations 
iterests 
y, that 
ious of 
1e con- 
itial to 
nd will 
ries by 


es was 


ce and 
group 
d have 
) know 
Ibe In- 
Kings- 
Harry 
know 
>t that 
- Coar, 
mas J. 
vice to 
1e does 
> many 








March 31 ’ 1939 








Page 35 











Dinner 


to A. Duncan Reid At 


Waldorf 





‘United States Greatest Insuring 
Nation”, J. Dyer Simpson Stresses 


|. Dyer Simpson, general manager, 
Liverpool & London_& Globe, after pay- 
ag tribute to A. Duncan Reid at the 
Waldorf-Astoria dinner Wednesday 
jight as a man who in casualty insur- 
ance has stood for what is best and has 
ieen instrumental in building one of the 
foremost casualty companies, referred to 
the position in this country of the Royal- 
Liverpool Groups. . 
The L. & L. & G. commenced busi- 
ness here in 1848, he said, with Alfred 
Pell as chief agent. The first fire policy 
to be written on the Pacific Coast was 
sued by the L. & L. & G. That was 
in 1853. First policies from New York 
reached the coast by clipper ships via 
Cape Horn. Later, came the Pony Ex- 
oress method of transportation. The 
Newark, one of the companies in the 
Group, issued its first policy more than 
a century and a quarter ago. 

Discussing the insurance business Mr. 
Simpson called the United States the 
oreatest insuring nation and described 
instirance as a great socializing factor. 


Cooperation 
Among other things he said in part: 
“The history of rise and success is 
also a story of cooperation—the work- 
ing together in harmony. The whole 
system of stock company insurance as 
we know it today is built up on the 
foundation of voluntary cooperation, and 
there is nothing of greater importance 
in the working of any business. There 
are many trades and industries in this 
country and Great Britain which envy 
the measure of cooperation they see 
among insurance companies, notwith- 
standing that we insurance men often 
wish there were more of it. I have 
heard it said that the greatest obstacles 
which certain industrial and commercial 
men encounter are found within their 
own industry, and it will be all the 
greater credit to insurance if those get- 
ting their living from it (a modest one, 
it is true) continue to cooperate for the 
good of the industry as a whole. 
“A. Duncan Reid has spoken of the 
need for voluntary cooperative effort, 
and it is creater today than it has ever 
been, so that we insurance men are glad 
to have an opportunity of playing our 
part for the common good. Trade re- 
covery throughout the world rests on 
cooperation, and world prosperity can 
mly be secured by a wider recognition 
of the interdependence of nations and 
the benefits that they can render one 
another by cooperation; by mutual 
helpfulness, as distinct from snatching 
temporary and transitory advantages by 
‘elfishness and by force. Our ideas and 
our ideals in insurance are the ideas 
and ideals of true Democracy—freedom, 
with a trie and lively sense of our re- 
snonsibilities—not force, combined with 
disregard for the interest of others. The 
createst handican of the totalitarian 
States is their selfish and self-contained 
‘conomy. The trade of the world today 
's operating on a small fraction of its 
total capacity, and insurance operations 
we directly reflected, both upward and 
fownward, by the volume of world trade. 
, ooneration in marine insurance is of 
ng standing, and in life insurance there 
‘Sa wide measure of joint action for 
mitual good and the benefit of the noli- 
girolders. The conference of United 
. tes. Canadian and British actuaries 
‘t Octoher was a fine cooperative ef- 
fort, productive of results. 
JU. S. A. Greatest Insuring Nation 
_ "The United States is the greatest in- 
‘iting nation in the world. The higher 
the standard of iiving, the higher the 
surance level, and in no other coun- 
try is the insurance level so high as it 
s here today. Neither the top limit of 
istrance nor of the standard of living 
re yet been reached, and so long as 
that is so, we may go on from strength 
0 strength. Until the day dawns when 


living comfort for the multitude has 
reached its peak, there can be no such 
thought as saturation point in the prog- 
ress of insurance. It is perhaps of more 
than passing interest to note that the 
‘living’ or ‘comfort’ standard is not be- 
ing raised in the dictator countries; in 
fact, it is being lowered, and, therefore, 
such forms of government can make but 
little appeal to American insurance mén. 
Insurance as Socializing Factor 

“I regard insurance as one of the 
greatest socializing factors in the world 
today. It is a great mistake to permit 
other people to think of insurance as 
capitalistic. Here is a business alleviat- 
ing the misfortunes of great numbers 
who have met with accident or disaster 
and who are individually unable to bear 
their misfortunes. Insurance takes nu- 
merous risks for minute units of profit. 
Thousands of agents give their energies, 
their initiative and their service to hun- 
dreds of thousands of clients through 
multitudes of policies all through the 
years. Divide the profit any agent or 
company makes by the number engaged 
in making it, and the individual unit per 
contributor is almost insignificant. Di- 
vide by the number of policies, and it is 
smaller still. Administration costs are 
mounting higher every year; taxation 
gets no less, and has attained a sizeable 
share of each dollar of premium. For- 
tunately, for the time being, claims are 
moderate, but investment problems are 
difficult; interest rates are low, and the 
tax collector is increasingly attentive, 
and still insurance continues to give 
more and get less for it. 

“In order to succeed, insurance has 
had to become a very highly organized 
business. In fact, apart from actual pro- 
duction, organization has become one of 
the most important sides of our busi- 
ness—and the Americans are leaders in 
organization. I say ‘apart from produc- 
tion,’ for we cannot do anything without 
producers, and there again organization 
comes in, for the American Agency Sys- 
tem is the most outstanding organization 
of its kind in the world. 

“Agents’ associations have always 
stood for a square deal, and the stock 
companies have always desired and tried 
to ‘play the game’ with the agents. 

“T believe that the United States and 
Great Britain stand for what is best in 
insurance as in other things, and the 
fact that those of us whose business lies 
on both sides of the Atlantic have to 
study factors over here which vitally af- 
fect you but of which we have little ex- 
perience at home, gives us a clearer in- 
sight and understanding of the funda- 
mental idea of cooperation between 
these two great nations.” 

In concluding his talk Mr. Simpson 
had pleasant things to say of insurance 
commissioners and the insurance press. 
He also praised his American colleagues 
—Harold Warner, Frank J. O’Neill and 
Frank Zeller. 





Aetna’s New Policy 


The accident department of the 
\etna Life has announced a new sick- 
ness expense policy, offering for the 
first time individual policy coverage 
for hospital, medical and surgical ex- 
penses and nurses’ fees resulting from 
sickness and disease. Coverage em- 
braces $5 a day hospital indemnity 
for not more than 70 days for any one 
illness; $5 a day nurses’ fees for same 
period; up to $25 for miscellaneous 
hospital expense; $3 a day medical 
fees while in hospital, not exceeding 
70 days for anv one illness; maximum 
surgical fee of $100 as per schedule of 
surgical fees in policy contract. An- 
nual premiums for the basic policy 
!are men, ages 16-49, $26.50; men, ages 
| 50-54 ,$36.35 ; and women, 16-49, $42.30. | 











Banquet Speakers 
(Continued from Page 31) 


Anglo-American trade agreement. There 
is no better way, in his opinion, of 
bringing people into closer harmony 
than the expansion of trade and a con- 
tinuation of economic peace through ad- 
herence to the principle of equality of 
trade opportunity. They assist not only 
world economic rehabilitation but world 
peace. 
Lord Cornwallis Discusses Some 
Family History 

Lord Cornwallis said he expected some 
reference would be made “to my noble 
ancestor.” He was referring to Lord 
Cornwallis, who surrendered to General 
Washington at Yorktown. 

“Of course, you will not ask me to 
praise or blame him for his actions in 
1781. I will content myself with ex- 
pressing my hereditary admiration for 
him as a great servant of the nation 
to which he belonged. You will forgive 
me if I make a reference to my family 
history because it is intimately linked 
with the story of your own country. 
My real and very pleasant task is to 
present the qualities of another man for 
your approbation.” He then proposed 
the health and success of Kenneth Spen- 
cer as president of the Globe Indemnity. 
Of him he said that he is a man of in- 
telligence, honesty and singleness of pur- 
pose and is held in high esteem by the 
entire Globe organization, including the 
home office staff of the Liverpool & 
London & Globe. 

During his talk he also discussed Free- 
masonry, with which his family has been 
intimately connected. His father came 
to America on a Masonic mission in 
1931. “The seal was then set to a friend- 
ship between the Washington and Corn- 
wallis families when the lineal descend- 
ant of George Washington and my fath- 
er stood side by side and unveiled and 
consecrated tablets to their respective 
ancestors. It is, therefore, small won- 
der that I have been longing to experi- 
ence the warmth of such generous un- 
derstanding and comradeship,” he stated. 

Kenneth Spencer’s Remarks 


Kenneth Spencer, the Globe’s new 
president, said the Globe will continue 
to play its part in every cooperative en- 
deavor to solve the problems of the 
business in the public interest. Those 
problems cannot be solved without the 
help of the producers—the American 
Agency System. This system, he said, 
“typifies the America we love in that it 
furnishes to the individual producer the 
opportunity to own and control the busi- 
ness which his labor has built—be he 
agent or broker—and to reap a reward 
in proportion to the skill and effort em- 
ployed. Like other American business 
men, the insurance producers are rap- 
idly adjusting themselves in a swiftly 
changing world to new relationships— 
economic and political—and to new con- 
cepts of their duty to the public. They 
need the help of company executives, 
just as we need theirs. Neither group 
can forget the principle some one the 
other day so aptly expressed: “The right 
of any business or industry to survive in 
the future will be tested by the quality 
of the public service it renders.’ : 

“The American Agency System has 
met that test in the past. With the co- 
operation of the companies it will meet 
it in the days to come. In the early 
days Mr. Reid personally appointed most 
of our agents. He set high standards 
then. Those standards have been main- 
tained and they will be.” 


Spokesman For Agents 
Speaking for the agency representa- 
tives of the Globe Indemnity, G. G. 


Blatz of Blatz-Kasten & Co., Milwaukee, 
said: 

“We should like the entire insurance 
world to know that we agents of the 
Globe have been made to feel that we 
are partners in a great undertaking. We 
think of the company not as a mighty 





Seaff to Dine Reid 


On Tuesday, April 11, A Duncan |} 
Reid, retiring president of the Globe | 
Indemnity, will be guest of honor at | 
an informal dinner and dance given | 
by the staff of the Globe, Royal and | 
Eagle Indemnity companies at the | 
Hotel New Yorker. Emil Scheitlin, | 
treasurer of the Globe, is chairman of | 
the committee on arrangements. This 
is one of a number of parties in Mr. 
Reid’s honor which will follow the | 
Waldorf-Astoria dinner. Yesterday at | 
luncheon in the Waldorf the agents 
of the Globe paid tribute to their re- | 
tiring president and presented him | 
witha gift. W.H. Galentine, vice-pres- 
ident, was the toastmaster, speeches 
extemporaneous. 











and impersonal institution, but as a group 
of very human persons who are our 
friends. Two of these friends we honor 
tonight—A. Duncan Reid and Kenneth 
Spencer. For more than a qua:ter of 
a century Mr. Reid has inspired us with 
his magnificent guidance and _leader- 
ship. We present our profound thanks. 
And I firmly believe I am expressing the 
thought of each agent of the Globe when 
I say to you, Mr. Chairman and direc- 
tors, that you have made a wise and 
excellent selection in Kenneth Spencer 
as A. Duncan Reid’s successor. He has 
our unqualified and most enthusiastic 
endorsement, and we pledge him our 
loyalty and support.” 


Reid’s Speech 


(Continued from Page 34) 





others of my colleagues and members of 
the staff who have rendered splendid 
service over the years, but to all of 
them I most emphatically express m) 
deep appreciation of their loyalty, serv- 
ice and friendship.” 

Mr. Reid then referred to the pleasure 
he had had in the long and friendly re- 
lationship with General Manager J. 
Dyer Simpson of the Royal-Liverpool 
Groups and expressed appreciation of all 
cooperation extended by Harold Warner 
and Frank J. O'Neill, fellow general at- 
torneys of the Royal-Liverpool Groups. 
In addressing the members of the agency 
force of the Globe Indemnity present 
from all parts of the country he said his 
relations with them constituted a happy 
memory. 

Discussing his 
Spencer, he said: 

“Mr. Chairman, you and your fellow 
directors most wisely, in my judgment, 
have selected as my successor one who 
has been associated with me for many 
years, and one in whom I| have complete 
confidence—Ken Spencer. Therefore, in 
laying down my responsibilities 1 do so 
with the conviction that the Globe In- 
demnity under his guidance, with the as- 
sistance of his able group of colleagues, 
and with the splendid cooperation of our 
representatives, will be carried forward 
to even greater success than has been 
the history up to the present time.” 


successor, Kenneth 


Rethesfeed $ Sees Recovery 
If Taxes Are Lowered 


Recovery will be a fact instead of a 
hope as soon as the Administration keeps 
its promise to cut business restricting 
taxes, was the opinion expressed in Los 
Angeles March 24 by President Paul 
Rutherford of the Hartford Accident & 
Indemnity. He is on a tour of Pacific 
Coast territory with Vice-President Joy 
Lichtenstein in charge. 

Capital is available in almost every 
large business, Mr. Rutherford declared, 
and huge amounts of money will be 
loosened for investment when it becomes 
apparent that there is a chance for a 
fair return. January, he said, showed a 
decided increase in business and indica- 
tions point to a rapid rise during the 
Spring. 
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On the Production“Firing Line” 








Safe Driver Reward and Low Limit 
Policy Producing Income for Agents 


The Aetna Casualty & Surety is 
prominently the stock bureau 
companies who are confident that the 
safe driver reward plan will prove worth 
while this year and thereafter. An en- 
tire issue recently of Aetna’s “Premium 
Puller” is support of the 
plan, Vice-President Robert I. Catlin 
expressing his views at length on the 
subject. He finds that although the plan 
was quite generally opposed at first, 
most agents now believe it has merit. 
Much of the early opposition was based 
on the new scale of commissions adopt- 
ed. Gradually agents became aware that 
scale of commission was not as im- 
portant as dollar and cent income. 

Agents were anxious to know how the 
plan would help meet cut rate competi- 
tion. They were shown that under the 
plan there was very little difference be- 
tween their net cost and that of the 
cut-rater. The Aetna pays the reward 
to the assured through the agent, not 
directly. This improves the agent's 
relations with his client. Mr. Catlin 
believes the plan is meeting with in- 
creased favor and he is optimistic con- 
cerning it. The plan has taken care of 
the price question. It is too soon to 
know to what extent it may have con- 
tributed toward a lower automobile fa- 
tality record. . 


among 


devoted to 


Agents Give Opinions 


Aetna agents in a number of states 
have written the home office saying that 
they have found the plan beneficial for 
one reason or another. In most cases 
these agents say that it has either saved 
them business or helped them get new 
business. One agent says the plan ap- 
peals to the better class of drivers more 
than a mere rate cut. Another agent 
claims to have written many liability 
policies with the help of this plan and 
the new $1,000 Economy policy. Still 
another agent says he has gotten con- 
siderable business away from cut rate 
companies; another says he hasn’t lost 
any to them, and so the story might be 
repeated over and over. 

Economy Policy 

Leonard Parks, Aetna agent at Cleve- 
land, writes in this same issue of “Pre- 
mium Puller” on how he sells prospects on 
the $1,000 Economy policy. He starts 
by quoting the premium, $29.50. That’s 
always considered “too much” he says. 
Then the company’s service in case of 
accident has to be sold to the prospect. 
He is told that now he is 100% under- 
insured, but with the Economy policy 
he would be at least 80% insured, and 
at that point the closing is usually made. 
Changing the policies to standard limits 
is something that comes later. Mr. Parks 
says he finds a large market for this 
Economy policy. 

Calls It Pump Primer 

G. Morris O’Brien, home office repre- 
sentative, also writes on the Economy 
policy. He believes it has “primed the 
pump” for many agents. It attracts 
heretofore uninsured motorists and those 


who buy largely on price. It is being 
sold in forty-four states. Instead of 
having an adverse effect on standard 


limit policies the opposite is true. The 
Economy policy is an entering wedge. 
[It sells in high as well as low rated 
territory. It often sells well in small 
towns. Its service features are the same 
as in the standard limits form. In many 
cases the total amount paid by the com- 
pany is more than $1,000. 
Follows Definite Plan 

Carl F. Olson, Cleveland agent, fol 

lows a prearranged plan in selling this 


policy. He calls on the employes of busi- 
houses whose insurance accounts 
he has, young professinal men and young 
attorneys who are familiar with the 
company’s claim service. He talks the 
policy on every occasion possible and 
finds that as a direct result his sales of 
regular automobile policies have in- 
creased and, like other agents, he can 
meet cut rate competition more easily. 


ness 


Sees Enormous Market 

George B. McEldowney, agent at Chi- 
cago Heights, Ill., believes some com- 
panies and agents are making a mistake 
in taking an apologetic attitude toward 
this policy. Some agents have become 
so accustomed to talking high limits that 
they can’t change. They forget the enor- 
mous market there is for a less expen- 
sive policy. Just as many persons can- 
not afford to operate their cars on first 
grade gasoline, there are many who c1n- 
not spend much for insurance. This 
agent believes that in bringing out this 
Economy policy the Bureau companies 
have done much to solve the problem 
of the uninsured motorist and are en- 
abling the agents to reach a new mar- 
ket. Now it’s up to the agents to sell 
the new policy. Mr. McEldowney says 
that when selling the Economy policy, 
forget the people who can afford the 
high limits—they don’t want the Eco- 
nomy any way. Go after the uninsured 
fellows; the woods are full of them. 
He adds: 

“The chief talking point of agents has 
been quality service and now, without 
loss of quality, we can submit a policy 
that fits the average car owner—both 


AWARDS TO BE MADE 





Provided for Company Representatives 
Credited With Outstanding Achieve- 
ments in A. & H. Week 

Accident & Health Insurance Week, 
April 24-29, will be featured by awards 
to field representatives of accident and 
health companies for outstanding achieve- 
ments during the week. Certificates will 
be given those who “do the 
most” to publicize the business of A. & 
H. insurance. To receive these awards 
the agent need not necessarily write a 
large number of applications or huge 
volume of accident and health business. 
The awards may be given to those agents 
who overcome some extremely difficult 
handicap in making a success of their 
work that week, or to a representative 
who achieves unusual local publicity per- 
haps by obtaining newspaper publicity or 
arranging an unusually attractive window 
display. 

Companies will submit the names and 
records of achievement of their agents 
whom they nominate to receive the 
award but the general committee in 
charge of the week, headed by Harold 
R. Gordon, reserves the right to dis- 
approve the award to an agent whose 
record of achievement is not considered 
meritable. 

Gold cards will also be available to 
companies to give as awards to other of 
their representatives for outstanding 
work done during the week. No re- 
strictions are placed upon the qualifi- 
cations for the award of these gold cards 
except that each company should give 
careful consideration to the effort put 
forth by the agent to receive one. 


agents 





his needs and his pocket book. So my 
message to all of you is not to over- 
look the sales appeal of this new’ policy. 
If you have the proper prospects, they 
will tell you it’s just the kind of policy 
they have always wanted and needed.” 





54 


tion of the Preferred. 


Cars of A, 


The Preferred Accident has throughout its 54-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornstone of the Preferred’s success has been 
gradual, steady growth, the emphasis.. being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 





P. late Glass 


Abilis Accident Burglary 
Liability 








THE PREFERRED ACCIDENT 
INSURANCE COMPANY 


of New York 
80 MAIDEN LANE, NEW YORK 


Edwin B. Ackerman, President 





“SERVICE” PLANS ATTACKED 





Michigan Bill Against Self-Insurance of 
Compensation and Reinsurance 
of Excess in Lloyd’s 

A bill offered in the Michigan legis. 
lature by Senator Hammond js aimed 
at the activities of so-called service cor. 
porations, particularly Corporate Service 
of Detroit, which have been active jp 
“skimming the cream” of workmen’ 
compensation business by advising em. 
ploying corporations with good compen. 
sation loss records to become self-ingyr. 
ers and then to obtain aggregate exces 
cover from Lloyd’s of London. 

Licensed carriers do not write this 
type of coverage as no plan has eyer 
been filed for it by the National Com. 
pensation Council. The only form of 
excess now written by authorized cay. 
riers is the single risk or catastrophe 
cover. The Michigan Department has 
always fought Lloyd’s operations and 
succeeded some years ago in eliminating 
the placing of bankers’ blanket bonds 
with the London underwriters through 
amending the banking code. Lloyd's 
cannot qualify for license under Michi- 
gan laws. The Department has never 
been able to prove agency connections 
despite the invariable recommendations 
of the service corporations that their 
clients obtain excess cover from Lloyd's, 

The Hammond bill, similar to a meas- 
ure which passed the Senate at a pre- 
vious session but was stalled in a House 
committee reputedly because of lobbying 
by a manufacturers’ representative, would 
amend the compensation act to provide 
that “no company, person, firm, corpora- 
tion or association shall enter into any 
contract relating to insurance which in 
whole or in part insures against any of 
the liabilities created by this act, unless 
the insurance carrier shall have been 
issued a certificate of authority by the 
Commissioner of Insurance * * * and the 
classification of risks and normal premi- 
ums relating the rate have been filed 
with and approved by the Commissioner.” 





CROWELL WISCONSIN HEAD 





Selected by Employers’ to Manage New 

Department: Gerth Takes Post in 

Northwestern Office 

Maurice T. Crowell, Northwestern de- 
partment resident manager for the three 
companies comprising the Employers’ 
group, will take over resident manager- 
ship of the newly established Wisconsin 
department in Milwaukee April 1. He 
has served as a special agent in that 
state. 

Paul C. Gerth succeeds to Mr. Crow- 
ell’s old position. Mr. Gerth first joined 
the Employers’ in 1929 as underwriter in 
the Illinois department. He was trans- 
ferred to the Northwestern department 
as underwriter and special agent in 1933 
Later he became chief underwriter for 
the department, a position he held until 
his present promotion, His headquarters 
will be in the Northwestern Bank Built- 
ing, Minneapolis. 





TRAVELERS PROMOTIONS 
Two Travelers fieldmen were promoted 
last week. Edward C. Crumley, field 
assistant, casualty lines, of the Washing- 
ton, D. C., branch office, has been at- 
vanced to an assistant managership i 
that office. Morgan W. Wood, also a 
field assistant in Washington branch, has 
been transferred and promoted to assist- 
ant manager, casualty lines, in the Trav- 

elers’ Camden, N. J., branch office. 


J. S. Kemper Makes Traffic 
Fellowship Gift of $10,000 


A gift of $10,000 has been made by 
James S. Kemper, president of the Lum- 
bermens Mutual Casualty and other com 
panies in the group bearing his name, 
to maintain the Kemper Foundation for 
Traffic Police Training at Northwestert 
University Traffic Institute. The money 
is to be used to establish eight fellow- 
ships, worth $1,200 each, for training 
Cook County police officers. 








Mar 








31, 1939 


ee, 
————= 


\CKED 


surance of 
rance 


gan legis. 
is aimed 
TVICe cor. 
te Service 
active in 
vorkmen’s 
ising em- 
| compen- 
self-insur- 
ite Excess 


vrite this 
has ever 
nal Com- 
form of 
‘ized car- 
tastrophe 
ment has 
ions and 
‘iminating 
et bonds 
through 

Lloyd's 
er Michi- 
las never 
nnections 
endations 
hat their 
1 Lloyd's, 
) a meas- 
at a pre- 
a House 
lobbying 
ve, would 
> provide 
corpora- 
into any 
which in 
st any of 
>t, unless 
ive been 
y by the 
F and the 
al premi- 
een filed 
issioner.” 


[EAD 


age New 
ost in 


tern de- 
he three 
nployers’ 
nanager- 
Jisconsin 
1. He 
in that 


r. Crow- 
st joined 
vriter in 
s trans- 
yartment 
in 1933 
‘iter for 
old until 
quarters 
k Build- 


INS 
romoted 
y, field 
Jashing- 
een ad- 
rship in 
also a 
nch, has 
» assist- 
e Trav- 
ice. 


fic 
0,000 


ade by 
e Lum- 
er com- 
; name, 
ion for 
western 
money 
fellow- 
raining 








March 31, 1939 






Caruatlityo 





THE EASTERN 
UNDERWRITER 





Page 37 

















10th Annual 


Greater 


ae 


Safety 


Convention 





No Direct Effect By 
Insurance on Safety 


OPINIONS OF R. H. BLANCHARD 


Legal Compulsion Will Go Farthest 
Toward Accomplishing Motorists’ Gen- 
eral Financial Responsibility 








Ralph H. Blanchard, professor of in- 
surance, Columbia University, spoke at 
the annual dinner of the Institute of 
Trafic Engineers, held in conjunction 
with the Greater New York Safety 
Council convention in New York this 
week. The original assignment given 
him was “Automobile Insurance Through 
Legislation; Is This Necessary to Help 
Solve the Traffic Problem?” Mr. Blanch- 
ard simply answered the question “No,” 
and then proceeded to talk on “Auto- 
mobile Insurance and the Traffic Prob- 
lem.” He preferred not to give final 
answers as to the solution of this prob- 
lem. Instead he defined some of the 
issues arising from the occurrence of 
automobile accidents, particularly those 
relating to prevention and the compen- 
sation of auto victims. Excerpts from 
his talk follow: 

“In effect we say that the convenience 
and pleasure attributable to the use of 
motor vehicles is worth more than the 
loss and misery they cause. The eco- 
nomic loss alone, in 1937, was estimated 
at $1,700,000,000, half of which was due 
to personal injuries and half to property 


damage. 
The Problems Named 


“Motor vehicle accidents give rise to 
three major problems: how to prevent 
them, how to distribute their economic 
consequences, and how to insure the 
financial responsibility of persons who 
may be liable to others for damages or 
compensation. They are inter-related 
but worthy of independent consideration. 

“My layman’s opinion is that the safe- 
ty problem is primarily one of direct 
action; of traffic and highway engineer- 
ing; of motor vehicle laws and their ad- 
ministration; of efficient unhampered 
police work; of training in the operation 
of motor vehicles. I have little confi- 
dence in ballyhoo and so-called educa- 
tional campaigns. Nor do I believe that 
msurance and safety are intimately re- 
lated in the case of the individual driver. 
The rewards that can be given and the 
threats that may be made are not ef- 
fective. 

Organized safety work in connection 
with the operation of fleets of motor ve- 
hicles is, of course, a different matter. 
But I have yet to see figures demon- 
strating any causal connection between 
msurance and the occurrence of traffic 
accidents in which private owners and 
operators are concerned. 


Pooled Efforts Effective 


“It is true, however, that if you, the 
motor vehicle commissioners, and the 
police were given an opportunity to pool 
your efforts in the direction of safety 
the compensation of accident victims and 
the insurance problem would be of no 
great importance in aggregate, though 
it should be remembered that there will 
always be victims whose cases will be 
individually of the greatest importance. 

At present the economic consequences 
of motor vehicle accidents are distrib- 
uted, in theory, on the basis of fault— 
m fact, on the basis of chance, trading 
and the relative resources of claimants. 
motorists and insurance carriers.” Mr. 
slanchard said that two possible solu- 
tions for the assessment of the relative 
shares in these economic consequences 
Present themselves: (1) modification of 
the legal rules and procedures to achieve 
ay accurate and prompter determina- 
1on of fault and damages, and (2) com- 
piete or partial abandonment of the neg- 
‘gence principle in favor of compensation 
pen fe the consequences of accidents, 
se less of personal fault. But he 
mphasized that “relatively little has 


More Insurance Exhibitors 


Insurance exhibitors were greater in 
number and showed considerable skill 
in displaying their wares in_ limited 
space. Aetna Casualty & Surety fea- 
tured its glarometer. Liberty Mutual and 
American Mutual Liability offered safe- 
ty literature; the Eagle, Globe and 
Royal Indemnity companies held atten- 
tion by their Trafik-I, a unique camera- 
speedometer combination for taking alibi- 
proof pictures. All safety patrol cars of 
these companies are equipped with the 
Trafik-I. The Metropolitan Life’s booth 


gave prominent display to that com- 
pany’s slogan “The Light that Never 
Fails.” There were also posters em- 


phasizing the fact that home accidents 
lead all others and that falls are a major 
c.use of home accidents. In all, twenty- 
sx samples of Metropolitan Life safety 
literature were shown. The National 
Conservation Bureau had plenty to offer 
in the way of safety literature, its list 
being contained in a six-page booklet. 
The State Insurance Fund maintained 
an educational exhibit. 

One center of attraction was the traf- 
fiscope, newly invented lens-radio-acous- 
tic device for highways which will en- 
able motorists going up one side of a 
hill to see a minimum of 2,000 feet 
down the other side, if the hill is 
straight. It is being marketed by a 
Minneapolis firm. 





been done to modify the law of negli- 
gence or to suit procedure under it to 
modern conditions.” Continuing, he said: 


Compensation Principle 


“It would seem that the issue is fairly 
sharply drawn between the present sys- 
tem, possibly purged of some of its de- 
lays and fraudulent practices, and a 
system of compensation without re- 
gard to fault based on the general prin- 
ciple of workmen’s compensation. Sev- 
eral schemes have been advanced for a 
combination of negligence law and com- 
pensation, the essence of which is the 
provision of a small sum to meet med- 
ical and hospital expenses regardless of 
fault, the injured person retaining his 
right to bring an action for damages 
beyond that amount. 

“Whatever may be the system of ap- 
portioning the economic results of acci- 
dents, it will be ineffective to the ex- 
tent that persons liable for payment of 
damages or compensation are without 
funds. In general, claimants fare much 
better in cases where motorists carry lia- 
bility insurance.” 

Mr. Blanchard finds that the Massa- 
chusetts compulsory insurance act “has 
substantially accomplished its aim—that 
of insuring the financial responsibility 
of motor vehicle owners”—but little else, 
if anything, that is beneficial. In clos- 
ing he set forth certain propositions 
which, he said, may serve as a basis 
for further thought on the problem of 


automobile insurance and traffic: 

It is desirable for all drivers or owners of 
motor vehicles to be financially responsible for 
the consequences of accidents. 

2. The requirement of insurance will 
no appreciable direct effect on safe driving. 

The present method of assessing a 
should be improved either by a more accurate 
and speedy determination of liability and of the 


have 


Insurance Men Active on Program 


(Continued from Page 32) 


the restaurant classification is calculat- 
ed. The rate is based solely on the 
indications of New York State experi- 
ence. To obtain an improvement in the 
rate, it will be necessary to reduce acci- 
dent frequency and severity. This can 
be accomplished by executive participa- 
tion in accident prevention work. For 
the larger risks, the Experience Rating 
Plan and, where elected, the Retrospec- 
tive Rating Plan operate to reflect the 
character of the risk’s own experience 
in determining the final rate payable 
by the risk. To this extent the larger 
risks can avoid the full effect of in- 
creases in the manual rate. 

Mr. Cahill predicted that the manual 
rate for restaurants will probably not go 
up in 1939. The trend in the experience 
of the classification appears to have lev- 
eled off. He is hopeful of a decrease 
instead of an increase in rate. 

Electrical Accident Causes 


Safe operation of electrical machinery 
was dealt with by C. L. Keene, super- 
vising engineer, Ocean Accident & Guar- 
antee, before the pressure vessels sec- 
tion. It appears, according to his paper, 
that electrical accidents constitute a rel- 
atively small proportion of the total 
number of industrial accidents. When 
they do occur they are usually serious. 
Electric shock is the most important 
type of electrical accident, causing more 
than half of all serious injuries. The 
principal hazards in the use of electrical 
equipment is failure to appreciate the 
danger of making contact with low volt- 
age circuits. Fatalities from the use of 
portable electric tools are too prevalent. 

In electric arc welding the D. C. weld- 
ers of the usual open circuit voitages 
present no appreciable hazard. A. C. 
welders have caused a number of fatali- 
ties. The hazard in welders depends 
much on the open circuit voltage. 
Grounding of frames of motors, trans- 
formers, switchboards, etc., plays an im- 
portant role in the prevention of electric 
shock accidents. 

Next to electric shock, burns are the 
most serious type of electrical accident. 
The practice of testing power lines with 
lamps is dangerous. Removal of fuses 
from circuits supposedly dead has result- 
ed in fatal accidents. The most dan- 
gerous electrical equipment in a power 
house, from the standpoint of explosion 
and fire, is oilfilled apparatus such as 
transformers and oil switches. Switch- 
ing equipment has been involved in many 
bad electrical accidents. 

Safety engineers’ viewpoints on ele- 
vators constituted the subject of a paper 
by Robert C. Lydon, engineering and 





amount of damages, or by a compensation scheme 
covering a part of all of the damage. 

4. Granted that there will always be evasion 

and interstate and constitutional defects, legal 
compulsion will go farthest to accomplish gen- 
eral financial responsibility. 
5. The enactment of a compulsory insurance 
plan or of a compensation plan would, in con- 
siderable measure, result in a reallocation of 
costs, which should be distinguished from an 
increase in costs, 

6. A distinction should be made between ob- 
jectionable results that are inevitable and those 
that can be eliminated by proper laws and ad- 
ministration. 
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inspection division, Travelers, in address- 
ing the elevator group. Responsibility 
for safety in elevator transportation was 
divided by him into three sections: for 
the manufacturer who must design and 
build safety into the equipment; for the 
owner or operator who must maintain 
and operate the equipment in a safe 
manner; for inspection authorities and 
service companies in whom is placed the 
confidence for directing that mainte- 
nance and operation in a safe manner. 

Growth of safety engineering as ap- 
plied to elevators has been influenced to 
a large extent by the insurance com- 
panies. Today the safety engineer is 
permanently established and is a special- 
ist in his line. The ideal objective of a 
perfectly clear safety record is never for- 
gotten even though from a_ practical 
standpoint the safety engineer knows he 
cannot hope to achieve it. 

A few of the specific problems in which 
the safety engineer is concerned were 
named by Mr. Lydon as follows: Ade- 
quate shaftway entrance protection for 
each elevator not so equipped. Provi- 
sion of practical locking and interlock- 
ing devices for these entrances, and this 
includes the use of emergency shaftway 
entrance keys which should only be 
available for and used when a definite 
emergency exists. 

Mr. Lydon believes that the future 
holds even greater safety problems, with 
faster speeds, higher rises and larger 
numbers of passengers. The continued 
splendid cooperation of all will make ele- 
vator transportation the safest in the 
world, he declared. 

Unfired Pressure Vessels 

At the session on pressure vessels J 
P. Morrison, assistant chief engineer, 
boiler division, Hartford Steam Boiler, 
discussed the safe operation of unfired 
pressure vessels, emphasizing “unless 
mature consideration is given to the 
materials used in the vessel; to the en- 
gineering principles involved in its de- 
sign; to the fabrication processes an‘ 
the skill of the fabricators intrusted with 
assembling the various parts into the 
completed object; to the sufficiency of 
the safety appliances with which it will 
be equipped, and to the methods of mak- 
ing repairs when needed, all efforts to 
operate the vessel safely may be futile.” 

Mr. Morrison stressed that workmen 
must be provided with safe tools and 
must take proper care of them. Th« 
difference in hazards in operating a ves- 
sel at different pressures should be un- 
derstood by all persons in any way con- 
nected with the operation of even mod- 
erately high pressure equipment. <Any 
sane and safe program or code, whether 
nation-wide or limited to a single estab- 
lishment, requires comprehensive fore- 
sight as well as corrective hindsight, he 
declared. 

Low Pressure Heaters 

\. J. Loppin, assistant superintendent 
engineering department Fidelity & Cas 
ualty, spoke on safe operation of low 
pressure heating vessels. He reviewed 
the kinds of boilers or heaters, their vari- 
ous types and the systems and service in 
which they are employed, adding: 

“The safe operation of vessels is de- 
pendent upon the integrity, reliability and 
experience of the attendant and the re 
liable working of the indicating and op- 
erating appliances and the control and 
safety devices on them. Man alone, is 
not infallible in these attributes, for he 
may get a little careless from one reason 
or another or he may get sick while on 
duty. Appliances and devices on vessels 
also are not infallible, ‘for they may 
break or deteriorate from fatigue, dirt 
or moisture or a combination of. these 
Both man and materials are subject t 
the ravages of time and nature and t 
expect either to continue in the best 
condition for any unreasonable length of 
time is expecting too much. They need 
each other to do the job right—safely.” 
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Auto Casualty Manual 
Rule Revisions Made 


EFFECT PUBLIC, PRIVATE CARS 
Rate Reductions in Coal Dealer, Moving 
Van, Public Utility and Road Con- 
tractor Classifications 


\ flock of automobile casualty manual 
rule revisions were made effective March 
National 
highspotted as follows: 

Rule 14. Safe driver reward plan 
has been amended to apply to private 
passenger automobiles subject to the oc- 
casional livery use rule. 

Rule 22. (a) Coal dealers—a rate re- 
duction of 15% is established for bodily 
injury and property damage. (b) Mov- 
ing vans—the rates for vans used ex- 
ciusively within a radius of fifty miles 
ot place of principal garaging are reduced 
15%. (c) Public utilities and political sub- 
divisions—a rate reduction of 15% is 
newly afforded with respect to all auto- 
mobiles not subject to class 2 or class 3 
rates. 

Rule 24. Road construction, mainte- 
nance and special equipment—contrac- 
tors, municipalities, ete—a rate reduc- 
tion of 15% is newly afforded with re- 
spect to all special equipment described 
in this classification. 

Rule 25. Local truckmen—newly pro- 
vided that a local truckman may adver- 
tise or solicit the hauling of goods, ma- 
terials or commodities to a location be- 
yond a fifty-mile radius from the place 
of principal garaging without any in- 
crease in premium. 


27 by the Bureau. They are 


rule 


New Provision on Public Autos 

Rule 28. Public automobiles—interests 
covered—newly provided that without 
additional premium charge the liability 
of employes operating or using the in- 
sured automobile in the business of the 
named insured is covered. 

Rule 41. Funeral director—newly pro- 
vided that the property damage rate for 
the funeral car of a funeral director is 
the private passenger “Y” car rate. 

Rule 50. (a) Automobile repair shops 
—a reduction in minimum premium of 
40% newly established for automobile 
repair shops which do not sell automo- 
biles or motorcycles.. (b) Open air 
parking stations—the pay roll rates ap- 
plicable to such risks are reduced from 
“75% of the storage garage rates” to 
“50% of the storage garages rates.” 

Rule 56. Damage to property in charge 
of the insured—rates—the minimum pre- 
mium for automobile dealers and repair 
shops is reduced from 100% of the prop- 
erty damage minimum premium for such 
risks to 50% of such minimum premium. 
For automobile service stations and stor- 
age garages the minimum premium is re- 
duced from 150% to 100% of the prop- 
erty damage minimum premium for auto- 
mobile dealers. 

Rule 64. Employers non-ownership lia- 
bility—provision is made in this rule for 
private non-ownership liability risks in- 
volving the operation of motor vehicles 
of any type in the private activities of 
the named insured. 

Farmer’s Trailers 

Rule 66. Farmer’s trailers and semi- 
trailers—newly provided that coverage 
may be afforded without additional pre- 
mium charge for a trailer used with a 
farmer’s private passenger automobile. 

Rule 68. Police and fire department 
automobiles—this rule is clarified and 
amended to indicate that automobiles of 
any type stationed at headquarters, pre- 
cincts or stations for emergency pur- 
poses are subject to the light class 2 
rate instead of the medium class 2 rate. 
This is a reduction in rate. Also, the 
rate for automobiles of any type main- 
tained by private concerns for fire fight- 
ing purposes has been reduced from the 
light class 4 rate to the light class 4 
rate less 15%. 

Rule 72. Transportation of employes- 
an improved method of rating commer- 
cial automobiles used for the transporta- 


tion of employes is newly established 
whereby a uniform charge over and 


Plans Made For A. & H. 
Convention in Boston 


FOUR SESSIONS ON PROGRAM 


C. W. McNeill Heads General Commit- 
tee; Special Cars to Accommodate 
Western Members 


Plans have been completed for the 
Health & Accident Underwriters Con- 
ference annual meeting in Boston May 
22-25. \ veneral committee of New 


England members headed by C. W. Me- 
Neill, Massachusetts Accident, is perfect 
ing the details. 

A change in the usual schedule of busi- 
ness sessions will provide for four half 
day sessions instead of five. The open- 
ing session will take place May 23, An 
agency management discussion will be 
featured Wednesday morning, May 24, 
and a session that afternoon will be de- 
voted to home office management. The 
final assembly, Thursday morning, May 
25, will be a legal and executive session. 

Entertainment will begin with a golf 
tournament May 22 and close with the 
annual conference banquet, preceded by 
a party given by the New England com- 
panies May 24. 

Tuesday afternoon the entire conven- 
tion will be taken on a tour of historic 
places of interest in and near Boston, 
concluding with a clambake in the even- 
ing. Arrangements are being made for 
two or more special cars to accommodate 
Western members, which will leave Chi- 
cago on Sunday afternoon, May 21, and 
arrive in Boston the following morning. 
Transportation arrangements are in 
charge of A. D. Johnson, secretary, 
United Insurance Co., Chicago. 


Vetos Merit Rating 


(Continued from Page 19) 
be 2%, the actual saving in dollars would 
range from $1.22 annually for pleasure 
cars in the highest rated territory to 
thirty-four cents in the lowest rated ter- 
ritories on compulsory insurance only.” 





Guest Coverage 


It is also held that if rates are to be 
“adequate, just, reasonable and non-dis- 
criminatory” a merit rating plan would 
not be permissible under the present 
compulsory law. 

Concerning guest coverage from the 
compulsory law, the report says that 
elimination of such coverage complicates 
development of a good merit rating plan 
because “an automobile owner may be 
involved in an accident causing injuries 
to a guest upon the highways of the 
commonwealth and yet be free from ac- 
cidents in so far as the coverage afford- 
ed by the compulsory law if only guest 
occupants are injured. 

“The question then arises whether, 
having been involved in an accident, the 
owner can be classified as a careful op- 
erator. The same circumstances may 
arise in connection with an accident 
occurring off the ways of the Common- 
wealth. 


Effect on Habits 


“We have given considerable thought 
to the possible effect of a merit rating 
plan as a medium of increasing safety 
on the highways and we cannot believe 
that the possibility of saving a small 
amount on automobile insurance premi- 
ums will be an inducement which would 
materially affect the habits or reactions 
of car owners, particularly when we con- 
sider that many accidents are caused by 
operators of automobiles who do not 
own cars and therefore do not pay the 
premium. The records of the registry 
will show that there are many more op- 
erators than there are registered auto- 
mobiles.” 








above the applicable commercial rate is 
provided. 

Rule 75. Compulsory automobile insur- 
ance—rule has been completely re-edited 
and redrafted in order to place it in con- 
formity with present day state and Fed- 
eral statutory requirements. 


Sales Analyst Headliner 
At A. & H. Meeting in N. Y. 


An expert on sales analysis was the 
headliner at the closing lecture in the 
series held for the past two months by 
the Accident & Health Club of New 
York. Producers present also got help- 
ful ideas on sales openings, meeting ob- 
jections and_ closings, illustrated in 
three cleverly prepared demonstrations 
under the chairmanship of Edward Haus- 
child, Continental Casualty assistant sec- 
retary. Final feature of the session was 
a written examination, participated in by 
some sixty producers, which if success- 
fully passed will win for them certificates 
of attainment as A. & H. salesmen. Ray 
L. Hills, Great American Indemnity, 
conducted this quiz, and certificates will 
be presented at the club’s next sales 
meeting April 11. 

Harris S. Bigelow, the sales analysis 
expert, hammered home the idea that in 
this day of developing engineering and 
technical aspects “we must not be led 
away from the fact that we are essenti- 


~~ 
ally salesmen and must stay salesmen i 
we are to make money by selling.” Whjj, 
analysis may be a part of Professiong) 
selling it must not replace selling, ¢h, 
speaker said. He thought that both Sales 
men and analysts make a mistake jy 
approaching a given problem from the 
negative and working to the POSitive 
He would reverse the process. Mr. Bige. 
low differentiated between the analys’, 
factual, logical report which need not be 
tactful and the professional salesman’, 
report which must be human and ¢op. 
siderate of the feelings and emotions oj 
the prospective client. He though tha 
far too many men, excellent analysts 
are going hungry for business becays 
they have been tempted away from thei 
former human presentations. 

Sales demonstration participants. jp. 
cluded Wesley T. Hammer, Loyalty 
Group, the club’s educational vice-pres. 
dent, as the prospect; Francis T. Curran 
Continental Casualty; William L. Kick 
Century Indemnity; Julius Ullman, W.L. 
Perrin & Son; George T. Beyers, Massa. 
chusetts Bonding; and Edward Hays. 
child, educational vice-chairman, as the 
commentator. 





Old Style of Travelers “Record” 
Reproduced for 75th Anniversary 


For the seventy-fifth anniversary of 


the Travelers Insurance Co. which will 
be celebrated April 1, the “Travelers 
Record,” April issue, appears in the 


typographical and pictorial style of the 
days when the company was starting on 
its long and notable career. The paper 
used has that yellow with age appear- 
ance and the entire production looks for 
all the world like something that had 
just been discovered among the old relics 
stored in a dry and dusty garret. 

Almost immediately after beginning 
business the company commenced issuing 
the Record. The first one appeared in 
March, 1865. The present April issue is 
an abridged reproduction of the first ten 
years of the Record, the precursor of 
Travelers Protection. 

On the front page is one of those 
composite illustrations intended to em- 
phasize all the kinds of accidents to 
which one is subject. Those were the 
horse and buggy accident days and Old 
Dobbin is shown doing his or her stuff 
with frightful consequences in several 
thrilling pictures. Of course the railroad 
accident is played up strongly, that mode 
of travel being new seventy-five years 
ago. The other accidents illustrated are 
of the more common type, peculiar to a 
less complicated mode of life. A similar 
composite illustration brought up to date 
would require presentation of many more 
types of accidents, so many new hazards 
having developed since the early Trav- 
elers days. 

“Riding With Death” 

One picture is of a street traffic acci- 
dent involving horses, outside the Trav- 
elers office at 207 Broadway, New York. 
Another one, illustrated by a mountain 
climbing hazard scene, tells about re- 
moval of the company’s New York of- 
fice to the Tribune Building. At that 
time the assets were $4,000,000. One of 
the most gripping cartoons is by Thomas 
Nast. It shows people on a steamboat 
reading newspaper articles about acci- 
dents while “Death” sits in their midst, 
crouched forward and wearing a high 
silk hat. The caption is “Our Constant 
Traveling Companion.” What could be 
more convincing ? 

An ingenious method of stopping a 
runaway horse is also illustrated. The 
driver operates a sort of block and fall 
device that lifts the fleeing animal off 
its feet. The block and fall is part of 
the carriage equipment. The “Dream of 
a Man Uninsured” is another hair 
raiser cartoon in which the artist did not 
overlook the orange peel and the circular 
saw as inducements to insure. 

Hazard of Crinoline 

Mark Twain, described as a “San 
Francisco humorist” found a prospectus 
of the Travelers and of course he had to 
pick it to pieces in his own witty man- 
ner. His handiwork is reproduced. It 


appears that Mark was a director in an 
accident insurance company, maybe the 
Travelers. Another story tells of how 
two ladies wearing crinoline collided, one 
“becoming entangled in the crinoline oj 
the other,” causing one to fall and re- 
sulting in her death. Such were the 
hazards of those times among the gentle- 
folk, 

The first claim the Travelers had for 
weekly compensation under a_ policy 
ticket was from Henry W. Smith of New 
York. He bought the ticket in Cleve- 
land for 20 cents and collected $15 a 
week. The accident occurred at Jordan, 
N. Y., in 1865. In that year the steam- 
ers Pewabic and Meteor collided in 
Thunder Bay, Lake Huron. The chief 
engineer stuck until the last and was 
killed. The Travelers paid his widow 
$2,000. An Akron, Ohio, man _ was 
drowned. His widow got $5,000. James 
H. Ashmead of Hartford did the clever 
and honorable thing; he saved _ himself, 
and the company $8,000. The Record 
says “his escape was marvelous.” One 
can believe it. 

Dubuque’s Mayor Was Foolish 

Express Messenger Horace Frederick 
Merwin was killed by a Cheyenne ar- 
row while on a stage coach that was 
held up at Downer Station, Kan. That 
cost Travelers $10,000. On another stage 
coach trip, wind blew the top off ani 
carried a passenger with it. That cost 
$15 a week compensation for some time. 
Charles A. Buck, Jefferson City, Mo, 
died in the cholera plague of 1866. He 
had a combined life and accident policy 
for $3,000. In 1867 J. K. Graves, mayor 
of Dubuque, Iowa, walked out of 2 
Travelers agent's office after refusing t0 
buy a policy. He immediately fell down 
the stairs and broke his leg in two 
places. 

So the thrilling reminders of old days 
when people lived “simple lives” might 
be recited indefinitely from this cap- 
tivating old specimen of the early and 
highly effective methods of the Trav- 
elers in promoting the sale of accident 
insurance. 





Hartman’s 40th Anniversary 

John A. Hartman, secretary of the 
Maryland Casualty, observed his fortietl 
anniversary with the company on March 
24. He has been identified with the 
Maryland longer than any other perso", 
with the exception of a negro messet- 
ger, George H. Carter, who started work 
with the Maryland on the day it started 
business on March 1, 1898. 

Mr. Hartman started his career in 18% 
aS a junior clerk, later becoming cashier, 
and was elected assistant secretary ™ 
1910. Three years later he was mae 
assistant treasurer. He has been secre 
tarv of the company since December, 


1916. 
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